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OBLLU YCNOBUA 3A NNATEXHU YCNYTU

»MpoKpeaut BaHk (Bbvnrapusa)” EAO, EMK 130598160, cbCc cepanuiie 1 agpec Ha
ynpasnenue: rp. Codwus, n.kog 1303, 6yn.,Togop AnekcaHgpoB® Ne26 u agpec 3a
enekTpoHHa KopecnoHAaeHuusi: contacts@procreditbank.bg e TbproBcko AapyxecTso,
pernctpmpaHo B Penybnuka Bbnrapusi u BnncaHo B TbproBCKVst perucTbp, BOAEH Mpu

AreHuusTa no BnucBaHusTa Ha Penybnuka Bbvnrapus.

[lpyxecTBOTO OCbLUeCTBsIBA AENHOCT KaTo baHka Ha ocHoBaHue JlMueHs, nagageH ot

Bwvnrapcka HapogHa 6aHka (BHB), siBsBalLa ce KOMNETEHTHUS Haf30pPeH OpraH OTHOCHO

fAeHocTTa My. B kayecTBOTO €M Ha [ocTaBuMK Ha nnaTexHu ycnyru, bankata

NpeaocTaBst NNaTeXHW YCNyrn M M3BbLPLUBA CBbP3aHUTE C TAX MNaTeXHW onepauuu,

npegmMeT Ha HacTosiwuTe O6LM ycroBus.

|. OBLLU NONOXEHUA

M3non3eaHute B HactosAwmte O6WM ycnosus 3a nnatexHn ycnyrn (O6wm ycrnosusi)

MOHATUSA 1 CbKPALLEHWUA MMaT NpeaBua criedHoTo:

OYMY — O6wu ycnosusi 3a NNaTeXHW ycnyru;

BAHKATA — ,MpoKpeauT 6aHk (Bbnrapus)‘ EAL;

KNMUEHT- HacpelyHaTa cTpaHa Mo KOHKPETHO NMPaBOOTHOLLEHVE, NPEAMET Ha ypexaaHe

oT HacTosiwmTe OYNMY;

MOTPEBUTEN - Bcsiko nuue, KOETO OTroBapsi Ha u3uckBaHusATa Ha §1, 7.23 ot 3akoHa

3a nnaTexHuTe ycnyru u nnatexxHute cuctemu (3MYMC);

NNATEXHW YCNYIWU - Bcnukn yenyru, nasbpluBaHu ot BAHKATA 3a cmeTka u/vunm B

nonsa Ha KITMEHTA kaTo nonasaten Ha nnaTexHa ycrnyra, B Ka4ecTBOTO My Ha nnatey

1nu nony4yaren;

MNATEXHA ONEPALMSA - peicteue, npeanpveTo OT nnateua unu oT nony4vatens Ha

nnaTexHa ycnyra rno BHacsiHe, NPeXBbpsHE UMW TerneHe, He3aBUCMMO OT OCHOBHOTO

NpaBOOTHOLLEHWE MeXAY NnaTteua 1 nonyvatens Ha nnawjaHeTo;

MNATEXHA CMETKA — cmeTka, BoAeHa Ha UMETO Ha euH Ui noBeye nonasaTtenu Ha

NnaTeXxXHU ycnyru, ©3nonaeaHa 3a U3nbHEHWE Ha NaTeXHU onepauuu;

1. Hacrtoawwute OYNY onpenenat obwmte oTHoweHus mexay BAHKATA n KIMMEHTA
BbB Bpb3Ka M No nosoA npefoctaeaHute oT BAHKATA nnatexHu yenyru.

2. 3a nonseaHe Ha ycnyrute, npegmeT Ha HacToswmTe OYMY, KMMEHTBT abmku Ha
BAHKATA Takcy # KOMUCWUOHW, B pa3mep CbrnacHo AencTeawarta Tapuda Ha
BAHKATA 3a dusnueckun/tOpuaundeckn nuua (Tapudpata). Tapudata, JIuxseHunat n
BanytHuat 6lonetH Ha BAHKATA, npeactaBnsiBaT HepasgenHa 4acT oOT
HacToswwmTe OYIMY M ce npunaraT NO OTHOLWEHWE Ha NNaTeXHUTe YCnyru,
npepoctasaHn ot BAHKATA.

3. KJIMEHTBT ce 3agbnkaea fa nogabpiKa HanuYHOCT NO CMETKUTE CU, AocTaTbyHa
33 MOKPUBaHE Ha MeCe4yHUTe My 3aAQbIDKeHUs, ObIDKUMU 3a NON3BaHUTE OT HEro
ycnyru, npegmeT Ha HacTosiwute OYIY.

4. C nognucBaHe Ha VickaHe 3a nonssaHe Ha cboTtBeTHUTE ycnyru, KIMEHTBT
6e3ycnoBHO ce cbriacsiBa v ynbiHomMowasa BAHKATA ¢ npaBoTo Aa 3agbrkasa
CMETKUTE MY, OTKPUTU 1 NOAABPXKAHM NPU Hesl, CbC CymaTa Ha U3UCKyemuTe Takcu u
KOMUCWOHW, ObIMKMMMN 38 3asiBEHNUTE W NOM3BaHN OT HEro ycrnyru.

5. BAHKATA nybnukyBa Ha WHTepHeT cTpaHuuata cu: www.procreditbank.bg
aKkTyanHus TekcT Ha HacTosiwmute OYIY, Tapudata, Jluxeenuss n BanyTHua cu
6ioneTnH. MHdopmaums 0THOCHO OBMEHHWTe KypcoBe € HanuyHa U Ha BamnyTHU
Tabna B 6aHkoBuTe 1 canoHu. KIIMEHTBT noema aHraxumeHT ga ce 3anosHasa C
aKkTyanHaTa pefakumsi Ha NOCOYEHUTE JOKYMEHTU U MHopmaLms.

6. TlMpomenute B OYIY/Tapudarta/lluxeenns n BanyTHus GoneTuH BnusaTt B cuna,
KakTo crnefga:

* B cnyyauTte, npu kouto npomsaHaTa He e B nonsa Ha KITMEHTA- aBa meceua cnef
natata Ha ny6nukyBaHeTo 1 Ha UHTepHeT cTpaHuuaTa Ha BAHKATA;

* B cnyvauTe, npu kouTo NnpomsiHata e B nonaa Ha KIIMEHTA Ha nnatexHu ycnyru,
KaKTo ¥ B criydanTe, Npu KOUTO NPOMEHUTE Ce OTHACAT A0 €AHOKPaTHU NnaTexHu
onepauun — OT MOMeHTa Ha NybnuKyBaHETO MM Ha WHTEpHeT cTpaHuuaTta Ha
BAHKATA;

7. B cnyyait ye KIIMEHT bT He e cbrnaceH ¢ NnpoMeHuTe, TON MMa Npaeo Aa npekpatu
HoroBopa cu ¢ BAHKATA, B pamkute Ha cpoka, npeaBuMAEH 3a BNU3aHETO UM B
cuna, CbOTBETHO:

* B OBymeceuHuss cpok oT nybrnmkyBaHeTO WM, KOraTo NpOMeHWUTe He ca B Herosa
nonsa;

* HenocpeactseHo crnep y3HaBaHETO MM WNW Ha [aTta Ha najex, B Criydan de
onuuaTa Ha nagex e Npunoxumma;

MpekpaTaBaHeto Ha [oroBopa oT ctpaHa Ha KIIMEHTA ce 3asBsiBa B nucmeHa

dopma.

8. B cnyyan ye KIIMEHTDBT He 3asBuM M3pUYHO XenaHue 3a npekpaTsaBaHe Ha
[oroBopa cun ¢ BAHKATA, B pamkute Ha npeaocTaBeHns My CPOK U NPOABLIXM Aa
nonaea ycnyrute, npeamet Ha [loroBopa, ce cuuTa uYe 6esycrioBHO e npwuen
npomeHuTe.

9. BAHKATA npepoctaBsa cnegHuTe BUAOBE NNATEXHW YCNYru:

* BHacsiHe W TerneHe Ha napu B HaNWYHOCT NO/OT nNnaTtexHa cmetka Ha KIMEHT
npu BAHKATA, kakTo # CBbp3aHUTE C TOBa ofepauuum no obcryxkBaHe Ha
nnatexHara cmeTKa;

M3MbIHEHNE Ha NNaTexHW onepauun, BKIYUTENHO NPexXBbprisHE Ha CpeacTsa

no nnatexHa cmetka Ha KITMEHTA npu BAHKATA vnu npu apyr 4OCTaBYMK Ha

NNaTexHu ycnyru, BKM. 1 B CRydanTe, Npu KOMTO CpeacTBaTta ca YacT OT OTnycHar

kpeanT Ha KITMEHTA, B ToBa 4ucno:

M3MbIHEHNEe Ha AMPEKTHN AebWUTM B NeBa, BKMIOYMTENHO eQHOKPAaTHY;

M3MbIHEHNEe Ha NNaTeXHW onepawuumn, N3BbPLLEHN YPE3 U3MOM3BaHe Ha MNaTexHn

MHCTPYMEHTH;

M3MBbIHEHNEe Ha KPeaAUTHWU NPeBOAM M NEPUOANYHMN NNALLaHMS;

n3faBaHe Ha MNaTeXHW MHCTPYMEHTW W/WNU NpueMaHe Ha nnallaHus ¢ NnaTexHu

MHCTPYMEHTH;

M3MbIHEHNE Ha HaMWYHU NapuUYHN NPEBOAN;

M3NbIIHEHME Ha NMaTeXHW onepauuu, npyu kouto cbrnacueto Ha KIMMEHTA 3a

M3MbMHEHNe Ha  nnaTexHata onepauuMs e  [afeHo  NocpeacTBOM

TENeKOMYHMKaLMOHHO, LMMPOBO UM MHAOPMALMOHHO YCTPOMCTBO U NnaljaHeTo

€ M3BbPLUEHO KbM ornepaTtopa Ha TeNeKOMYHMKaLMOHHA MM MHMOPMaLMOHHA

cucTeMa unu Mpexa, KoOWTo AercTBa camo kato nocpeaHuk mexay KNMEHTA n

[OCTaBYMKa Ha CTOKUTE UNK YCIyruTe;

OpYru ycnyru, npeactaensaBally e4HOKpPaTHY MNaTexHW onepauuu;

10. BAHKATA npepgocTaBsi nnaTexXHW yCryru 1 U3BbpLUBa NNaTeXHN onepauumn ot/no
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cMeTka, nogabpxaHa npu Hesi, camMo Mo HapexaaHe Ha TUTYNnsipa Ha cMmeTkara,
pecn. HaAnexHo YNbMHOMOLLEHO OT HEero nuue WM Ha OCHOBaHue
npegBapuTeNnHO cbrracve, NpefocTaBeHO OT TWUTynsipa, A0 pasMepa W npu
yCrnoBusiTa, NOCOYEHU B Hero. M3knioyeHre OT Taka NOCOYEHOTO ca criyyavTe Ha:
* 3agblkaBaHe Ha cMmeTkata C pa3mepa Ha Abikumu ot KIMEHTA: Ttakcw/
KOMUCWOHW/ pas3HOCKW/ NUXBW/ FMaBHUYHY NnaLlaHusi;
* MPUHYAUTENHO U3MbIHEHNE;
* M3NbMHEHWe Ha odMLManHO HapexaaHe OT Cb/, UMK APYr KOMMNETEHTEH Oprax;
* M3BbpLUBaHe Ha cnyxebeH Kopurmpalil Npesos;
npu KOUTO 3aablkaBaHeTo Ha cMeTkaTa ce usebpliBa oT BAHKATA Ha ocHoBaHue
HacToswwmTe OYIY, pasnopexaaHeTo u/unu 3akoHa.
BAHKATA He cnegn 3a 3akoHOcbobpasHOCTTa Ha onepauunTe, CBbp3aHu C
NpefoCcTaBAHNTE OT Hesl MNaTeXHW YCNyru, OCBEH ako 3abIIKEHWETO 3a NpoBepka
He e HopmaTuBHO ycTaHoBeHo. KITMEHTbT Hocu mbnHa OTrOBOPHOCT 3@ BCUYKU
HapedeHn W W3BbPLUEHW OT Hero onepauuyn, CBbP3aHM C MON3BaHETO Ha
cboTBETHaTa ycnyra.
BAHKATA uma npaBo ga oTkaxe W3BbpLUBaHe Ha onpedeneHa nnatexHa ycnyra
n/vnn cebp3aHa C Hes onepauusi, B Crydan Ye MMa [OCTaTbYyHO AaHHWU, OT KOWUTO
MOXe Ja ce HanpaBu OBOCHOBaH W3BOA, Ye 3asiBeHaTa ycnyra/onepauusi e B
HapylieHve Ha pfeincTBaljata B CcTpaHata HopmaTtMBHa ypeaba u/mnu Ha
BbTpewHuTe npasuna Ha BAHKATA. BAHKATA He MoTuBMpa oTkasa cu.
3a pga nonsBa nnaTexHa ycnyra, npegoctaBsHa oT BAHKATA, KIMMEHTBT wnu
NpeAcTaBnsBaLLoTo ro nuue crneaBa Aa YAOCTOBEPWM CaMOMUYHOCTTa CW, B TOBa
yicno npepcTaBMTENHATa CcU BnacT. YOOCTOBepsiBAHETO Ce U3BbpLUBA 4pes3
npeacTaBsiHe Ha [JOKYMEHT 3a CaMOJSIMYHOCT;, OpPUIMHam Ha MbAHOMOLLHO;
PerncTpaLmoHHU/MAEHTUMPUKALMOHHN  JOKYMEHTM W  3aBEPEeHM KOMmusi OT  TAX,
cbrnacHo npasunata Ha BAHKATA. TUTYNAPBT u nuuarta ¢ npaso Aa onepupaTt
CbC CMETKUTE My npedocTaBsaT obpasum oT noAnucuTe cu (CrnecrmeHn) BbB dopma
v peq, onpegenenn ot BAHKATA.
3a BamugHo BAHKATA npuema HoOTapuanHo 3aBepeHO MbIHOMOLLHO WK
ynbIIHOMOLL@BaHe, KOETO € M3BBbPLUEHO Npea HeUMH OTOPU3MPaH CRyXuTen, npu
ycnosue, Ye 06xBaTbT Ha NpeAcTaBUTenHaTa BNacT Ha MbIHOMOLLHMKA € NocoYeHa
SICHO, TOYHO WM KOHKpeTHO. BAHKATA uma npaBo [a OTKaxe W3BbplLUBaHE Ha
[eNCcTBYSA OT MBbIIHOMOLLHWK, aKko NpeACcTaBeHOTO OT Hero MbJIHOMOLLHO He OTroBapsi
Ha NOCOYEHUTE N3NCKBAHWS.
BAHKATA He HOCU OTrOBOPHOCT 3a LencTeus, B TOBa yucrno
pasnopexaaHvisi/3akpvBaHe Ha CMeTKW, U3BbPLUEHN OT MbIHOMOLLHWK, B ClyYauTe
npu KOUTO He e HaAnexHoO yBeAOMeHa 3a OTTernsHe Ha npeacTaBuTenHaTta My
Bnact. BAHKATA npoBepsiBa npeAacTaBeHUTe W JOKYMEHTN W MNONOXEHUTE B TAX
nognucu ot doopmMariHa cTpaHa, ¢ rpwkata Ha 4obpus Tbproeew.
BAHKATA He HOCKM OTFrOBOPHOCT NPV W3BbPLUBaHE Ha AENCTBMSA, OCHOBaHM Ha
npeacTtaBeH N OOKYMEHT, B CryyanW 4Ye e M3BbpluMna HagnexHa nposepka Ha
[OKYMeHTa, HO BMOCMEACTBME Ce YCTaHOBMW, Ye MOANMCUTE B JOKyMeHTa ca bunm
nognpaseHn unu danwmnduumpaHmn (HEMCTUHCKM) MU NPeACTaBeHUs AOKYMEHT e
npenpaseH, HeBanuaeH, HEUCTUHCKN W/UNW C HEBAIPHO CbAbPXaHue.
Mpy u3BbpLIBaHE Ha AENCTBMS OT HEMbIIHOMETHM nuua ce cnasBa pexuma 3a
M3BbpLUBaHe Ha NpaBHU AENUCTBUSI OT HEMbIIHONETHW, yCTaHoBeH B 3akoHa 3a
nuuata u cemeincteoto (3J1C). WU3knioueHne ca xunoTesauTe npeaBUAEHU B
CewmeiiHust kogekc (CK), oTHOCMMM KbM cTaTyTa Ha HeMmbIHONETHO, HaBbpLuMio 16
roAvHv v BCTbNUNo B 6pak, nuue.
BAHKATA He HOCK OTFOBOPHOCT 3a HEMony4yeHu, B TOBa YMCIO HEMOMYy4YeHN B CPOK,
[OKYMEHTMN 1 KOpeCcnoHAEeHUMs, B CNy4an Ha NpoMsHa Ha KOOpAMHATUTE 3a Bpb3ka
Ha KITMEHTA, 3a KoUTO He e CBOEBPEMEHHO U HaAMEXHO yBeJoMeHa.
BAHKATA CTpVKTHO cna3Ba MepkuTe NPOTMB M3NMPaHeTO Ha napw, CbrnacHo
[EeNCTBaLOTO 3aKkoHOAATencTBo W BbTpewHu cu npasuna, a KIMEHTDBT ce
3aabikaBa Aa U3NbrHsABa BCUYKM U3NCKBAHUS, KOUTO Ce HanaraT B Tasu Bpbaka.
B cnyyan ye [JoroBop mexay CTpaHWTe, Ha OCHOBaHWE Ha KOWTO € Bb3HWMKHAaNo
KOHKPETHO NpaBOOTHOLWIEHME, NpeaMeT Ha ypexaaHe oT HacToswmute O6Lm
ycnosusi, 6bae npekpateH/oBsIBEH 3@ HULOXEH, Pecn. HUWOXHOCT 6bae
npornaceHa camo MO OTHOLIEHMe Ha OTAEeNHW HeroBu knaysu, [orosopbT B
ocTaHanarta Cu 4acT, B ToBa 4ncno Hactoswmte O6LwmM ycnoBusi npoabiixaeaT Aa
ce npunarat Mmexay CTpaHuTe 4O OKOHYaTEeNHOTO ypexaaHe Ha BCUYKM Bb3HUKHANM
3a4bIHKEeHNS.
BAHKATA ocurypsiBa Bb3MOXHOCT 3a MOAMNMCBaHe Ha AOKYMEHTU C OBUKHOBEH
eneKkTpoHeH noanuc no cmucbna Ha 4n.13, an.1 ot 3akoHa 3a eneKTPOHHWSA
[OKYMeHT u enekTpoHHus noanuc /3EOEN/. 3a uenta BAHKATA un KIIMEHTA
CKNioYBaT [OroBOp, C KOWTO Mpuemart, 4Ye nonaraHuaT OT BCsika OT CTpaHuTe
eneKTPOHeH NoAnuc LWe uMa cunaTta Ha cCaMopbYEH NOAMUC B OTHOLLEHUATA MEXAY
TAX, cbrnacHo yn.13, an.4 ot 3EAEN.
BAHKATA cbbupa o6pasum ot Tpu pedepeHTHU noanuca, nonoxeHn ot KMIMEHTA
Ha enekTpoHeH naj uYpe3 cneuvanHa nucanka. [MonoxeHute MO TO3N HauuH
eneKTPOHHM NOANNCYK Ce CbXpaHsABaT B MHOpMaumoHHaTa cuctema Ha BAHKATA u
MMaT cunata Ha CrecuMeH, Mo3BonsiBall GWOMETPUYHO MAeHTUdULMpaHe,
NoCpPeACTBOM YCTaHOBSIBAHE Ha: YNpaxHsBaH HATUCK, CKOPOCT Ha noanuceaHe,
HaKMoH, nocoka WM T.H. ocoYeHnTe XxapakTepUCTUKM CryXaT 3a CpaBHEHMEe npu
nocneaBalLlo nonaraHe Ha eneKkTPOHeH NoAmnuc.
Mpy noanucBaHe Ha OOKYMEHT C €NeKTPOHeH MoAnMUC ce U3BbpLUBa aBTOMaTU4HA
npoBepka Ha TeKyllO MOMOXEHNA €eneKTPOHEH MoAMUC CbC CbXpaHABaHWSA B
nHdopmaumoHHata cuctema Ha BAHKATA cnecumeH. Cnepn nonaraHe Ha
€NeKTPOHHUTE NOAMWUCU OT CTPaHUTe, JOKYMEHTBLT Ce 3ak/ioyBa aBToMaTuyHo B pdf
dopmaT, KOeTO Bb3NPEenATCTBA Bb3MOXHOCTTA 3a nocrneasawure My
moaudukaumn. MNpu nouckBaHe BAHKATA m3npalua Taka CbCTaBeHMS JOKYMEHT Ha
eneKkTpoHeH agpec, nocoyeH ot KITMEHTA.
[Mpn ycTaHOBsIBaHe Ha HECBHOTBETCTBME MEXAY MONOXEHUSI eNEeKTPOHEH NMOANUC U
CbXxpaHeHusi B MHdopmaumnoHHata cuctema Ha BAHKATA cnecumeH, KIMMEHT BT
cnepdBa Aa nognuviue AOKyMEHTa Ha xapTveH HocuTen. B To3u cnydvai npoBepkata
Ha MONOXEHUs NOAMNWUC Ce M3BbPLLBA CNPSIMO MOANUCa, NMOSOXEH B JOKYMeHTa 3a
CaMOMUYHOCT, C KOWTO ce naeHTnduumpa KIMNMEHTA.
Il. BAHKOBU CMETKHU
BaHkoBUTE CMETKM ca nnaTexHu cMeTku, BoaeHn ot BAHKATA, konTo ce uanonssart
3a CbXpaHeHue Ha Napy u/unu 3a M3BbPLLIBaHE Ha NNaTeXHW onepaunm.



Yacm om

MpoKpedum pyn

26.
27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

OBLLU NMOJNTOXEHUA
JlnueTo, Ha NMETO Ha KoeTo ce OTKpUBa cMeTka, ce Hapuyda TUTYINAP.
Bcsika cmeTka ce obo3HayaBa C yHuKaneH wmexayHapogeH Homep (IBAN), B
CbOTBETCTBUE C U3UCKBaHMSATA, onpegeneHun ¢ Hapepba Ha Bbnrapcka HapogHa
BaHka (BHB).
I'IpM BAHKATA morat ga 6b4aT OTKpUTY U BOAEHW CIieQHUTE BUAOBE CMETKU:
pasnnawiatenHa - 3a CbXpaHeHWe Ha napuv, nnatuMmuM Ha BuxaaHe 6e3 cpok
3anpegussecTue ot cTpaHa Ha TUTYJIAPA no BAHKATA,
[eno3nTHa - 3a CbXpaHeHWe Ha napu, NNaTuMK Ha onpefeneHa aaTa (nagex) unm
npu Apyru NpeaBapuTENnHO JOrOBOPEHU YCNOBMS 3a NaLlaHe;
CnecToBHaA - 3a CbXpaHeHWe Ha Nnapu Ha Puanyveckn nuua;
HabupaTtenHa - 3a CbXxpaHeHWe Ha Mapu, NpefoCTaBeHU 3a ydpeasiBaHe Ha
tOpuamnyecko nuue;
aKpeOMTMBHa - 3a CbXpaHeHMe Ha napu, NpefocTaBeHM 3a pasnnaljaHe Ha
KIMMMEHTA ¢ TpeTo nuue, KOeTO MMa nNpaso Aa v Nonyyu nNpu u3nbiiHEHWE Ha
yCroBusTa, AOrOBOPEHN MPK OTKPMBAHE Ha akpeaMTMBa;
NVKBMOALMOHHA - 32 CbXPaHeHWe Ha napu Ha nuua, B MPOW3BOACTBO MO
NUKBUAALMS;
ocobeHa - 3a CbXpaHeHMe Ha Mapy Ha nuua, No OTHOLLEHWE Ha KOUTO € OTKPUTO
NPOM3BOACTBO MO HECHCTOATENHOCT;
ApYru, HeHauMeHyBaHK B HacTosilmute OYIY, cMeTkun - 3a CbXxpaHeHue Ha napw,
KOWUTO ce obcnyxBaT Npu onpeaeneHn ¢ [Jorosop ycrnosus.
BAHKATA npunara wusnckBaHe 3a nogAbpXaHe Ha MUHUManHO cango wunu
M3BbpLUBaHEe Ha ornpefdeneH Opol TpaH3aKUMM MO CMETKUTEe Ha KIWEeHTUTe.
Pa3mepbT Ha cangoto u 6pos Ha TpaH3akuuMuTe ca nocodeHn B TapudaTa Ha
BAHKATA. lNpu HecnasBaHe Ha aHraxkvmeHTa 3a MNoAAbpPXaHe Ha MWUHUMAarHO
cango, pecn. 3a M3BbpLIBAHE Ha MWHWManeH OpoW TpaH3akuuM No cMeTka,
BAHKATA uma npaBo efHocTpaHHO, 6e3 npegusBecTve Aa 3akpue cmeTkata.
3aaseHnte otr KJNIMEHTA nnatexHu onepauumu ce U3NbIHABAT OO pasmepa Ha
M3NCKYeMOTO MO cMeTkaTta MuHUManHo cango. [pu nunca Ha cpeactBa no
cmeTtkata, BAHKATA uma npaBo aa noracsisa OT MUHUMAanHOTO Canfo 3afabimKeHus
Ha KITMEHTA 3a npocpoyeHn B3eMaHusi NO KpeAUTHU MPaBOOTHOLLEHWS, KaKTo 1
MeCEeYHW TaKCK, KaTo B TE3W Cryyan NoaabpXKaHeTo Ha MVHMMAIHO cango ce cunTa
HapyweHo. Mpu nocTbnBaHe Ha cpeAcTBa MO CMeTkata B MocnenBall, MOMEHT
NbPBO Ce crnasBa NPaBMIIOTO 3a NOMbJIBaHe pasmMepa Ha MUHUMANHOTO canao.
Cymute no cmetkute Ha eamH KIMVWEHT npu BAHKATA, He3aBMCMMO OT TeXHWS
6poit 1 BanyTta, ca rapaHTMpaHu ot PoHpa 3a rapaHTMpaHe Ha BrioroBeTe B GaHku
(PoHpa) po pasmepa ot 196 000 ne.a.
[apaHTMpaHWAT pa3mep He ce n3nnaia B nonsa Ha nuua:
* Ha KkouTO ca O6unu npeaocTaBEeHW MPUBUIIETMPOBAHN JMXBEHW YCNOBUS, B
OTKNOHeHue Ha npunoxumute oT BAHKATA;
NMOCOYEHN M3PUYHO B OCTaHanuWTe xunotesn Ha un.5, an.1 or 3akoHa 3a
rapaHTMpaHe Ha BrnoroseTe B 6aHkuTe (3IBB);
ocbeHu, ¢ BNs3na B cuna npucbia (4n.5, an.2 ot 3IBB), npu nonoxeHve ye
cmeTkute Ha kouto ca TUTYJIAPU ca cBbp3aHM CbC CAENKM U OEencTBuS,
npeAcTaBnsBalLm M3nupaHe Ha napn” No cMUchbIla Ha 3akoHa 3a MepKuTe cpeLly
n3nvpaHe Ha napw.
Mannaware Ha cymy oT PoHAa ce u3BbpLIBA CamMoO B Criyyail Ha OTHEMaHe Ha
nuueHsa Ha BAHKATA 3a n3BbpLuBaHe Ha 6aHkoBa AEMHOCT U 3anoyBa He No-KbCHO
oT 20 paboTHM [HM OT AaTaTa Ha pelueHneTo Ha BHB.
B cnyyan ye cmeTkata e nuxseHa, BAHKATA vma npaBo eaHOCTPaHHO Aa NpOMeHs
NpUNOXUMUTE NNUXBEHU TMpoueHTU. OTHOCHO [eWCTBMETO Ha NPOMEHEHWUTE
NNXBEHWTE MNPOLEHTUN ce NpunaraTt npasunaTa no 1.6 n 7 ot HacTosiwute OYIY.
B cnyvait ye TUTYNAPU Ha cmeTka ca Hsikonko nvua (B ToBa uucno ®JI/HOM)
(T.Hap. “joint account’/cbBMecTHa cMeTka), BCSKO OT TSX HOCM conuaapHa
OTFOBOPHOCT 3a 3adb/IKEHUSITA, Bb3HWKHaNW No BpeMe Ha CbliecTByBaHe Ha
cmeTkara.

OTKPUBAHE
Cwmetka Ha KIIMEHT ce oTkpuBa Ha ocHoBaHue cknodeH mexay BAHKATA un
KIMMEHTA PamkoB O0roBop 3a npeaocTaBsiHe Ha NNaTeXxHW YCnyrn u aenosvpaHe
Ha VckaHe 3a OTKpuBaHe Ha cmeTKa. VickaHeTo U oTKpuTaTa Ha HeroBo OCHoOBaHMe
cMeTKa MMaT cunata Ha cknoveH [JoroBop 3a OTKpMBaHe M noaAbpxaHe Ha
CbOTBETHUA BWA cMeTka. PamkoBuaT poroBop v MckaHeTo 3a oTkpuBaHe Ha
6aHkoBa cMeTka ce nognucsat no ogobpeH ot BAHKATA ob6paseu, ny6nvkyBaH Ha
WHTEpHEeT CcTpaHuuara n.
Bcsika cmeTka ¢ TUTYTISAP 3emegencku CTONaHWH vnu Apyro nuue, ynpaxHasallo
ceoboaHa npodpecusi, 3a KOSITO MpU OTKpUBAHe He € HeABYCMUCMEHO Yyka3aHo OT
TUTYIIAPA, Ye cbliaTta e ce nonssa OT Hero B NIMYHO KayecTBo, ce npuema u
Tpetupa kato cmeTka ¢ TUTYNAP - opuandecko nuue. MpomsiHa moxe aAa 6bae
M3BbPLUEHa Ha OCHOBaHuWe 3asiBnenHve Ha KITMEHTA.
CwmeTka Moxe Aa 6bhe oTkpuTa M B Nonsa Ha TpeTo nuue 6e3 HeroBo NpUcbCTBUE.
Ycnosuata 3a non3eaHe Ha cMeTkaTa ce onpefensit B PamkoBus forosop 1
VckaHeTo, KOUTO ce noanuceaT oOT NULETO, KOETO OTKpUBa cMeTkaTa. ManonssaHeTo
Ha cMeTkaTa OT CTpaHa Ha NUUETO, B YMSITO Nosi3a e OTKpUTa cMmeTkaTta, U3nckea
npeaocTaBsiHe OT HErosa cTpaHa Ha obpasel, oT noanuc (cnecumeH). CnecumeHbT
ce npefocTtassa npu nbpBo aBsBaHe Ha TUTYINAPA B BAHKATA. MNpepoctaBaHeTo
My ce npuema kaTo NOTBbPX/AEHWE Ha JOroBOPHUTE NPaBOOTHOLLEHUS, Bb3HUKHANM
Ha OCHOBaHWe noAnucaHnTe JOKYMEHTW, Pecrn. MpUeMaHe Ha BCWUYKU, NMPUIIoXUMU
KbM CbOTBETHaTa cMeTKa ycrnosusi, Tapuda u JluxeeH GoneTuH.
Mpu otkpuBaHe Ha cmeTka BAHKATA n TUTYNAPBT moraTt aa ce cnopadymesiT 3a
crneunduyHM yCcroBust 3a BOAEeHe Ha cMeTkaTa, B TOBa YMUCINO OTHOCHO
Bb3MOXHOCTUTE 3a pasnopexaHe CbC CpefcTBaTa Mo Hesi.
B cnyyai ye no cunata Ha GpayeH 4OroBOp € YroBOPEHO OnpederneHn Unn BCuYKu
cMeTkm pa Obgat obww, BCekM OT CbMpy3uTe, KOWTO OTKpMBaA CMeTKa
CaMOCTOSITENHO, ce 3aabimkaBa nucmeHo ga ysegomn BAHKATA 3a HanudmneTo Ha
©payeH [OroBop Mpv OTKPUBAHETO W UK He3abaBHO crep cknoyBaHe Ha BpayvHus
poroeop. B npotuBeH cnyyaii ce npunara 3akoHOBOTO MOJSIOXKEHWE, CbIMAcHO KoeTo
ce npvema, Ye HanMYHOCTTa No cMeTka Ha PU3NYECKO NULEe, CKIMIOYUINO FPaXAaHCKN
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6pak e nnyHa HeroBa COGCTBEHOCT, CbOTBETHO TO Ce Npuema KaTo CaMoCTOsiTENEH
TUTYNAP Ha cmeTkaTa.
OCOBEHU NPABUNA NMPU PA3NOPEXOAHE

Pa3snopexpgaHeTo CcbC cpefcTeaTa no cMmeTka c TUTYNAP

MarnoneTHo/HeNbMHONETHO NWUEe ce U3BbpLIBa Npu cbbniogaBaHe Ha pexuma,

npeasuaeH no 3J1C.

B cnyuyann ye TUTYNIAPU no cmeTtka ca Hsikonko nvua (B ToBa uucro ®J1/HOM)

(T.Hap. “joint account’/cbBMecTHa cMeTKa), pa3nopexaaHeTo Ce W3BbpluBa OT

BCUYKW NILI@ 3aeHO, OCBEH aKO M3PUYHO HEe € YTOBOPEHO ApYro.

CymunTe, HanM4HM NO CMETKM Ha NoYMHan TUTYNAP Ce M3NmaliaT Ha HacnegHuuuTe

cnep nofjaBaHe Ha Monba (cBobogeH TeKCT), nmognucaHa OT NocneaHuTe Wnu oT

TeXeH MBbIIHOMOLWHUK W NpeAcTaBsHe Ha akT 3a CMbPT, YAOCTOBEpPEeHWe 3a

HacnegHuum / 06sBeHO 3aBeLlaHne (ako Ma TakoBa), yaocToBepeHue oT obuHaTa

Nno nocrnegHoTO MECTOXWTENICTBO Ha Hacnefopartens, Ye CymuTe No CMeTkuTe ca

[eKnapvipaHu U 4aHbKbT BbPXY HAaCNeACcTBOTO € NiaTeH, KoraTo TakbB Ce AbMKU No

3aKOH, pecn. yAoCTOBepeHve OT TeputopuanHoTo nogeneHve Ha HOW, B koeTo ca

BMNVCaHV NocneaHns mecew, 3a KOWTO NOYMHANUAT € MMan NpaBo Ha NEHCUS], KaKTo

1 MeceLbT, 40 KOWTO e NpeBefeHa NeHCcKs No cMeTkaTta Ha TUTynsps (B criyyan, ye

no cmeTkaTa e nocteneana neHcus). MNpeBedeHata cyma, oTHacsLWa ce 3a Bpeme

cnep Meceua, Npe3 KOWTO e MoyuHan TUTYMSAPSIT, ce Bb3CTaHoBsABa CryxebHo oT
6aHkata Ha TM Ha HOW. MNpu Heo6XxoAMMOCT, KakTO M BbB BCWUYKM Criydau Ha

HacnegsiBaHe C MexAyHapofeH enemeHT, B T.4. Mpu npeactaBeHo EBponeiicko

yAocToBepeHue 3a HacneasBaHe, baHkaTta npeau usnnawaHeTo Ha cymuTe Mma

npaBeo Aa u3ncka NpeAcTaBAHETO OT HacNeAHVULMTE U Ha APYrn OKYMEHTH.
OTYET NO BAHKOBA CMETKA (OTYET MO CMETKA)

OT4yeTBT NO CMeTKa OTpassBa BCWMYKM TPaH3aKUMM MO KOHKpeTHaTa CMeTKa,

M3BbPLUEHN Npe3 onpenerieH nepuos OT BPeMe M MOCoYBa HayarHus W KpanHus

6anaHc no cmeTkaTa 3a aageHus nepuog. BAHKATA reHepupa mMeceyHu oTyeTu Ha

NMbPBO YMCIO HAa MeceLa, creaBall MeceLa, 3a KOMTO Ce OTHaCcAT.

OT4eTbT No cmeTka ce u3rotess oT BAHKATA B cbOTBETCTBME C U3WUCKBAHUSITA Ha

3MYMNC n Ykasanuua Ha BHB. MHdopmaumusTa ce oTpa3sBa B enekTpoHHa copma

UM Ha xapTueH HocuTen. OTYeTBT MO CMeTKa MOXe fa ce MONyun BeAHbX

Mece4Ho, Mo efuH OT criegHuUTe HauuHu, 3aseeH ot TUTYIIAPA Ha cmeTkaTa:

* 10 eneKTPOHHa noLya;

* Yypes3 MalUMHa 3a aBTOMaTU4eH neyat Ha uasnedenus /MAMU/.

Ycnyrata e nnaTteHa cbrmacHo Tapudata 3a PJI/KOJT Ha BAHKATA un ce
npeanara B nonsa Ha KINWEHTW, 3aasunu nonssaxeto 1 ao 01.02.2016 r.;

* ypes MNpobaHkuHr — NpoayKT 3a MHTepHeT baHkmpaHe Ha BAHKATA,;

« B opuc Ha BAHKATA-npu noucksaHe. OnuusiTa npegnonara Bb3MOXHOCT
oT4yeTHT Aa 6bae nonydveH B 3asiBeHus oT TUTYNAPA odwmc Ha BAHKATA npu
asaBaHe. AHraxnmeHT Ha TUTYIIAPA e ocurypsiBaHe Ha eXeMeCe4yHoTo My
nony4asaHe.

BbB BcuukM cryvau, 3a HeocHoBaTeNnHo 3abaBsHe 3a MoflyyYaBaHe ce cuuTa

n3T4yaHe Ha noseye OT Mecel, OT MOMeHTa, B konTto KITMEHTbT e nonyuun wnu e

Morbn Aa nonyyu /B cnyyan ye e usbpan Takasa onuusi/ otyeT no HGaHkoBaTa cu

cMeTka. 3a HanuMuMetTo Ha OcHoBaTenHa npudvHa 3a 3abaesaHeTo KIIMEHTBT

cneasa ga npeactasu npea BAHKATA HagnexHu gokasaTencrsea.

3a npegocTaBsiHe Ha OTY4ETU NO cMeTKa: no nowata, B odunc Ha BAHKATA wnu Ha

appec, nocoyeH ot TUTYIIAPA, pecn. Ha no-kpaTkM UHTEpPBanu, BKM. 3a U3MUHaNMU

nepvoan, KIMMEHT BT gbmku Takca cbrnacHo npunoxumarta 3a Hero Tapudara.

B cnyyan ye KIIMEHTDBT He nony4n B CPOK OTYET NO CMeTKa, TOW € ANbXEeH B

netHageceTaHeBeH cpok Aa ysegomu BAHKATA. B cnyyan ye KIIMEHT e 3assun

nonyvyasaHe Ha OTYeT MO CMeTKa AHEeBHO UNn MeceyHo, Ha mMsAcTto B BAHKATA u He
noTbpcy OTYETUTE 3a Mepuof No-Abfbr OT 6 Meceua, reHepupaHuTe TakuBa ce
yHULLIOXaBarT.

KOoMMNIOTbpHO reHepupaHuTe U3BNeYeHUss U MNOTBbPXKAEHUS Ha  TpaH3akuuu,

nsnageHn ot BAHKATA, ce cuuTaT 3a BanugHu 6es nognuc.

PA3MNALLATENTHA CMETKU

Bcekn KIIMEHT Ha BAHKATA oTkpuBa M nogabpxa NoHe efHa pasnnaiiaTtenHa

cmeTka npu BAHKATA c usgageHa kbM Hest aebGuTHa kapTa M peructpauusi 3a

WHTEpHeT GaHkupaHe.

AENO3UTHU CMETKU

[enosuntHaTa cmeTka (4eno3unt) e npoaykT, npu konto KIIMEHTBT BHacs napuyHa

cyma, B pasmep MNO-BUCOK OT MpeaABMAEHO 3a NpoAykTa MWHUManHo cango, 3a

onpegeneH cpok, kosiTo cyma ce onuxeasa oT BAHKATA Ha onpepeneH nagex.

Pa3vepbT Ha MWHMManHOTO canfgo M NUXBeHMs npoueHT, ¢ komto BAHKATA

onuxesiBa cymaTa, ca CbrnacHo pAelcteawmst W JIuxeeH  GooneTuH.

lMpegHa3HaveHneTo Ha Aeno3nTHaTa CMeTKa € 3a CbXpaHeHWe Ha napwu, cbluarta He

MOXe [a Cce M3Mnon3Ba 3a WM3BbplUBaHe Ha pasnnawaxus. [pepnocTtaBka 3a

OTKpMBaHe Ha [Oeno3nTHa CMeTka € HanMuueTo Ha pasnnaiwjarenHa cmeTtka npu

BAHKATA. MNocpeactsom pasnnaiiatenHarta cMeTka ce u3BbpluBaT AeNCcTBMATa No

BHACsiHe 1 pa3nopexaaHe CbC cpecTBaTa no AenosnTHaTa cMeTka.

Buposete genosut, konto BAHKATA npegnara, ca:

« CraHpapteH penosut, npu koito KIIMEHTDBT BHaca onpegeneHa cyma 3a

onpegeneH cpok, koAto ce onuxeaABa oT BAHKATA Ha onpepeneH nagex c

TIMXBEH MPOLIEHT CbrnacHo AevicTeaus 1 NluxseH GroneTuH;

fenosut MpoBnor - KIIMEHTBT uma npaBo ga usternM 4Yact wnu usnara

[enosvpaHa cyma npeau nagexa, kato B Tto3u cnydan BAHKATA HauvcnsiBa

nMxBa B pa3Mep Ha nuxeBeHus npoueHT 3a MpoBror 3a Han-6nuskua namuHan

NUXBEH nepuod, CbrMacHO AeWCTBaWMA KbM MOMEHTa Ha TerneHe JluxeeH

6toneTvH. 3a nepuoaga OT AaTaTta Ha Hawu-b6nu3kua NMxBeH nepwod A0 AataTa Ha

HapywaBaHe Ha geno3vta BAHKATA HauvcnsiBa NMXBEH NPOLIEHT 3a HapyLlueH

[1eno3nT, cbrnacHo aencTeawms cu JIuxseH GoneTuH;

MapexbT Ha pgeno3vTa ce onpedens cbobpasHO pataTa Ha OTKpMBaHE Ha

[enosntHaTa cMmeTka M [OoroBopeHata My CpPOYHOCT. B cnyvai 4e mma pasnwuka

Mexay AaTaTta Ha OTKpMBaHe Ha [4eno3uTHaTa CMeTKa M AaTaTa Ha NocTbnBaHe Ha

cpeacTsara no Hesl, NagexbT Ha Aeno3nTa He ce NPOMEHS.

Mo nckaHe Ha KIMEHTA nuxsata moxe ga ce kanutanvavpa unv ga 6bae
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nony4yeHa no pApyra Heroea cmetka npu BAHKATA. B cnywsan 4e cymata no
[enosvTa e Nof MMHUMarnHo nsnckyemoto cango, BAHKATA He HauvcnsiBa nuxsa.
JINXBEHUSIT MPOLEHT ce dumKcUpa 3a Lienvsl CPoK Ha Aenosuta U ce HauucnsiBa Ha
6a3a peaneH 6pon gHn — 365/360. Jluxeata e nnatuMa Ha nagexa, BeOHO C
onunxesiemaTa cyma, OCBEH ako He € JOroBOPEHO ApYro.
B cnyyai Ha npomsiHa Ha NWUXBEHUSI MPOLEHT, HOBUST My pa3mep ce npunara,
CuUMTaHO OT HOBaTa JaTa Ha Nafex Ha 4eno3uTa, Npu NomnoXeHne Ye npoMsiHaTa € B
non3a Ha KINMMEHTA u cboTBETHO Ha nagexa, crnefpall M3TMYaHe Ha cpoka Ha
npeav3BecTUeTo 3a NpomsiHa, Npu HeratueHa 3a KIMEHTA npomsiHa B pa3mepa Ha
nmxseHnst npoueHT. B cnyyaii ye KIIMEHTBT He e cbrnaceH ¢ npomsHata, Toi uma
npaBo Aa MpekpaTu fgenosnTta Ha nagexa. [pu nonoxeHue, Ye Aeno3nTbT 6bae
npekpateH npeau nagexa, BAHKATA He obku nuxea.
[loBHacsHeTO Ha Cymy MO TeKyll Aeno3nT He CYuTa 3a HapyluaBaHe Ha cpoka Ha
Aenosnta.
B cnyyan ye KIIMEHTBT xenae, npeav wunu Ha gatata Ha nafex Ha 4enosut, aa
M3TErnNM cyma, HadBulLaBalla onpefeneHns B npunoxumarta Tapuda pasmep 3a
TerneHe 6e3 3asBka, Toi TpsiGBa Aa 3asiBM TOBa KaTo [Aeno3vpa NMCMeHa 3asiBka B
BAHKATA wnu nsnonssa ycnyrata VMiHTepHeT 6aHkupaHe, ABa AHW NpefBapuTesiHo,
HO He no-kbCHO oT 14.00 yYaca B feHs Ha 3asiBABaHe. B npoTuBeH cnyyan,
BAHKATA wvma npaBo pfa u3nnatu cymaTa Ha cneaBawmsi paboTeH [AeH.
KNMMEHTBT pgbmku KoMMCUOHa 3a TerneHe B Opon cbrnacHo Tapudarta.
PasnopexpaaHeTo CbC CpeAcTBaTa Ce M3BbPLUBA MOCPEACTBOM pasnnaljatenHara
cmeTka Ha KITMEHTA — TUTYNAP.
Bcsko pasnopexaaHe C 4acT unM usnata cyma no [Aenosuta, KakTo M BCska
npoMsiHa Ha BWAA W/MNM CPOYHOCTTa Ha Aeno3vTa npeaw Aatata Ha nagex, ce
cuuTaT 3a HapyllaBaHe Ha ycrnoBusiTa No Aeno3nTa, B pe3ynTtaTt Ha koeto BAHKATA
He OBbIMKM NMMXBa BbPXY CyMaTta Ha HapyLleHUst 4enosunT.
Mpn HapyliaBaHe Ha Aeno3nT, Aeno3NTLT Ce MNOAHOBSBA 3a OCTaTbka OT cymarta,
npu nuxea cbrnacHo akTyanHus JluxseH GionetwnH Ha BAHKATA kbMm pgatata Ha
nofJHoBsIBaHe, KaTo MOCOYEHMSIT NPU OTKPUBaHe Ha Aeno3nTa Cpok 3ano4sa Ja Teye
OTHayano, OCBEH aKko He e JOroBOPEHO ApYro.
B cnyyan uve KIMEHTDBT wusternn 4YacT OT AenosvpaHata cyma Ha nagex,
[enosnTbT OocTaBa B cuna 3a ocTaHanaTa 4yacT OT cymaTta (HO He Mo Manko oT
pa3mepa Ha MWHUMMAsrHO cango), Npu CbLUMTE YCMOBMS, 3@ CbLUMS CPOK W Mpu
NNXBEH MPOLEHT cbrnacHo paencTBawms JiuxseH 6GionetnH Ha BAHKATA kbMm
fatata Ha MpomsiHata Ha pasMepa Ha fAenosvpaHata Cyma, OCBEH ako He e
[JOrOBOPEHO ApYro.
B cnyyait 4ye penosupaHaTa cyma He 6bae u3TerneHa Ha JaTata Ha nagex,
[enos3nTbT ce NOAHOBSABA aBTOMATUYHO MPY CbLUMTE YCNOBUSA, 3a CbLUMA CPOK N NPU
NNXBEH MPOLEHT cbrnacHo paencTeawms JluxseH GronetmH Ha BAHKATA kbm
fartaTta Ha NoAHOBSABAHE, OCBEH ako He JOroBOPEHO APYro Ao nagexa.
CMNECTOBHM CMETKHU
CnecToBHaTa cMeTka e npoaykT, npu konto KIIMEHTBT BHacs napuyHa cyma, B
pasmep MNO-BMCOK OT MpeABMAEHOTO 3a NpPoAyKTa MWHUManHo canpo, 3a
HeorpaHnyeH Cpok. PasmepbT Ha MWHMMANHOTO cango W fMXBEHWUS MPOLEHT, C
koiito BAHKATA onuxssiBa cymaTa, ca cbrnacHo aencteawms 1 JluxseH GloneTuH.
lMpennoctaBka 3a OTKpPMBaHe Ha CNecToBHa CMeTKa € HanmuMyneTo Ha
pasnnawarenHa cmetka npu BAHKATA. MNocpeactBoM pasnnawiarenHara cmetka
ce u3BbplIBaT AEeNCTBMSATA NO BHACAHe W pasnopexaaHe CbC cpefcTsaTta no
crnecTtoBHaTa cMmeTKa.
KNMWEHT BT MoXxe no BCSIKO BpeMe Aa BHAcH, KakTo M A0 NeT NbTU MEeCcevyHo aa ce
pasnopexga CbC CyMW MO CNecToBHaTa CU CMeTKa A0 pa3mepa Ha MUHUMANHOTO
cango, 6e3 ToBa Aa npomeHsi ycrnosuaTa no Jorosopa. [Mpu BHocka Ha cymun Hap
onpegeneH paavep, KIIMEHTBT abkm Takca cbrnacHo Tapudata Ha BAHKATA
3a ®J1. KIIMEHTBT moxe fda nonyyaBa Mo cmeTkaTta cu kacoBu u 6Geskacosu
npeeoan OT cTpaHata M 4YykbuHa camMo OT nuua, KOMTO He ca CBbp3aHu ¢
OCbLLEeCTBsIBaHa OT HEro TbproBcka AeNHOCT.
Mpu TerneHe Ha cymu Haa onpedeneH pa3vep, KITIMEHT BT abmxu Takca cbrnacHo
Tapudarta Ha BAHKATA. M3xoasawm npesoan ca HedonyCTUMK, C U3KMYeHne Ha
M3BBbPLUBAHETO Ha NPeBOA OT CMecToBHAaTa KbM Apyra nuyHa cmetka Ha KITMEHTA
npn BAHKATA.
Mpn 3asBeHo oT cTpaHa Ha TUTYINIAPA Ha cnectoBHaTa cMeTka >XenaHue,
BAHKATA My nsgasa cnectoBHa KHUKKA.
Mpn 3akpuBaHe Ha cnectoBHa cmeTka BAHKATA Hauucnsea nuxea v 8 u3nnawa
3aeHO C HanuM4yHaTa cyma B [ieHs Ha 3aKpuBaHe Ha cMmeTkarta.
CnecToBHMAT Bror e BuAg cnectoBeH npoaykT. MNMpu Hero BAHKATA Hauvcnssa
nMxBa No cmeTkaTa BCeku MbpBu paboTeH AeH oT meceua. BAHKATA cu 3anassa
npaBoTO Aa MNPOMEHs eOHOCTPaHHO NPUNOXMMUTE NUXBEHU npoueHTn. [lpu
npekpaTtsaeaHe Ha [oroBopa ot cTtpaHa Ha KIIMEHTA, nopagu Hecwbrnacue c
npomeHuTe B nuxeeHuTe npoueHTn, BAHKATA Hauucnssa nuxsa 3a nepuoga ot
[araTta Ha nocnefHo onvMxesBaHe A0 AaTaTa Ha npekpaTsBaHe Ha [lorosopa.
B cnysan 4ye BAHKATA npeycTaHoBM npegnaraHeto Ha  onpeaeneH
[eno3nTeH/cnecToBeH NPOAYKT/B TOBA YMCNO MPOMEHU Cbluus, TA yBeaoMSsBa B
npeasuaeHmns 3a uenta cpok KIIMEHTUTE cu 1 npu nonoxeHwe, 4e B pamkuTe Ha
cpoka, nocoyeH B yBegomneruneto, KIIMEHTUTE He 3asBAT Bons 3a npekpaTsiBaHe
Ha CbOTBETHOTO NPAaBOOTHOLUEHWE, Te ce cyuTaT 06BBP3aHM OT M3BbPLUEHATA
TpaHcdopmauua/mpoMsaHa, Taka KakTo nocnegHata € uHAuBuayanusupaHa B
yBegomneHveto Ha BAHKATA.
IIl. EBHOKPATHU NNATEXHW YCNYTU U ONEPALUA
OBLLU NMOJIOXEHUA
Kacoeute onepaumn ca edHOKpaTHW NNaTeXHW onepauuv, Npu M3BbPLUBAHETO Ha
kouto KIIMEHTBT 3agbmkuTenHo octaBa Ha KacoBOTO rulie A0 NPUKMOYBaHe Ha
onepauusaTa. U3knioyeHns ce gonyckat no npeueHka Ha BAHKATA v npu cnassaHe
Ha BbTpeLWHuUTe 1 npasuna. B cnyyait Yye cnen HanyckaHe Ha KacoBOTO rvLIE Win
onpefeneHoTo 3a npoBepka Ha mnapuTe MACTO B 0OaHKOBOTO MOMeLLeHue,
KNMMEHT BT Hanpasu peknamaums 3a aeduvuuT, peknamauusita He ce npuema 3a
ypexaaHe, a ce pasrnexaa kato curHan.
B cnyuyan 4e cymara, npegoctaBeHa ot KIIMEHTA npu m3BbpliBaHe Ha kacoBa
onepauus, Hageuwasa 10 000 neBa unu TAxHaTa PaBHOCTOMHOCT B Apyra Banyta,
KNMMEHT BT 3agbmkutenHo ce naeHtudmumpa n nonbnea [Jeknapauus B
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CbOTBETCTBME CbC 3aKoHa 3a MepkMTe NPOTUB U3nupaHe Ha napu (SMMUM).

BAHKATA He npuema Ha kaca HerogHu w/unu nospefeHun GaHKHOTW/MOHETU B

yyxda BanyTa, B CbOTBETCTBME CbC CTaHAapTW 3@ FOAHOCT , onpegeneHun ot

BHB. Mpu unsebpweaHe Ha onepauuu/ycnyru BAHKATA npuema 3a obpaboTka

6aHKHOTU/MOHETU NpeaBapUTENHO COPTUPAHN MO KyNiopu.

Bcsika npepoctaBeHa ot KIWMEHT cyma ce npebposiea u npoBepsiBa 3a

aBTEHTMYHOCT, cbrnacHo Hapepnba Ne18 Ha BHB 3a KOHTpon BbpXxy Ka4ecTBOTO Ha

6aHKHOTUTE M MOHETUTE B HanuMyHo-napuyHoTo obpauieHue. [Mpu Hanuune Ha

CbMHEHWe 3a WCTMHHOCTTa Ha edHa Wnu noseve GaHKHOTU/MOHETW, CblUTE ce

3agbpXaT KaTo 3a 3a4bpXXaHeTo ce cbeTas [poTokon, cbrnacHo pasnopeabuTe Ha

Hapenba Ne18. Cymarta, kosTo ce npegoctaes Ha KIIMEHTA, ce HamansBa cbC

CTOMHOCTTa Ha 3aabpxaHaTta OaHkHoTa/MoHeTa, B cnydan 4ve KIWEHTDBT He

[enosunpa Apyra naeHTWYHa No paBHOCTOWHOCT Ha 3aAbpxaHaTta 6aHKkHOTa/MoHeTa.

BAHKATA wu3BbpluBa kacoBu onepauun B cnegHute BanyTu: nesa (BGN); espo

(EUR); amepukaHcku gonap (USD).

BUOOBE EOHOKPATHU NNATEXXHU YCITYTU U ONEPALUA

BHacsHe Ha napu B 6poni mo cmetka B BAHKATA e epHokpaTHa nnaTexHa

onepauus, npu kosito KIIMEHTBT pgenosvpa napuyHa cymMa Ha KacoBO rulle C

V3PUYHOTO XenaHue C pa3MepbT 1 Aa 6bae 3aBepeHa NocoyeHa OT Hero cmeTka

npu BAHKATA.

* BHocuten e nuueTo, Aenosvpallo cymaTta 3a BHacsHe. To ce cuuta 3a
M3BBPLUBALLO OnepauusTa, He3aBUCUMO Janv BHacs cpeAcTBaTa OT CBOe Wnu OT
yyxao ume. CbOTBETHO, KaTO BHOCUTEN Ha CpeacTBata ce wuaeHTuduumpa
nmueTo, Aeno3unpaLyo cymaTa.

* Mo xenanue, KIIMEHTBT moxe Aa NONbAHU MbPBUYEH CYETOBOAEH LOKYMEHT

BHocHa ©enexka KaTo M3LUANO HOCKM OTFOBOPHOCT 3a MOCOYEHWTe [AaHHW B

nokymeHTa. Cnyxuten Ha BAHKATA Hsiva npaBo aa nonbnea BmecTto KITMEHTA,

BKI1. 1 MO HEroBW YKa3aHWs MbpBUYEH CHETOBOAEH [JOKYMEHT.

B cnyyaunTte, B kouTo BHeceHaTa oT KIIMEHTA cyma e BbB BanyTa, pasnuyHa ot

Banytata Ha cmeTkaTa, MO KOSTO Ce BHAcCAT CpeAcTBaTta, ce W3BbpLUBA

npesanyTvpaHe Ha cymaTa no obMeHeH Kypc, CbrnacHoO akTyanHus BanyTeH

6tonetvH Ha BAHKATA kbM MOMEHTa Ha U3BbpPLLBaHE Ha onepauusTa.

* [py BHacsiHe Ha napu B Gpoi no cmeTka, BAHKATA ocurypsiea cymata Ha

pasnonoxeHue nNo cmeTkaTta U onpefens Banbopa Ha 3aBepsiBaHe Ha cMeTkaTta

He3abaBHO crieq nonyyaBaHe Ha cpeacTeaTa.

Mpwn BHacsiHe Ha napu B 6poii Mo cMeTka, Ype3 Aeno3vpaHeTo MM B chneunanHo

npeaHasHayeH 3a LenTta 3anevartaH Nnuk, npuapyxeH ¢ [leknapauus 3a cernacue

3a u3bposiBaHe Ha cymata B otcbeTBuMe Ha KIIMEHTA, BAHKATA 3aBepsia
cMeTkaTa C HanuyHaTa B nnunka u n3bpoeHa cyma B paMKkuTe Ha Cbluns paboTeH
neH. BAHKATA npuema BHOCKkM Ha napu B 6poii go 3 000 nesa B cneuuasnHo
npeaHasHayeH 3a uenta nnuk. KMIMEHTBT Hama npaBo aa BHacst No To3u peq

MOHETU U CyMU B YyAecTpaHHa BanyTa.

JlnueTo, n3BbpLIBALLO OnepauusaTa, Moxe Aa Nony4n nHdopmaumna 3a cmeTkara,

no KOATO BHacs, camMo ako e HeuwH TUTYJIIAP unm ynbnHOMOLEHO CbC

CbOTBETHUTE NpaBa nuue, KoeTo 0B6CTOATENCTBO yAOCTOBEpsiBa C NpefcTaBsHe

Ha NAEeHTUMUKALNOHHN JOKYMEHTH.

Cnep 3aBepsiBaHe Ha CMeTKaTa, Mo KOSiITO Ce U3BbPLUBA BHACSHETO, onepaumsta

ce cuuta 3a HeoTmeHuma. Cymata Moxe fAa Obde BbpHaTa Ha BHOCUTENS

€AVHCTBEHO C U3PUYHO 3asBEHO NUCMEHO cbrnacue Ha nonyyatens — TUTYIIAP

Ha cmeTKaTa.

TerneHe Ha napu B Gpoi, oT cmeTka npu BAHKATA, e efgHokpaTHa nnaTtexHa

onepauusi, npu koAto cmeTkata Ha KIIMEHT, oOT KoATO ce u3BbpLluBa

pasnopexgaHeTo ce 3aablikaBa C MocoyeHata OT HEero/HeroB  3aKOHeH
npeacTaBnTen UM MbAHOMOLLHWK CyMa.

« B 3aBucumoCT OT NpaBaTa no cMeTkaTa u no Heroso xenanue, KIIMEHT BT moxe

Aa NonbnHU NbpPBUYEH CYETOBOAEH AOKYMEHT HapexpaHe pasnucka, KaTo HOcu

M3LUSNO OTTOBOPHOCT 3@ MOCOYEHWTE AaHHW B AOKYMeHTa. Cnyxuten Ha

BAHKATA Hsma npaBo ga nonbnea Bmecto KIIMEHTA, Bkn. M no Herosu

yKasaHusi MbpBUYEH CHETOBOAEH JOKYMEHT.

B cnyyaute, B kouto wusterneHata ot KIIMEHTA cyma e BbB Banyra,

HecbOTBETCTBALLA HA BanyTata Ha cMeTkaTta, OT KOSITO ce TernsaT cpeAcTeara, ce

M3BbpLUBA MpeBanyTMpaHe Ha cymaTa No oBMeHeH Kypc, CbINacHO akTyanHus

BanyteH 6toneTH Ha BAHKATA kbM MOMEHTa Ha U3BbPLUBaHE Ha ornepauusiTa.

BAHKATA cu 3anas3Ba npaBoTO [Ja OTKaxe TerrieHe OT cMmeTka, 6e3

npeaBapuTenHo npegusBecTue, Ha cyma, no-ronsiMa ot obsiBeHata B

npunoxumata Tapuda: ABa AHW 3a CYMU B HALMOHanNHa n YyxaectpaHHa Banyra.

[Mpw TerneHe Ha cymu Hag onpeaeneH pasMmep, CbrnacHo npunoxumara Tapuda,

HesaBMCMMO fanu e AenosmpaHo npeamssectme unu He, BAHKATA cu 3anassa

npaeoTo Aa Hacouun KITMEHTA 3a o6cnyxBaHe B Apyr HEMH oduc.

Mpu TerneHe Ha cymu B Gpoi, BAHKATA 3agbmkaBa cmeTkaTa, OT KOSITO ce

M3BbpLUBA TEFMEHETO U ONpeaens Banbopa Ha nnaTexHaTa onepauusi HesabaBHO

cnep npegasaHe Ha cpeacTeaTa.

M3nbnHeHve Ha HanuyeH (KacoB) nmapuyeH nNpeBod € efdHOKpaTHa nnaTexHa

onepauus, npu kosto KIMMEHT BT - HapeguTen (nnarteu) He xenae ga v3nonssa

cmeTkata cu npu BAHKATA u npepoctaBs B Gpoit cpefcTBaTa, KOMTO Ucka Aa
npesefe no ykasaHa oT Hero cmeTka npu BAHKATA wnu B gpyra 6aHka, B nonsa Ha
nocoyeH OT Hero nonyvaten. HanmuWuHu napuyHM nNpeBoau KbM ApyrM GaHku ce

M3BbPLUBAT CaMO B HauuoHanHa Banyta. Ycnyrata ce npefoctaBs camo Ha

HacToswm KITMEHT.

+ 3a u3BbpwBaHe Ha kacoB npesBog KIMEHTbBT 3agbmkutenHo npepocTass

NonbIiHEH NMbPBUYEH OOKYMEHT B CbOTBETCTBME C M3UCKBaHMSATA Ha YkasaHue

Ne03-2009 Ha BHB 3a cbcTaBsHe Ha nnaTexHn JOKYMEHTH, KakTo 1 MHgopmaLuus

cbrnacHo PernmameHt Ne1781/2006 Ha EBponeiickusi napnameHT, KaTo HoOCU

M3UAN0 OTFOBOPHOCT 3a KOPEKTHOCTTAa U WCTUHHOCTTA Ha MOCOYEHUTE OT Hero

naHHu. Cnyxuten Ha BAHKATA Hama npaBo ga nonbnea Bmecto KIMEHTA, Bkrn.

1 MO HEroBW yKa3aHWs MbPBUYHWS CHETOBOAEH [OKYMEHT.

CpokoBeTe 3a U3NbJIHEHWE Ha HaNM4YHW Napu4HY NPEBOAM Ca KaKTo crieaBa:

no 11.30 yaca 3a nnawanua npe3 BUCEPA c Banbop cblusa paboTeH aeH 3a

6aHKaTa Ha nonyyaTens;

cneg 11.30 vaca 3a nnawanus npe3 BUCEPA ¢ Banbop cnegpawmsi paboTteH aeH
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3a GaHkaTa Ha nonyyarens;
0o 15,00 vaca 3a nnawanusa npe3 PUHIC;.
Cnep 15.00 yaca He ce M3NbMHABAT NNaTexXHW HapexaaHusa npe3 PUHIC.
Cnep nonyyaBaHe Ha HapexJaHe 3a M3BbpLUBaHE Ha HanUM4YeH napuyveH NpeBos
oT BAHKATA, Ho npegu usnpaiwiaHe Ha npeBoda KbM CbOTBETHaTa MnaTexHa
cuctemMa, HapeauTenaT (nnaTteubT) MOXe Ja OTMEHM HapexgaHeTo CamMO CbC
cbrnacueto Ha BAHKATA. B T031 cnyvyan BAHKATA vma npaBo ga Hauucnu
Takca, CbrnacHo AencTBallaTta cu u npunoxuma Tapuda.
BAHKATA e anbxHa aa ysegomu KITMEHTA, B cnyyaii Ye 3nbYeHUSIT MO HEroBO
HapexaaHe kacoB npeeof 6bAe BbpHaT.
HauncneHa Takca 3a 3nbyeH, HO BbpPHAT KacoB NPeBOA, He Ce Bb3CTaHOBSABA;
BAHKATA oTroBapsi 3a HETOYHO W3MbIIHEH KacoB NpeBof, camo ako e 6una
yBefjoMeHa 6e3 HeocHoBaTenHo 3abaBsiHe, HEMOCPEACTBEHO Crieq y3HaBaHe 3a
[JornycHaTtaTa rpeluka oT CTpaHa Ha HapeauTens A0 W3MbIIHEHWe Ha nnaTexHaTa
onepauus.
Mokynko-npogaxbaTa Ha BanyTa Ha kaca e ycnyra, koato BAHKATA npegocrtaes
camo Ha cou KIMMEHTW.Mpu nocnegHata ce n3BbpluBa obMsiHa Ha cpeacTsBa OT
edVH BuA BanyTa B Apyr no obmeHeH Kypc, obsiBeH BbB BanyTHua 6GioneTuH Ha
BAHKATA un/vnn Ha obocobeHun 3a uenta mecta (BanyTHu Tabna) B 6aHkoBuTe W
canonu. MNpu nokynko-npogax6a Ha Banyta BAHKATA 3annala paBHOCTOWHOCTTa
Ha npepocTtaBeHaTa oT KIIMEHTA BanyTta cbrnacHo o6MeHHWs1 Kypc Ha BanyTaTta,
KOSITO € 3asBun.
MpoBepka 3a aBTEHTWYHOCT Ha OaHKHOTW/MOHETM Ce W3BbpLUBA Ha KacoBWTe
rmweta B BAHKATA kato cnep usebpliBaHe Ha npoBepkata BAHKATA Bpblia
cbmTe, npegoctaBenn ot KNMEHTA 3a nposepka, 6aHkHOTU 1 MoHeTH. B cnyyai
Ye npu npoeBepkaTa Ce YCTAHOBAT HErogHuW u/unu noepepeHy GaHKHOTW/MOHETU
BAHKATA r1 3agbpxa B CbOTBETCTBME C MNocoyeHoTo no-rope. BAHKATA He
n3faBa cepTudMKaTU WNKU rapaHuMM 3a aBTEHTUYHOCT Ha NpefocTaBeHuTe 3a
npoBepka NapuyHn cpeacTsa.

IV. BOKYMEHTAPHU OMEPALUA
BAHKATA o6pabotBa crnegHuTe [OKYMEHTapHW onepauuu:
rapaHuum.
YcnoBHUTE nnawiaHus U AOKYMEHTapHWTe rapaHuMu, Hocely xapakrtepa Ha
[OKYMEHTapHN akpeauTMBKM, Ce CcyMTaT 3a [OKYMEHTapHW akpeguTvBu U ce
TpeTupart KaTo TakuBa.
Mpn obpaboTka Ha AOKYMEHTU NO AoKyMeHTapHu onepauun, BAHKATA nposepsiBa
BCUYKM NpeAcTaBeHW OOKYMEHTU C rpuxarta Ha fobpus Tbproeew, 3a Aa ce yBepu
[anu cboTBETCTBAT UNW He Ha noctaBeHnTe cpokose u/unu ycnosus ot KITMEHTA,
pecn. Ha NonyyYyeHnTe UHCTPYKUMK OT Apyru 6aHkn. BAHKATA He Hocu oTroBopHOCT
3a opmarta, nbAHOTATa, TOYHOCTTA, WCTUHHOCTTa W BanMAHOCTTAa Ha
npeacTaBeHUTE 1 JOKYMEHTU BbB Bpb3ka C 06paboTBaHW OT Hesl AOKyMeHTapHu
onepauun.

akpeauTMeBn 1

V.AENO3UPAHE HA MAPUYHU CPEACTBA
[eno3npaHe Ha napuyHu cpeactsa npu BAHKATA moxe ga ce ocbliecTssiBa U
ype3 M3non3BaHe Ha [eno3uTeH cerd unu nop dopmata Ha LeHHa npaTtka kaTto
[HeBHaTa genosupaHa cyma no TOo3nW ped He Moxe ga Hagsuwasa 50 000
(neToecet xunsan) nesa MW paBHOCTOMHOCTTa MM B Apyra BanyTa, OCBEH ako He e
YyroBOPEHO ApYro Mexay CTpaHuTe. Ycnyrata e nnateHa M ce npefocTtaBa Ha
OCHOBaHM1e [0roBop.
MapuyHnTe cpeacTBa, AENO3MpaHN B pamMKuTe Ha paboTHUs AeH ce npebposBat Ao
17:00 yaca Ha cnepBawms paboteH AeH. MapuyHuTe cpeacTtsBa, Aeno3npaHu B
HepaboTeH feH, ce npebposiBat Ao 17.00 yaca Ha BTOpusi, credBall ro paboteH
OeH.
BAHKATA 3aBepsia cmeTtkata Ha KIIMEHTA no HauvHa u B cpoka, JOrOBOpPEH B
CKIOYEHMSI 3a LienTa AoroBop.
VI. U3BBbPLUBAHE HA NNATEXHU ONEPALUA
[MnatexHaTa onepauusa e paspelueHa, ako nnareubT e genosuvpan B BAHKATA
CBHOTBETHOTO MNATEXHO HapexAaHe Unu e fan cBoeTo Cbriacue 3a U3MbIHEHNETO
1 No Ha4mHa, gorosopeH ¢ BAHKATA.
MnaTtexHoTo HapexdaHe Moxe Aa 6bae nodafeHO Ha XapTWeH HOCUTen Unu no
enieKTpoHeH MbT Ypes3 nonseaHe Ha ycnyraTa: MIHTepHeT GaHkupaHe, ako ToBa e
poroBopeHo ¢ BAHKATA.
BAHKATA un3nbnHaBa HapexaaHua 3a KpeawTeH NpeBof camo B CrnegHuTe BUaoBe
sanytn: BGN, EUR, USD, GBP, CHF. lNo uskntoveHne, BAHKATA moxe aa npveme
N UM3NBMHW HapexaaHe 3a KpedMTeH MpeBoA B APYr BuA BanyTa camo cref
nocturHaTa mapuyHa gorosopeHoct ¢ KITMEHTA-HapeauTen OTHOCHO ycnoBusiTa 3a
M3NBbMHEHWe Ha NpeBoda.
Bewnukn ykasanust Ha KITMEHTA no BAHKATA TpsibBa sicHo Aa nocoyBat npeamerta
Ha TpaH3akuusita. [naTexHWTe OOKYMEHTW crnefBa [a ca MNOMbAHEHW SICHO W
YeTnuBo. [onpaBkuTe KbM NOTBbPXKAEHUATA WU MOBTOPEHWSITA HA NPEAMULIHU
ykasaHus Tpsibea M3pMyHO fa GbAaT MapKkupaHu Kato Takuea.
B cnyvaii Ye He ca MonyyYeHW U3PUYHM yKa3aHWsl 3a U3NbIHEHWE Ha HapexadaHe 3a
nnawaxe wnun npesoa, BAHKATA uma npaBo no cBos MpeueHka Aa onpegenwu
MeToda Ha M3NbfHEHWe, C W3KIMYEHWe Ha cryvauTe Ha nnallaHus B neBa,
M3BbPLUBAHM Ha TepuTopuUsTa Ha CTpaHaTa, Mpu KOMTO 3aAbIMKUTENIHO ce cnassa
HOPMaTVBHO YCTAHOBEHUS pef, a MMEHHO:
* N3nbnHenne npe3 nnatexHata cuctema PUHIC, B cnyvaln ue
nnawaHeto/npesoaa e Ha CTOMHOCT paBHa Ha unu Hagsuwasawa 100 000 nesa.
* N3nbnHeHue npes nnatexHata cuctema BUCEPA - 3a Bcuukn octaHanu cnyyaun
M3BBH ropenocoveHnTe, n3sbpiBaHn npes PUHIC.
Mpn npencTtaBAHe Ha [eknapauusi 3a ocBobOXaaBaHe OT OTFOBOPHOCT (no
obpaseu), BAHKATA moxe ga paspelun usnbiiHEHWE Ha HapexaaHus no dakc, ¢
NOTBBbPXAEHME MO TENEGOH.
B cnyuan Ha HapexpaaHusi, nonydexun no cdakc BAHKATA cu 3ana3sa npaBoTo Aa
noucka 3a cmetka Ha KIIMEHTA notBbpxaeHue B 3aBUCMMOCT OT cnydvas. B
ponbnHenne, KIMMEHTBT e anbxeH Oa noTBbpAM YKa3aHusATa, MOCPeaCcTBOM
npeacTaBsiHe Ha MUCMEH [OKYMeHT B opuruHan. [Mpu HecnasBaHe Ha ToBa
sagbmxkenne KIMEHTDBT ce 3agbmkaBa ga obeswetn BAHKATA, B cnyyan ue
nocrnegHaTa MoHece HsIKakBM LUETU UMW 3ary6u B pe3ynTaTt OT WU3MbIIHEHUETO Ha
TakoBa HapexaaHe.
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@ ProCredit Bank

HapeguTenaT Ha nnawaHeTo HOCU OTFOBOPHOCT 3a MbfHOTaTa M TOYHOCTTa Ha
NoCcoYeHUTe OT HEro B MraTeXHUTE AOKYMEHTU: yHuKaneH uaeHTudukatop (IBAN)
Ha cmeTkaTa u BIC kopa Ha 6aHkaTa Ha nonydyaTens.

lMnaTexHOTO HapexgaHe ce cmsiTa 3a TOYHO wM3nbnHeHo oT BAHKATA, npwu

NnonoXeHve, Ye € MU3NbIIHEHO B CbOTBETCTBME C nocoyveHusi B Hero IBAN Ha

cmeTkaTa Ha nonyvarens.

B cnyyai 4e npu M3NbrHEHWe Ha NNATEXHO HapexaaHe 3a KpeauTeH NpeBoj BbB

BanyTa, npu koeto BAHKATA ce fBsfiBa [OCTaBYMK Ha MNNaTeXHW YCnyru 3a

nonyyartens, ce ycraHosu, 4e IBAN Homepa Ha cmeTkata u MUMEeTO Ha nonydarens

He cu cvotBetcTBat, BAHKATA uma npaBo no cBosA npeleHka Aa W3MbIHU

HapexpaHeTo Ha 6asa Ha nocodeHuss oT Hapegutens IBAN unu pa oTtnpasu

3anutBaHe. B cnyvaute, npu konto BAHKATA e oTnpaBuna 3anutBaHe, TS He HOCU

OTrOBOPHOCT 3a HEN3MbITHeHWe, 3abaBsiHe N eBEHTYanHO NPUYNHEHN LLEeTU.

BAHKATA wm3nbnHsiBa nnaTexHu onepauuun uype3 avpektTeH aebut camo B nesa,

cbrnacHo uauckBaHusiTa Ha Hapepgba Ne3 Ha BHB 3a ycnosusaTta v pepa 3a

M3MbIHEHWEe Ha NNaTeXHW onepauun 1 3a U3NoN3BaHe Ha NNaTeXHN MHCTPYMEHTU 1

CcbOoTBETHUTE YKa3aHus Ha BHB.

BAHKATA u3sbpwBa nnawaHis wWunuv napuyHuM MNpeBoan MO HapexaaHe Ha

KINMMEHTA camo B cnydyail, 4e Mo ykasaHaTa OT Hero cMeTka Mma AocTaTbyHa

HanW4yHOCT, B TOBA YMCIO MpuW yCroBusiTa Ha paspelueH oBbpapadT. BAHKATA He

M3BBbPLIBA YaCTUYHM MNNAWAHWS MO  OTAENHM MnaTeXHW Hapexaanus. 3a

Heu3BbplBaHe Ha nnawaHeto/npesoga BAHKATA yesepomsiBa KIMEHTA no

noaxoasiL, HaumH.

B cnysan 4e no cmetkata Ha KIIMEHTA, 3asiBeHa 3a wu3BbpLiBaHe Ha

nnaiwiaHe/npeBoA, HsMa [OCTaTbyHa HaNMMYHOCT 3a W3BbPLUBAHETO My, B TOBa

yncno, B cnyvan Ye pasmMepbT Ha NnaliaHeTo/npeBoAa, HaABULIABaA pasmepa Ha
paspelieHuss no cmetkata oBbpapadT, BAHKATA no wusknioyeHne Moxe pAa

M3BbPLIM MraljaHeTo/npeBoda KaTo OTnycHe HeobxoduMmaTta cyma No cMeTkara.

M3nckyemocTTa Ha oTnycHaTata cyma, B TOBa YMCINO HaYMCleHUTe 3a HepaspelleH

oBbpapadT nuxeu, B pa3mep cbrnacHo Tapudata Ha BAHKATA, HacTbnsa

aBTOMaTUYHO CbC 3aBepsiBaHe Ha CMeTkaTa C pasmepa Ha OTnycHaTaTta cyma.

BAHKATA uma npaBo ga cbbepe B3emMaHusiTa Cu OT BCsIKa pasnsaiiaTenHa cmetka

Ha KIMEHTA, noaabpxaHa npu Hes. [py nunca Ha pasnnawartenHu

cmeTku/cpeactea no Tax BAHKATA npepoctaBsa 7 (cedem) [OHEBeH CpOK Ha

KINMMEHTA 3a noracsiBaHeTo um. B cnyyan ve KIIMEHTbT He noracu 3agbmkeHusta

cu B 7 (ceaem) aHeBHust cpok, BAHKATA vma npaBo ga rn cbbepe OT HanuyHu

Brnorosu/aeno3ntHn cmetkn Ha KINMEHTA, kakto 1 fa npeanpueme Aeicteus 3a

cbbupaHeTo um no cbaebeH pen.

3a nepvioga Ha yBegomneHveto BAHKATA uma npaso Aa 6nokupa gbmxumara i

cyma no cmetkaTta.

BAHKATA Moxe Aa oTKaxe M3NbIIHEHNE Ha NNaTexHO HapexaaHe, B Cnyyan ve:

* He Ca Hanu4yHW BCUYKM M3UCKYEMU 32 U3MBIHEHNETO PEKBU3UTHY;

* CblLECTBYBaT CbMHEHWSA OTHOCHO UCTUHHOCTTa Ha AOKYMEHTa;

* MNpeAcTaBeHVST OT Nnateua nNnaTeXxeH JOKYMEHT € HesiCeH W/MNn e HevyeTnnBo
NOMbIHEH;

* NMNCBAT U3NCKBALLM Ce BbB BPb3Ka C NNallaHeTo AOMbIHUTENHN JOKYMEHTH;

* nopageHuTe MHCTPYKLMM Ca HETOYHWU M/MNN ABYCMUCIIEHMW;

* Ca HanW4HW HaUWOHAmNHU W/WNM MeXOYHapOOHW CaHKUMKW MO OTHOLUEHME Ha
opraHu3aumy, WHCTUTYUMW, nuua WNM ObpXasBW, CBbP3AHW C  KOHKPETHOTO
nnaTexHo HapexaaHe;

* CblUecTBYBaT OrpaHUYeHUst CbINacHO [eiCTBaloTO 3aKoHOAATEeNCTBO W/Unu
NPUNoXuMnTe nNpasuna 3a U3NbfHEHWe Ha CbOTBETHaTa MnaTexHa onepauus
n/Mnn Ha JOrOBOPEHMTE YCMOBWS, NPU KOMTO CE BOAM CMeTKaTa;

* NMpeBOAbLT € KbM OLLOPHA 30HA UMK f1LEe C perncTpaums B opLLIopHa 30Ha;

BAHKATA moxe foa oTKaxe 3aBepsiBaHe Ha cMeTkaTa Ha KnueHTa CbC cpeacTearta

OT nony4yeH B Heroea Monsa nNpeBo, B CNyd4al Ye NpeBOAbLT € HapedeH oT

odLIOpHA 30Ha UNK NnLe C perncTpaumns B oLIopHa 30Ha.

KIIMEHTBT e yBegomeH W ce cbrnacsiBa, 4e B 3aBUCMMOCT OT BMAa Ha

TpaH3akumsita Ha BAHKATA 11 e HeobxoauM npueMnvB CpoK 3a NpoBepka U

obpaboTka Ha npeacTaBeHUTE W AOKYMEHTM BbB Bpb3ka C W3BbPLUBAHETO Ha

CbOTBETHaTa TpaH3akuusi, B ToBa 4yucno ¢ npasoto Ha BAHKATA pa usucka

npeacTaBsHETO Ha AOMBbAHWUTENHW OOKYMEHTW/OaHHW C orfled W3BbpluBaHe Ha

HapefeHaTa TpaH3akuus (dakTypu, 4OroBopu, Aeknapaumn v TH.). Bcekn npesog,

HapedeH KbM/OT odwopHa 30Ha MNU nNuue € pernctpaums B odluopHa 30Ha

NOANEXMN Ha AONbIIHUTENEH aHanua, B TOBa YMCMO NPeBod KbM OMLUOPHA 30Ha Unun

nviue c peructpaums B odLIOpHa 30Ha, HapedeH npe3 cuctemaTa 3a WHTepHeT

6aHkupaHe He ce u3nbiHsBa He3abaBHo kaTo BAHKATA uma npaBo ga uaucka
npeacTtaBsHETO W Ha  JONbfHUTENHa  MHAMOPMAUUA/OOKYMEHTU  OTHOCHO
cboTBeTHaTa TpaH3akuusi. B cnyvah ye BAHKATA He moxe ga u3nbnHu AageHo

HapexaaHe, nopagu oGekTMBHa npuyuHa (Hanp. POPCMaxXopHW obCToATencTsa,

nogadeHu norpewHn HapexaaHus), TS cBoeBpeMeHHo yBegomssa KITMEHTA.

YBepomsiBaHeTo ocBoboxaaBa BAHKATA oT OTrOBOPHOCT 32 HEU3MbITHEHWETO.

3a MOMEHT Ha nomnyyaBaHe Ha nnartexHoTo HapexpaHe oT BAHKATA ce cuuta

[aTaTta v yaca, B KOMTO HapexaaHeTo e 6uno oguumanHo npueto ot BAHKATA no

poroopeHust ¢ KIMIMEHTA nHaunH. BAHKATA onpenens cpokoBeTe 3a npuemaHe v

M3MbIHEHUE Ha MNaTeXHWUTe HapexaaHus B paMkuTe Ha paboTHus AeH. B cnyyan

Ye [eHSIT, B KOWUTO ca MONMyYyeHW NnaTexHWTe HapexnaHus, e cbboTa, Hedens,

odmumaneH npasHvkK unu cnep onpeaeneHoTo B Tapudata Bpeme 3a nornyvasaHe,

Te ce cuuTaT 3a NoNnyyYeHun Ha crieaBalums paboTeH aeH.

100.Pa6oTeH aeH 3a BAHKATA e aeHsaT, B KOMTO OCbLUECTBABa AeNHOCT, Heobxoauma

101.

3a u3Nb/IHEHWE Ha CbOTBETHaTa nnartexHa onepauusi. BAHKATA nybnukysBa Ha
VHTEPHET cTpaHuuaTta cu paboTHOTO BpeMe Ha BCekU evH OT oducute cu.

3a nnatexHn onepauunm B neBa/EBpo; nnaTtexHu onepauun, CBbp3aHW C
egHokpaTHa obmsiHa Ha Banyta neBa/EBpPO wnu npu MpesrpaHuyHU MnaTexHu
onepauun B EBpo, B crnyyanTe, B KOMTO [AOCTaBUMKBbT Ha MMaTeXHW YCMyru Ha
nonyyatensi ce Hamupa Ha Teputopusita Ha EBponenckata obwHoct (EO),
BAHKATA ocurypsiBa 3aBepsiBaHe Ha MnaTexHata CMeTka Ha [OocTaByMka Ha
nnaTexHu ycryru Ha nonyJyaTensi CbC cymaTa Ha nnaTexHarta ornepaumsi Hai-KbCHO
[0 Kpasi Ha MbpBUs paGoTeH AeH, cneaBall, NonyyYaBaHeTo |, a NpuU NnaTexHn
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onepauuv, VHWLUMPaHW Ha XapTWeH HOCUTEN — Hal-KbCHO A0 Kpas Ha BTOpuUs
paboTeH AeH, cneaBall nony4YaBaHeTo UM.

102.Tpu nnaTexHu onepauum B pamkuTe Ha EBponerickata obLHOCT, pa3nuyHu ot
nocovyeHnte B npeaxogHata Touka, BAHKATA ocurypsiBa 3aBepsiBaHETO Ha
nnaTexHata cMeTKa Ha [JOCTaByMKa Ha MraTeXHW YCrnyru Ha nonyyaTtensi cbC
cymaTta Ha nnaTexHaTa ornepauusi Hai-KkbCHO A0 Kpasi Ha YeTBbpTUA paboTeH AeH,
crnepgaly nony4yaBaHeTo .

103.KIMMEHT BT moxe no Bcsiko Bpeme Npeaun 3agbihkaBaHe Ha cmeTkaTa My [ia OTKaxe
nnawiaHe u Aa M3Ternu [eno3vpaHo MNaTexHO HapexaaHe unu cbrnacue 3a
AvpekTeH AebuT. Pasxogute no 6aHkoBOTO obcnyxBaHe Ha OTKa3a ca 3a cMeTka Ha
KIMMEHTA v B pa3mep, nocoyeH B Tapudgarta Ha BAHKATA..

104./13BbH ropHaTa xunoTesa, HO He MO-KbCHO OT 3aBepsiBaHe Ha CMeTkata Ha
nonyyartens, NnaTexHo HapexaaHe 3a KpeAWuTeH NpeBof Moxe Aa Obe OTMEHeHO
camo cbC cbrnacueto Ha BAHKATA. Pasxoaute no 6aHkoBOTO obcnyxBaHe Ha
oTkasa ca 3a cmeTka Ha KITMEHTA n B pasmep, nocoyeH B Tapudarta Ha BAHKATA.

105.KIMMMEHTDBT pagbmku Takca cbrnacHo Tapudpata Ha BAHKATA 3a  Bcsika
NpoMsiHa/KopeKLMs Ha Aeno3npaHmn OT Hero NaTexHN HapexaaHus U JOKYMEHTU.

106.Mpn  um3BbpwBaHe Ha nnawaHuata BAHKATA cnassa u3uckBaHuWsATa Ha
PernameHT(EO) Ne1781/2006 Ha EBponeiickus napnameHT u Ha CbBeTa OTHOCHO
nHpopMaumaTa 3a nnateua, npuapykasalia NapuyHU MPeBOAM, KakTo w
OCTaHanoTo AeiCTBaLLO 3aKOHOAaTENCTBO.

VII. TAKCUW/KOMUCUOHWU/PA3SHOCKW/OBMEHHU KYPCOBE

107.KIIMEHTBT ce 3agbmkaBa [fAa 3annawia BCUYKM TaKCW, KOMUCUOHMW, IUXBU
(moroBopeHn U/Mnn NpUCHAEHU), KaKTO U BCUYKU APYrM Pa3HOCKM, Bb3HUKHaNM B
Xofa Ha [OroBOPHUTE OTHOLUEHUS UW/WMN CBbP3aHW C MU3MbIHEHWE Ha 3asiBEHWU OT
Hero ykasaHusi, CbrflacHO AeilcTBaliaTa M MPUNoXMMa KbM NPaBOOTHOLLEHWETO
Tapuda Ha BAHKATA. B cnyyan Ha HennawaHe BAHKATA vma npaso ga cwbepe
cnyxebHo ObmKMMUTE 11 ce CyMun OT Bendkn cmeTkun Ha KITMEHTA, He3aBucumo ot
BanyTaTta, B KOSITO ce BoAAT. B cnyyaii ye 3agbrkeHusiTa ce noracsiBaT oT cMeTka B
yyxga Banyra, CyMute ce usducnssaTt no gukcupanus kypc Ha BHB 3a aeHsa n yaca
Ha n3BbpLIBaHe Ha onepaumaTa. MNMpu nonoxeHune, ye no cmetkute Ha KINNEHTA
HsIMa AoCTaTbyHa HANUYHOCT 3a MoracsiBaHe Ha 3aAbiPkeHue 3a Takca/KOMUCKOHa,
B [JEHsl Ha Bb3HWKBaHe Ha aHraxumeHTa 3a nnawaHeTto U, BAHKATA 3agbmkaea
cMeTKaTa, Mo KoATO ce BOAAT 3aAbiPKeHMsiTa, C KOUTO € CBbp3aHO NnallaHeTo Ha
CbOTBETHaTa TaKca/KOMMUCMOHA C pasmepa Ha Abmkumata cyma. BAHKATA
HayucnsBa HakasaTenHa nuxea, B pasmep cbrrnacHo Tapudata Ha BAHKATA Bbpxy
pa3mepa Ha B3eMaHUsTa 3a TakCU/KOMUCMOHM 10 MOMEHTa Ha TAXHOTO noracsiBaHe.
BsemaHusATa ca MsnckyeMmm kbM MOMEHTa Ha TAXHOTO Bb3HWKBaHe, Npeasua KoeTo B
cnyyqan ye KIIMEHTBT He v noracu B 7 (cegem) aHeBeH cpok BAHKATA uma
npaeBo Aa npeanpueMe AeWCTBMS 3a cbbupaHeTo MM no cbaebeH pea. Mpu
Hen3nbfiHeHNe oT cTpaHa Ha KIIMEHTA Ha 3agbmkeHus 3a 3annawaHe Ha
TaKCWM/KOMUCUOHM B MbJIEH pa3Mep MbpBO Ce NnoracsiBaT HaKasaTeNnHU NMXBU BbPXY
TAX U Cnef ToBa 3a4bIMKEHNSATA 3@ TakC 1 KOMUCUOHMW.

108.TMpwn npeBopa, HapeaeH ot KITIMEHT Ha BAHKATA, BbB Banyta Ha Abpxasa YneHka
Ha EO v B nonsa Ha nonyvaten, YWiiTo AOCTaBYMK Ha NNaTEXHW YCryru ce Hamvpa
Ha Teputopusita Ha EO, BAHKATA wu3nbfnHsiBa onepauusita kato nnateubT
3annawa abmkummte Ha BAHKATA Takcy 1 KOMUCHMOHM 3a M3BbpLUEHATa NnaTexHa
ycnyra, a nonyyatenAart 3annawja Takeute U KOMUCUOHWTE Ha CBOSI [OCTaBYMK Ha
NnaTeXxHW YCnyru, ¢ U3KNYeHWe Ha crnyvauTte, Npu KOUTO onepaumaTa M3WUCKea
obmsHa Ha Banyta, B kouto cnyyam BAHKATA u3nbnHsBa nnawaHeTo, CbrnacHo
porosopeHoTo ¢ KITMEHTA.

109.Tpn npeBoA, HapeaeH BbB BanyTa, pasnuyHa OT BanytaTa Ha AbpXaBa YneHka Ha
EO v B nonsa Ha nony4yaTten, YWiATO AOCTaBYMK Ha NNaTEXHW YCryru ce Hammpa Ha
Teputopusita Ha EO BAHKATA un3nbnHaBa onepaumsita, CbrinacHo f4OroBOPEHOTO C
KINMMEHTA.

110.BAHKATA cu 3ana3sa npaBoTO fa kopurmpa WHCTpykuun Ha KIIMEHTA,
HeCHOTBETCTBALLM HA M3PUYHO MOCOYEHUTE NpaBufa 3a onpeaensHe Ha Takcute,
BKJ1. HOPMaTV/BHO YCTaHOBEHW TaKuBa.

111.BbB BCUYKM Cnydanm u3BbH M3pu4HO nocodveHute, BAHKATA moxe aa gorosopwu
M3NbIHEHMETO Ha NnaTexHaTa onepauusa Npu pasnpegeneHve Ha 3annawaHeTo Ha
TakcuTe NO pasnuyeH HayuH.

112.BAHKATA «kynyBa X npogasa u4yxga Banyta Mo [AencTBaliuMTe Kypcose
kynysa/npogasa, kouto BAHKATA onosectsiBa MO KaHanuTe 3a WHTEpHET
6aHKkMpaHe 1 Ha BanyTHU Tabna B 6aHkoBUTE CU OddUCU.

113.TlpoMeHnTEe B CLOTBETHUTE KypcOBe KynyBa/mpopasa, pe3ynTaT Ha NpoMeHuTe B
pedepeHTHUTE OOMEHHM KypcoBe M MasapHW HWBA, ce npunaraT HesabaBHO cren
OnoBecTsIBaHETO MM B HaHKOBUTE OHUCH.

114.Bcuukm 3arybu v LWeTW No CMeTKUTe B YykAa BanyTa, HacTbNunu B pe3yntaTt Ha
cnasBaHe Ha MPUIIOXKMMUTE 3aKOHW M pasrnopenbu, OTHOCHO BamnyTHWUS PEXUM B
cTpaHaTa, ca 3a cmetka Ha KIIMEHTA. KIIMEHTbT noema BCMYkM nocneacTsus,
CBbp3aHM CbC Cna3BaHe Ha BanyTHUTE 3aKOHW W HOPMaTUBHW akToBe,
orpaHvWyaBal unu Hanarawm 3abpaHM Ha NpaBoTO Aa Ce pasnopexaa CbC
cpeacTBaTta no Te3n CMeTKU, BKN. AeNCTBUATa/CAENnKUTe, KOMTO MOXe M3BbpLUBa C
TAX.

115.Bcuykm nnawaHna u caenku no OTHOLIEeHWEe Ha CMEeTKVM BbB BamnyTa, pasnuyHa ot
HauuoHanHaTa, ce M3BbPLUBAT BbB BanyTtarta, B KOATO € OTKpUTa CMeTKaTta, OCBEH
ako no um3pumyHo HapexpaHe Ha KIIMEHTA, BAHKATA He ce e cbrmacwna ga
M3BBbPLUBA NMalaHns BbB BanyTu, pasnuyHu OT Tas3n Ha cmeTkaTta. [Npu nunca Ha
ykasaHusi ot cTtpaHa Ha KIIMEHTA 3a npoTuBHOTO, onepauuute BbB Banytu,
pas3nu4HKM OT Tasn Ha cMeTKaTa, ce KOHBepPTMpaT BbB BanyTarta Ha cMeTKaTa KaTo ce
npunara cboTBeTHWsA, 06siBeH oT BAHKATA kbM MOMeHTa Ha W3BbpLUBAHE Ha
onepauusTa, obMeHeH Kypc.

116 .3a u3BbplWBaAHEe Ha MnawaHna B Yyxaa BanyTa B cTpaHata u/vunm 4vyxbuHa,
BAHKATA wuma npaBo pa wusuckBa ot KJIIMEHTA npeactaBsHe Ha BCUYKM
npeaBvAEHN OT AENCTBALLOTO 6bArapcko 3aKOHOAATENCTBO AOKYMEHTU, KaKTo U Ha
[OoKyMeHTH, cuutann ot BAHKATA 3a 3agbmkuTenHu BbB Bpb3ka CbC CbOTBETHOTO
nnawiaxe.

VIIL.LENEKTPOHHN OEBUTHU KAPTU

117.0ebuTHnTe KapTW NpeacTaBnsiBaT TEXHUYECKO CPEACTBO 3a OoTAaneydeH AOCTbM No
enekTpoHeH NbT Ha Kaptoabpxatens [o cpeacTBaTa Mo Heroea pasnnalwiatenHa
cmeTka npu BAHKATA u ca npegHasHayeHu 3a nageHTudukaumsita my npu
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M3BbpLUBaHe Ha 6e3HanMyHu NnawaHns Npu 3akynyBaHe Ha CTOKU W 3annallaHe Ha
ycnyru, TerneHe Ha napv B 6poi U M3BbPLUBAHE Ha ApPYry onepauuu, KOMTo He ca
CBBbP3aHU C M3BBbPLUBAHE Ha NaLlaHus.

BMOOBE U U3OABAHE

118.MexayHapogHa nebutHa kapta Visa Electron - moxe aoa 6bae n3gageHa Ha BCSIKO
NMbIHONETHO U AeecnocobHo MecTHO ®J1 - Gbnrapcku rpaxzaaHuH, KakTo M Ha
MbITHONETHO U AeecnocobHO YyxaecTpaHHo ®J1, koeTo uMa CTaTyT Ha MOCTOSIHHO
UM NpoabIKUTENHO nNpeGuBaBal, B Penybnuka Bbnrapusi yyxaeHey unu Ha
yyxaeHel, aKpeautupaH KaTo  CNyxuTen Ha  AUNIOMaTU4eCcKo/KOHCYNCKO
NpeacTaBuUTENCTBO UMM MEXAYHAapPOAHAa opraHm3auus cbe ceganvuie B Penybnvka
Bwnrapusi. MexgyHapogHa nebutHa kapta Visa Electron moxe na 6bae usgageHa
M Ha JyxpaeHel, rpaxaaHvWH Ha cTpaHa uneHka Ha EC (mgeHTudwmkaumsita Ha
NMLETO Ce M3BbPLLIBA C NPeAcTaBsiHe Ha MeXAyHapoAeH NacrnopT UM AOKYMEHT 3a
CaMOIMYHOCT, U3fajdeH OT CboTBeTHaTa AbpXasa).

119.MexpayHapogHa aebutHa kapta Visa Business Electron - moxe aa 6bae usgageHa
Ha mecTHo HOJ1 — TbproseL, NO HaLMOHANHOTO HM 3aKOHOAATENICTBO, KOETO He e
005iIBEHO B HENnaTexocnocobHOCT M He ce Hamupa B MNPOM3BOACTBO MO
HECbCTOSATENHOCT Unn NukBMaaums. Jluuarta, 3a KOUTO ce Hapexaa msaaBaHe Ha
kapTm oT wumeTro Ha TUTYNAPA Ha cmetkata, ca KAPTOOBPXATEJIM Ha
noAYvHeHn KbM pasnnawiatenHata cmeTka Ha tOJ1 kapTu. Ha nuueBata cTpaHa Ha
kapTata ce wu3nucea umeto Ha HOJ1 — TUTYNAP Ha cmeTkata M umMeTo Ha
KapToabpxaTtens — nuueTo hmanyeckn abpxarten Ha kapTaTta.

120.MexayHapogHa pebutHa kapta Visa ce wu3gaBa npy HanuMuvMe Ha OTKpuTa

pasnnaiwiatenHa cmeTka BbB BanyTa: neeBa unu EBpo, Ha OCHOBaHWe CKIlOYeH

mexay BAHKATA un KIMEHTA PamkoB goroBop 3a npefocTaBsiHE Ha MNaTeXHu

ycnyru u pgenosvpaHe Ha MckaHe 3a m3pgaBaHe Ha aebuTHa kapTta. VickaHeTo u

n3gajeHaTa Ha HEroBo OCHOBaHWE KapTa, MMaT cunaTta Ha ckmodeH [loroBop 3a

CbOTBETHUS NPOAYKT.

Kbm egHa pasnnawartenHa cmetka, BAHKATA moxe aa usgage HAKONKo Ae6GuTHU

KapTy - e4Ha OCHOBHA U €AiHa VN HAKOIKO NOAYUHEHN.

122. KAPTOOBPXATENAT Ha ocHoBHa aebuTtHa kapTta, siBsBaw, ce TUTYNAP Ha
pasnnaiwatenHata cMeTka, KbM KOSTO € W3AafeHa KapTaTta, MoXe fa noucka
u3gaBaHe W Ha egHa WNM noBeye MOAYMHEHW [ebUTHWM KkapTh, Mo KOWUTO
KaptoabpxaTten ga 6bae TpeTto nuue, pasnuyHo oT Hero. CTpaHa no goroBopa 3a
n3gaBaHe Ha nodyvHeHaTa kapTa e TpeToTo nuue - Kaptogbpxaren, HO J0roBopbT
ce cknyBa CbC cbrrnacueto Ha ocHoBHus KAPTOOBPXATES - TUTYNAP Ha
cMeTkaTa. MiMeTo Ha TpeToTO NnuLe ce U3NUCBa Ha NuueBaTa CTpaHa Ha u3aaaeHaTa
nopyvHeHa nebvTHa kapTa.

123.BAHKATA cu 3ana3Ba npaBoTO Aa OTKaxe M3gaBaHe Ha MexayHapoaHa AebuTHa
kapTa 6e3 Aa MOTMBMpPa OTKa3a cu.

124 BAHKATA u3paBa aebutHaTa kapTa B CPOK 40 cefem paboTHM OHW UM eKCrpecHo
[0 Tpy paboTHU OHWU, CYMTAHO OT AeHsl, CrneaBall AeHsl Ha 3asBkaTta. 3a ekcnpecHo
nagaeaHe Ha kapta, KAPTOOBbPXATENAT 3annawia Takca cbrnacHo Tapudara Ha
BAHKATA.

125.CpokbT Ha BanuaHocT Ha AebuTHa KapTa e 4eTupuaeceT M OCeM KaneHAapHU
Meceua M M3TW4a Ha NOCREeAHWs [eH OT YeTupuaeceT U OCMUS MeceLl, NOCOYeH
BbpXy kapTaTta. lananerarta 6aHkoBa kapTa e cobctBeHocT Ha BAHKATA, npeasug
KOETO MpW U3TUYaHe Ha CpokKa i Ha BanuaHOCT UMW Npu npekpaTsiBaHe Ha [loroBopa
crneaga Aa 6bae BbpHaTa U YHULLOXEHa OT GaHKOB CyXuTen B NPUCHCTBUE Ha
KAPTOOBPXXATENA.

126.Mpn n3TMYaHe Ha cpoka Ha BanWAHOCT Ha kapTtaTa, no npeueHka Ha BAHKATA
w/vnu npu xenanne Ha KIMEHTA, kaptata Moxe fa 6bae npevsgageHa 3a HoB
yeTMpuaeceT U OCEM MeCeYeH CpoK, Mpu CblUWTE YCMOBUS, HACTPONKM 1
nepcoHanHu aaHHu Ha KAPTOOBbPXATE/A. Hosata kapTa uma HoB Homep, CVV
(ko 3a notBbpxaeHne) u MWH (nepcoHaneH uaeHTWdUKaUMOHEH Homep). B
cnyyan ye BAHKATA He npeusgage kaptata, a KAPTOOBPXXATENAT xenae 15
na 6bae npeuspganeHa, KAPTOOBPXATENAT cneaea aa nogane mon6a B oguc
Ha BAHKATA vnu ypes ycnyrata WHTepHeT BaHkvupaHe aa 3asBu npensgaBaHeTo W.

127.BAHKATA npepaBsa kaptata Ha KAPTOOBbPXATENA unu Ha npeactaBnsBaLlioTo
ro nvue, NUYHO, 3aeAHO C MUK, CbAbPXKALL, NEPCOHaNHUsA M UAEHTUdVKALMOHEH

Homep (MWH), naentudmumpaw, KAPTOObPXATEJA. MNonyyaBaHeTo Ha kapTaTa

n nnuka c NWH ce ygocTtoBepsBa ¢ NOANWC Ha NonyyasalloTo A nuue B MNpoTokon

3a nonyyaBaHe Ha kapta. [onyyaTensiT npoBepsiBa LENocTTa Ha nnuvka u

CbOTBETCTBMETO MEXAY HOMEpa, oTneyaTaH BbpXy NnunueBaTa cTpaHa Ha kapTtaTta u

TO31, NOCOYEH B NPeAOoCTaBEHNS MY NIUK.

« CboTBeTCTBMETO Ha WHopmauusita ce koHctatnpa ot KAPTOABLPXATENA
ypes nonaraHe Ha noanuc Bbpxy obpaTHaTa CTpaHa Ha kapTata B MSICTOTO
onpegeneHoTo 3a oTopuavpaH noanuc. MNonaraHeTo Ha Noanuca, KoraTo kapTata
ce nonyyasa nuyHo ot KAPTOOBPXATEJA, ce nsBbpliBa B NpUCLCTBME Ha
cnyxuten Ha BAHKATA. B cnyvan 4ye kaptata u lNWH -a ce nonyyasaTt oT
MbITHOMOLLHWK unu ypes Kypviep (no-pony), 3agbrkeHne Ha
KAPTOOBPXATENA e npu nonyyaBaHe Ha kapTaTta Aa ce noanuwie BbpXy
obpaTHaTa i1 cTpaHa B onpeeneHoTo 3a Lenta MscTo.

* py HecbOTBETCTBME MeXAYy HOMepa, OTneyaTaH Ha nuueBaTa cTpaHa Ha
KapTaTa M TO3W, MOCOYEH B MNVKa, NpUeMalloTo s nuue creasBa Aa oTKaxe
npuemaHeto. B TO3n cnyyanm aHraxumeHT Ha BAHKATA e ocurypsiBaHe
n3gaBaHeTO Ha HoBa kapTa W npepoctaBaHe Ha HoB [MH, B cpok oT cegem
paboTHu aHu. N3gaBaHeTo e 3a cmeTka Ha BAHKATA.

128.To V3pUYHO MUCMEHO nckaHe Ha KAPTOOBLPXXATENA,
HoBousaafeHa/npensnageHa kapta u MAH/Hoe MH morat ga 6baaT nonyyvexun
upes kypuep. 3asiBka 3a mu3npallaHe Ha kapta v MNMUH/ npenspgageH NMNH Ha agpec
ce nopasa B oduc Ha BAHKATA wnn upe3 NHTepHeT BaHkupaHe. [JocTaBkata ce
1M3BbpLIBA Ha agpeca 3a kopecnongaeHuuss Ha KAPTOOBPXATEJIA, otpaseH B
nHdopmaumoHHaTta cuctema Ha BAHKATA. Ycnyrata ce npegnara camo 3a
[ocTaBkum Ha TepuTtopuaTa Ha Penybnuka Bwvnrapusa. Kaprata u MUH -a ce
v3npawiart B ABe OTAeNHW npaTkn B pamkute Ha 10 paboTHM OHWU, CHMTAHO OT AEHSA
Ha 3asiBaABaHe. [locTaBkUTE Ce M3BbPLUBAT B NpedBapUTESIHO YrOBOPEHU AeH U yac,
B pamkWTe Ha pabGoTHOTO Bpeme Ha Kypuepa. [MpegaBaHeTo upe3 Kypuep ce
n3BbpwBa camo nuyHo Ha KAPTOLOBPXATENA, cneg vwaoeHTudukaumsta my oT
Kypvepa, NOCPEACTBOM NPEeACTaBsHE HA JOKYMEHT 3a CaMONUYHOCT. [MonyyYaBaHeTo
Ha kapTaTa/ [MNH-a ce ynoctoBepsiBa B [1poToKOM, B KOUTO Ce nocoysat

121.
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nHavBuayanusupawm gadHy 3a KAPTOOBPXXATENA (ume, EMH v Homep Ha nuyHa

KapTa), Homep Ha ToBapuTenHuua u npeameT Ha npatkata. KAPTOOBPXXATENAT

noema pucka oT HeJoCTaBsiHe Ha npaTka, B CeAHUTe cryvau:

* [peLHO Nnn HeTOYHO MOCOYBaHe Ha afpec 3a KOPeCcnoHAEHUMS;

* HecnasBaHe Ha yroBopeHO BpeMe 3a MofyyaBaHe Ha npaTkaTa.

HenonyyeHute kapTw/lNMYH ce BpbaT B o6cnyxsawma KAPTOObPXXATENA oduc

Ha BAHKATA, oTkbaeto Ton MoXe Ada v Monyyn, B CPOKOBETE, YroMeHaTu B

Tapucdara Ha BAHKATA. B Te3aun cnysam BAHKATA He Bb3cTaHOBABa Ha

KAPTOObLPXXATENA yobpkaHata Takca 3a focTtaBka Ha agpec. 3a

HoBoM3AaaeHwW/NpensgafeHn kaptu goctaskata Ha MWH Ha agpec ce m3BbpLiBa

camo B cnyyain, 4e kapTata Beye e nonydyeHa oT KAPTOOBPXATEJIA Ha

NOCOYEHNS OT HEero afpec.

Ycnyrata goctaBka Ha kapTa/llMH ypes3 kypuep He ce npegocTaBsi B criydante Ha

eKCrnpecHM 3asBKM 3a u3gaBaHe Ha kapTa. 3a ycnyrata BAHKATA Hauucnssa u

yabpXa Takcu, cbrnacHo Tapudara.

129.B cnyvaii Ye e Hanuue HeCbOTBETCTBME MEXAY HOMepa, MOCOYEH BbpXy NnuuesaTa
CcTpaHa Ha Kaptata M TOo3W, MNocoveH B nnuka, cbabpxaw, [MAH-a,
KAPTOOBPXXATENAT cnepga B cpok Ao 3 paboTtHu aHu aa ysegomun BAHKATA n
a BbpHe kapTaTta 3a npev3gaBaHe.

130.BAHKATA akTvBMpa kapTaTa, KakTo crnefBa:

* B cNnyvan Ye kaptata e nonyyeHa B odmc Ha BAHKATA - B pamknTe Ha AeHs, B
KOMTO KapTaTa e npegoctaBeHa Ha KAPTOObPXATENA.

* B Cryyan 4Ye KapTaTa e nosfydeHa 4pe3 Kypuep - crnep uaeHTuduumpaHe Ha
KAPTOOBPXXATENA ¢ wme, EMH, Homep Ha nuyHa kapTa, kogoBa Ayma u
nocnegHn Lwect uudpu OT HOMepa Ha KapTtaTta. MaeHTuduumpaHeto ce
n3BbpLIBa nocpeacTsoM ycnyrata [lpobaHkuHr. [lpu  cboTBETCTBME HA
npepoctaBeHnte o1 KAPTOOBLPXATENA paHHM ¢ Te3u, oOTpaseHu B
nHpopmaumoHHata cuctema Ha BAHKATA, BAHKATA akTuBupa kapTtata B
pamkuTe Ha AeHs Ha uaeHTudukaumsaTa. M B gBata cnyyas onepvpaHeTo C
KapTaTa e Bb3MOXHO Hall-paHO Ha paboTHUS AeH, CrieABall, akTUBUPAHETO 1.

131.KAPTOOBPXATENAT moxe Aa aenosvpa B ocmc Ha BAHKATA unu nocpeactsom

WHTepHeT OaHkupaHeTo W WCKkaHe 3a u3gaBaHe Ha HoBa faebuTHa

kapTa/npefocTtaBsHe Ha HoB MVIH B cnegHuTe cnyvau:

* YHULLOXaBaHe 1nu noBpexaaHe Ha AencTBallaTa kapTa;

* un3rybsaHe, kpax6a, rpabex unuM oTHeMaHe NO ApPYr HenpaBOMEpPeH HauuH Ha
felicTBallaTta kapTa;

» 3abpaeeH MNH-kog;

132.3a npeusgaBaHe Ha kapTa/reHepupaHe Ha HoB [WH KAPTOOBPXATENAT
nonbnea npegoctaseHnte My oT BAHKATA gokymeHTH 1 3annawia Takca, B pasmep
cbrnacHo pencrteawata Tapuda Ha BAHKATA. TNpu npeuspgaBaHe Ha kapTta,
nopaau n3tmyaHe cpoka i Ha BanuAHOCT, Takca He Ce AbIKN.

133.U3papeHata nebutHa kapta u NMNH ce cbxpaHsiBaT B ocuca Ha BAHKATA, B koiTo
€ 3asBEHO Mony4yaBaHeTO MM, B MPOABLIDKEHME Ha LeCT Meceua, CYUMTaHo OT
n3gasaHeTo uM. B cnyvaii ye He 6baat notbpcenn ot KAPTOOBLPXKATENA, B
pamMKMTe Ha nocoyeHuns cpok, kaptata u MMNH ce yHuwoxasaTt, a AencTBMeTO Ha
[oroBopa ce cynTa 3a npekpaTeHo.

WU3MNON3BAHE

134.C pebutHa kapTa Visa Electron moxe fa ce nssbpLia:

+ TerneHe Ha napu B 6poi Ype3 TepMuHanHu yctpoiictea ATM/MNOC;

BHacsiHe Ha napu B Gpoit Ha TepmuHanHo yctporcTBo ATM, cobcTBeHOCT Ha

BAHKATA;

lMnaware npu 3akynyBaHe Ha CTOKW W YCNyrn 4pe3 TepMUHArHO YCTPOWCTBO

NocC;

MNnawaHe Ha NnepuoanyHn 3agbikeHust Ypes ATM;

lMnaware Ha cTokM 1 ycnyru Ypes NHTepHeT;

[MonyyaBaHe Ha cnpaBka 3a aBoap MO pasnnawiatenHa cMeTka U U3BbPLUEHU

TpaH3aKuuu Ype3 TepMuHanHo yctponctso ATM;

CwmsHa Ha MYH upes TepmuHanHo yctpoicteo ATM;

Mokynka ¢ BpblyaHe Ha napwu B 6poii (Visa Cash Back) moxe aa ce n3sbpLuBa Ha

MOC TepMuUHanHM ycTporcTBa, 03HAYeHN CbC 3HaKa Ha ycnyrata v Haxoasm ce

B TbProBCku 06ekTW Ha TepuTopusiTa Ha cTpaHata. CymaTta Ha nonyyeHuTe napu

B Gpoi npu nokyrka e makcumym 50 nesa. CymaTa Ha nonyveHuTe napv B Gpoi

HamansiBa 24-4acoBusi NMMMUT 3a TerneHe Ha napu B 6poi Ha aebuTtHa kapTa Visa

Electron;

* Opyru;

CboTBeTHO:

* Ha Teputopusita Ha cTpaHaTa moraT Aa Ce M3BbpLUBAT BCUYKN FOPErnocoYeHu
ornepauum Ha BCUYKM TEPMUHANHW YCTPOWCTBa C Nnoroto Ha Visa, noaabpxalum
CbOoTBETHATa (PYHKLMOHANHOCT;

* N3BbH TeputopusiTa Ha cTpaHaTa moraT [a ce U3BbpLUBaT onepauuy no nosunums
nbpBa, TpeTa, neTa u LWecTa, NOCOYEeHN No-rope.

135.Bcekn KAPTOOBPXATEI Ha kapTta Visa Electron, nsnaneHa ot BAHKATA, moxe
na uwsnonsea ycnyrata Visa Personal Payments (VPP), koato my npegocTtaes
Bb3MOXHOCT [a nornyyaBa CpeAcTBa MO kapTata Cu OT APYr kapToabpxaTen Ha
kapta Visa, nsgageHa Ha TepuTtopuaTa Ha EBpona, nocpeactBom msnonssaHe Ha
MOGUNHO npunoxeHve. MonyyaBaHeTo Ha cpefcTBaTa MO kapTata Moxe Aa ce
OCBLLECTBU KaTo:

CraHpgapTeH npeBoA, Npu KOWTO CpeacTBaTa Cce monyyasBaT B pamkuTe Ha ABa

paboTHM OHM crnep AaTtaTa Ha TAXHOTO U3npalliaHe.

He3abaBeH npeBon, npu KOWTO cpeacTBata ce nonyvasBaT B pamkute Ha 30

MUHYTW crnef nonyyaBaHe Ha opobpeHue Ha TpaH3akuusitTa (npesBoga) oOT

CbOTBETHMSA KapTOB onepaTtop.

B cpok ot cegem aHn KAPTOOBPXATENAT — nonyyaten Ha cpeacTtBaTta crneasa

[a noTBbpAM MoflyyaBaHeTO MM Ha npepoctaBeH 3a uenta my URL agpec. B

NPOTMBEH Crnyyan NpeBoAbT Ce aHynupa W cpeacTBaTa ce BpblUaT Ha usnpallava.

Mpn nonoxeHve, 4e B npoueca Ha NOTBbpXAaBaHe nonyyaTensT BbBeAe Ha

nocoveHns my URL agpec Tpu nocnefgoBaTteniHv NbTu rpeLIHO npegocTaBeHaTa My

OT usnpawaya nHopMaumsa OTHOCHO CyMma Wunu naeHTUMKaUnoHeH Kog, CalTbT

6nokmpa Bb3MOXHOCTTa 3a AOCTbMN 3a cnefpawmte 24 yaca. [Mpu nonoxexve, Ye B

pamMKMTe Ha ropenocoyeHuUst ceaem AHEBEH CPOK NoNyyYaTensT rpewwHo BbBeae

@ ProCredit Bank

wecT nbTM nNpefocTaBeHata My OT M3npawada MHopmaums,
aBTOMaTUYHO Ce aHynupa 1 cpeacTeaTta ce BpbLUaT Ha u3npaiiava.

136.3a BcuukM onepauuun, u3BbpleHun c kaptata, KAPTOOBLPXATENAT 3annawa
Takca, B pa3mep cbrinacHo geuncreawiaTta Tapuda Ha BAHKATA.

137. BAHKATA moxe fa onpegenst IUMWTY Ha NnawaHusita, U3BbpLLBaHM NOCPeaCTBOM
n3nonasaHe Ha 0ebutHu kaptu. MakcumanHo onpegenexnute ot BAHKATA numnTu
ce nocoyBaT B Tapudata Ha BAHKATA. B cnyvai ye KAPTOOBPXATEJNAT He e
cbrnaceH C HOBOOMpeAenieHnTe NMUMUTKA, TOW MMa npaBo Aa yBegomu BAHKATA
npeay BNU3aHeTo MM B CMNa KaTo npekpaTu [JoroBopa 3a nonseaHe Ha kapTaTa u
BbpHe nnacTtukata B BAHKATA. MNpu nonoxexne, ye BAHKATA B3eme pelueHue 3a
yBenvyaBaHe Ha NMUMUTUTE, MpOMsHaTa MOXe fa Bne3e B Cuna BedHara crnepj
nyoénukyBaHeTo M Ha WHTepHeT cTpaHuuata Ha BAHKATA. YBenuuyaBaHeTo Ha
numut no monba Ha KIMMEHTA, Hap nocoyeH B Tapudata pasmep, npeanocrassi
3agbIkuTenHa peructpaums 3a SMS-u3BecTsBaHe OTHOCHO MW3BbpLUEHWUTE C
KapTaTa TpaH3aKuum.

138.KAPTOOBPXATENAT ce 3agbmkaBa Aa nonsea musgageHata My aebutHa kapta
camo NMYHO; Aa He 5 MpeJoCcTaBs Ha TPeTu Nuua 1 Ja nonara AbHkuMara rpyxa 3a
3anas3BaHeTo 1 OT HenpaBOMEpPEH AOCTHI.

139.06¢cnyxBawmsat  BAHKATA  onepatop  ocurypsiBa  Bb3MOXHOCT — BCEKU
KAPTOOBPXXATEJ Ha TepuTOopusiTa Ha cTpaHaTa, Ype3 TEPMUHAIIHO YCTPOWCTBO
ATM, na npomensi ceosi NMUH ¢ HoB, naBecteH camo Ha KAPTOOBPXXATESA.

140.B cnyvan vye KAPTOOBPXATENAT BbBene Tpu nopeaHu nbTu rpeweH [MAH

M3Non3BaHeTo Ha kapTaTa ce 6nokvpa aBTOoMaTW4HO. pK oNUT 3a M3nonasaHe Ha

kapTata Ha ATM B uyyxbuHa cnep Tpu NbTu norpelwHo BbBeaeH MNH, kapTtaTa ce

3agbpxa ot GaHkomaTta. 3a noBTOpHOTO 1 akTMBuMpaHe KAPTOOBLPXATENAT
cnegBa pna nogage WckaHe B oduc Ha BAHKATA unm no enekTpoHeH mbT,
nanonasavikv ycnyrata HTepHeT 6aHkupaHe.

.BAHKATA yBenomsiBa obcnyxBalius kaptaTta onepartop 3a pasmepa Ha NnoKpuTueTo

1. ObcnyxBalmMsT onepaTop aBTopusmnpa /ofqobpsisa/ onepauunTe, caMmo ako Te ca

[0 pasMepa Ha MOKPMTMETO Mo pasnnaiiaTeniHata cMeTka, KbM KOSITO € usgageHa

KapTaTa v B pamkuTe Ha onpejerieHUTe NUMUTK 3a NonasaHeTo 1. N3BbpluBaHeTo

Ha onpefeneHn TpaH3akUWW C KapTaTa He MOAJNIeXW Ha aBTopu3auus, npeasup

KOETO € BBb3MOXHO OCBLLECTBSBAHETO Ha ycnelHa TpaH3akuus 6e3 Hanuyve Ha

HeobxoanmoTo nokpuTue no cmetkata Ha KAPTOOBPXKATENA. Cymata, ¢ KosiTo

Cce HaaBuwaBa pasnonaraemaTta HanM4yHOCT MO cMeTkaTta MpeAcTaBnsBa

HepaspelleH oBbpApadT, BbpXy KONTO Ce Hauucnsiea nuxsa cbrnacHo Tapudara

Ha BAHKATA.

142.0Onepauuute, nssbpleaHn ot KAPTOOBPXATENA, ce aBTopusmpat/ogobpsisat/
wnu  oTkaseaT oT obcnyxsawms BAHKATA onepatop u4pe3 HerosaTa
aBTOpPU3aLMOHHA CUCTEMA KbM MOMEHTa Ha M3BbpLlUBaHeTO UM. B MomeHTa Ha
aBTOpU3MpaHeTO cymaTa Ha onepauusita ce 6nokvMpa A0 OCYeTOBOAsIBaHe Ha
TpaH3akuusiTa No cMeTkaTta U Moxe Aa ocTtaHe 6rnokupaHa fo 30 AHu.

143.0nepauunte ¢ MexayHapoaHu OeOUTHM kapTu ce M3BBbPLUBAT BbB Banytata Ha
cTpaHaTa, B KOSiITO ce wu3non3ea kaptata. B cnyyaih 4ye nnawaHus upes
MexayHapoaHa AebutHa kapTa ca M3BbpLUEHW B YyxOWHa, NpensyncrnsaBaHeTo Ha
BarnyTaTa, B KOSTO € M3BbPLUEHO NnallaHeTo KbM BanyTata Ha pasnnaiiatenHara
cMeTka, KbM KOSITO € u3gajeHa KapTaTa, ce M3BbplUBa NO Kypc npofdasBa Ha
BAHKATA B feHsi n yaca Ha o6paboTka Ha TpaH3aKkuusiTa.

144.BAHKATA 3agbnkaBa pasnnawjatenHara cMeTka, BbB Bpb3Ka C KOSITO € u3gageHa
KapTaTa CbC CymuTe, 3annaTeHn WNuM M3TEerneHn MOCPeACTBOM TEPMUHAIHO
yctporcteo ATM/TOC.

145.Mpy 3akynyBaHe Ha CTOKM W YCnyr 4pe3 TepmuHanHo ycTpoiicteo [OC
KAPTOOBPXXATEJNAT e anbxeH Aa nposepu npedocTtaBeHaTa My OT Tbproseua
MOC - pasnucka M ga s nognuwe. lMoanucbT BbpPXY OOKyMeHTa TpsibBa na
oTroBapsi Ha nmoanvca, nonoxeH BbpXy obpaTHaTa cTpaHa Ha AebuTHaTa kapTa.
MonoxeHnsT NoANUC BbpXY AOKYMEHTa, MpedocTaBeH OT Tbproeeua, u3passiBa
cbrnacueto Ha KaptoabpxaTens ¢ nnawjaHeTo M npefcTaBnsiBa HapexaaHe A0
BAHKATA 3a 3agbmkaBaHe Ha pasnnawaTtenHata My cMmeTka CbC cymarta Ha
nrawaHeTo U 3aBepsiBaHe CbC Cyma B CbLUMs pa3Mep Ha CMeTkaTa Ha Tbproeeua,
npuemalty nnaiiaHeTo.

146. TbproBeubT MMa NpaBo Aa Noucka NpeacTaBsiHe HAa OKYMEHTa 3a CaMOSNMYHOCT Ha
KAPTOOBPXATENA 3a wuaeHTudwukaums u nposepka Ha noanuca. [lpu
M3BbpLIBAaHE Ha HAKOM MNnawaHWs Ha CTOKM W YCnyrM MoanuchbT  Ha
KAPTOOBPXATEJIA ce 3ameHs ¢ nsnckeaHe 3a BbBexaaHe Ha MAH.

147 KAPTOOBPXATENAT e anbxeH Oa CbxpaHaBa 3a CrnpaBka pasnuckuTe OT

M3BbpLUEHWTE TpaH3akumu (onepaumn) c kaptata. [lpy CbMHeHue 3a

HECBHOTBETCTBUS OTHOCHO U3BbpLUEHW TpaH3akuun, KAPTOOBPXATENAT e

AnbxeH HesabasHo Aa uHopmmpa BAHKATA B nucmeHa copma.

IX.AHTEPHET BAHKUPAHE/MpoBaHkuHr
OBLUU NONOXEHUA

Cuctemata 3a WHTepHeT GaHkupaHe Ha BAHKATA — lMpobaHkuHr npepocTass Ha

KIMMMEHTA - ®J1 unu KOJ1, goctbn A0 CMeTKUTE My, OTKPUTM W MOAAbPXaHW npu

BAHKATA # BB3MOXHOCT 3a onepupaHe C TAX Mpe3 MHTEepHeT, CboGpasHo

3asBeHUTe KbM TAX noTpebutenu u 3agageHute um npocunu. Ypes MpobGaHKUHP

MOXe Aa Ce M3BbpLUBAT BCUYKM MMallaHusi, B MEeCTHa U YyXAecTpaHHa Banyta.

Mnawanusita ce M3BbPLIBAT MO peda W YCroBWsiTa, ONPEAEneHn B HacToswuTe

O6LWwy ycnoBus 1 AeicTBalLLoTo B CTpaHaTa 3akoHO4aTeNcTBO.

M3non3gaHeTo Ha ycnyrata npeanonara OCUrypsiBaHe Ha CrnefHWTe MUHWManHW

TEeXHUYECKUN N3NCKBaHWA OT cTpaHa Ha KITMEHTA:

* KOMMIOTbpPHa KOH(pUrypaumsi ¢ Bb3MOXHOCT 3a MHCTanMpaHe Ha onepauMoHHa

cucTemMa, No3BoMsiBaLla U3NoM3BaHeTo Ha ycnyraTa;

* [oCTbN Ao VIHTepHeT;

* yeb 6pay3bp OT M3puyHO nocoyeHnTe oT BAHKATA,;

BAHKATA o06sBsiBa Bb3MOXHUTE Opay3bpu 1 TEXHWTE BEpPCUM Ha CTpaHuuaTta Ha

MpoBbaHkuHr N Ha UHTepHeT cTpaHuuata Ha BAHKATA.

150 .BAHKATA uma npaBo ga Hanara OrpaHUW4eHUsi MO OTHOLLEHWE MOM3BaHeTO Ha
cuctemata, Bkl ga 6rokvpa gocTbna A0 Hest u/wunu fa BbBexXAa AOMbIHUTENHU
W3NCKBaHUSi 33 UW3BbpLIBaHe Ha onepauuy 4pe3d ycnyrata [pobaHKuHr,
npousThyalLM OT AeWCTBALlOTO 3aKOHOAATENICTBO; BbB Bpb3ka C MOAAbPXAHE Ha
HeobxoavmaTa CUrypHOCT Ha MHPOPMaLIMOHHATa CUCTeMa WU/Unn Npu U3BbpLLIBaHE

npeesoabT

14

-

148.

149.



“#  qacmom
MpoKpedum pyn

Ha TexHu4eckn nogobpeHnst B NpoaykTa.

Ycnyrata ce akTvBMpa aBTOMAaTMYHO MpW OTpMBAHE Ha pasnnaljatenHa cmeTka u

obxBalla BCMYKM CMETKM (pa3nnawatenHu/geno3utHu/enoroeu) Ha KITMEHTA npu

BAHKATA. HOBOOTKpUTUTE CMETKM Ce BKIOYBAT aBTOMATUYHO KbM ycryraTta, KaTto

poctbn Ao TAx nonyyaBaT 3asBeHuTe oT KIMWEHTA noTtpebutenw, cbrnacHo

npegocTaBeHWTe MM MpaBa KbM MOMEHTa Ha perucTpupaHe Ha cmeTtkata B

MpobaHkuHr. W3kniouBaHeTo Ha CMeTka, Pecrn. M3pUYHOTO HEBKMIOYBAHE Ha

HOBOOTKpUTa TakaBa Ce M3BbPLUBA Ha OCHOBaHWe nucMeHa monba Ha KITMEHTA.

152.KIMMEHT BT moxe Aa oTopuampa HeorpaHuyeH 6pon dJ1 (notpebutenu) ¢ npaBo Ha
[0CTBN A0 MHPOPMAaLMS W/unu pasnopexpgaHe CbC CpeacTaTa No CMeTKUTe My U
nogaBaHe Ha WCKaHUA U Aeknapauun 4vpes cuctemaTa [MpobaHkuHr, cbobpasHo
ornpeneneHn ot Hero NPoMUIN 1 IMMUTK.

153.BAHKATA npepocTtass gocTbn Ao MNpobaHkuHI camo Ha 3aKkoHHWUTe npeacTaBuTenw
Ha KITMEHTA unu Ha oTopuaupaHu OT Hero nuua, npu nosioxeHue, Ye cblyute ca
HaNeXHO YMbIIHOMOLLEHN [a ornepupaTt CbC CbOTBETHUTE CMETKWU, HAa OCHOBaHWe
NMCMEHO MBbIHOMOLLHO C HOTapuanHa 3aBepka Ha MnoAanucute/mocoveHn ca ot
KIMMEHTA B cbOTBETHUSA perncTpaumoHeH opmynsap unv B nMcMeHa dopma B Apyr
[oKyMeHT no npeanoxeH ot BAHKATA obpasel.

154 KIMMEHT BT mMoxe Aa NpOMeHst 0TOpU3MpaH1Te nuua, B ToBa YACMO Aa OTMEHS Unn
NpoMeHs NpaBaTa UM 3a JOCTbM 1 onepupaHe CbC CMeTKWTe, KaTo 3a LenTa cneasa
[a u3BbpLlUM NpomsiHata ¢ BbBexaaHe Ha TAH (TpaH3akuvoHeH aBTOpU3aLMOHEH
HOMep) Unun Aa A 3asiBM B NMMUCMEH BuA.

155.Mpu peructpauus Bcekn notpebuten Ha ycnyrata nocoysa notpebutencko ume 3a
noctbn 8o MNMpobaHKWHr 1 3apaBa BanuaeH enekTpoHeH agpec, Ha kouto BAHKATA
n3npawia BpeMeHHa napona 3a goctbn. BAHKATA He HOocK OTFOBOPHOCT, B criyva
Ye NoTpebUTensT He NONyyu u3npateHaTa napona, Nopagu TEXHUYECKU MPUYUHU
n/vnn HeusnpaBHOCT, MOPOAEHW OT OOCTOATENCTBA, KOWTO Ca W3BbH HeMHWS
KOHTPON, KaKTo M B Cnyyaii Ye Apyro nvue uMa [AocTbn A0 NMOCOYEHUS eneKTPOHEH
apec 1 HenpaBOMEPHO Ce Bb3MOMN3Ba OT MHopMaLuusTa, A0 KOSTO UMa AOCTbI.

156 .B cnyyan 4e Ha noTpebuTens ca npedocTaBeHV MpaBa 3a W3BbPLUBAHE Ha
nnaw@aHua wvnu 3a wu3npawaHe Ha apyra cTtaHgapTuavMpaHa uHdopmauus no
eneKTpoHeH MbT, CbLUMAT cneasa Aa uaucka ot oduc Ha BAHKATA pa my
npeaocTaBn CNUCHK ¢ TpaH3aKLMOHHM aBTOPM3aLMOHHK HoMepa.

157 Mpwu Bnusaxe B MNpoBaHkuHr NoTpebuTenaT ce naeHTUdMUMpa ¢ NoTpeduTenckoTo
MMe 1 naponara, Nony4deHn Npu perucrTpaumsTa.

158. BAHKATA wvma npaBo ga npekpatu [OCTbMNa Ha Bceku notpebuten, KoWTo B
pamKkuTe Ha LUecT Meceua, CYMTaHO OT AaTaTa Ha perucTpauusi 3a nonssaHe Ha
MpobaHknHr He e wm3non3san ycnyrata. B cnyvan 4e 3a notpebutenat e 6un
npuceoeH cnucbk/um ¢ TAH -a, cbwusT/Te ce fdeakTvBupa/T. 3a nocnensalio
npeusgaBaHe Ha cnucbk ¢ TAH-a ce gbmku Takca, B pa3mep cbrnacHo Tapudata
Ha BAHKATA.

159.MpepaBaHe Ha cTaHpaapTu3npaHa MHopMaLms, B TOBa yncno
MCKaHWsi/3asBneHns/geknapaumMm  n/wnu nnaTexHu HapexpaaHus B MecTHa W
YyxgecTpaHHa BanyTa No eneKkTPOHeH MbT, Ce M3BbpLUBa crnep NoanuceBaHe Ha
HapexpaHuata ¢ TAH, npefactasBnsBally, yHWKaneH, €OQHOKPaTHO BanuaeH LecT
pa3psaeH umdpos kod, M3Non3saH 3a uanpallaHe Ha BbBedeH AOKYMEHT unu rpyna
nokymeHT kbM BAHKATA. Cnen peructpauusi 3a nonsBaHe Ha ycnyraTa,
notpebutenat nonyyasa oT BAHKATA cnucbk ¢ onpeaeneH 6poit TAH-a.

160.KINMTMEHT BT, B TOBa Yncno notpedbutenute, pa3nuynu ot KIIMEHTA, oTroBapsT 3a

BCWYKM CBOW AENCTBUSA, U3BBPLUEHN B CcUCTeMaTa crnep nonydyaBaHe Ha AOCTBbM A0

Hes.

Mpu wu3non3saHe Ha cucTemaTta: WHTepHeT OGaHkupaHe, KIIMEHTBT paea

6e3ycnoBHOTO cu cbriacue u ynbnHoMowasa BAHKATA fna BbBexaa enekTpoHHU

CboOLLeHMs1 3a CbLOTBETHWTE MNMATEXHU HapexXaaHus B NnaTeXHUTe CUcTeMM,

CbIMacHO U3NCKBaHUATa Ha 3akoHa 3a MNaTeXHUTE YCMyru U NnaTexHUTe cMcTeMmn

n Hapegba Ne 3 Ha BHB 3a ycnoBusita U pega 3a U3NbIHEHWE Ha NNATEXHU

onepauun 1 3a U3non3saHe Ha NNaTexHn UHCTPYMEHTMW.

WU3MNON3BAHE

162.Ype3 TlMpobaHkuHr KIIMEHTBT uma BBb3MOXHOCT Aa u3npawa HapexaaHus
(nnaTexHn wwvnu apyrn LOKyMEHTW) ABajeceT M 4eTupu Yaca B AEHOHOLLMETO.
BAHKATA npvema 3a u3nbfiHEHWE NNaTeXHU HapexaaHus B CnegHuTe BpemeBwu
nepvoau:

* paboTHu AHM oT 8:30 Ao 19:00 u.;

« cbboTta o1 9:00 oo 17:00 u.;

HapexpaaHus, notebpaeHu ¢ TAH, nocTbnunu n3BbH ropenocodeHnTe AHN U YacoBe
Ce cuuTart 3a nonyyeHu B NbpBust paboTeH AeH, cneaBall AeHst Ha U3npaLlaHeTo UM
kbM BAHKATA. BAHKATA npuema 1 o6paboTBa nomny4eHute 4OKYMEHTU B pamKute
Ha paboTHOTO cK BpeMe M 06GsIBEHUTE KpaiiHW CPOKOBe 3a NpUeMaHe 1 U3MbIHeHne
Ha pas3nuYyHWUTEe BUAOBE NNalLaHus.

163.BpemeTo Ha nonyyasaHe v CbAbpxaHMeTo Ha nonydyeHute ot BAHKATA nnatexHn
HapexaaHua n/ JOKYMEHTUW, ce yCTaHOBsIBa U yaocToBepsBa OT MHOpMaLMOHHaTa
cuctema Ha BAHKATA.

164.Bcuukm onepaunm, HapedeHu Ypes MpoGaHKuHT, ce M3MbMHSBAT, KakTo creaBa:
[naTexHu HapexaaHusi B MecTHa BanyTa, NpueTu 3a U3nbliHeHue [o:

* 14.30 vaca 3a nnawaxus npe3 BUCEPA — ce m3nbnHsBaT ¢ Banbop CbLyns
paboTeH fAeH 3a GaHkaTa Ha nonyyaTens;

* cneg 14.30 vaca 3a nnawaHus npe3 BUCEPA - ce u3nbnHaBaT € Banbop
cnefpalmsi paboTeH AeH 3a GaHkaTa Ha nonyyarens;

* po 15.00 3a nnawaxms npe3a PUHIC;

Cnep 15.00 yaca He ce npuemaTt U W3NbIHABAT MIATEXHU HapexaaHus npes

PUHIC.

MnatexHn HapexaaHusi B YykaecTpaHHa BanyTa, NpMeTu 3a U3nbiHeHue:

* po 15.30 yaca 3a 06VMKHOBEHU NPEBOAM - Ce U3MbIHSABAT CbLUNA paboTeH AeH;

» cnep 15.30 Yaca 3a 0GUKHOBEHM NPEBOAM - Ce U3MbIHABAT crieaBalyusi paboTeH
AEH;

* p0o 12.00 yaca 3a ekcnpecHV NpeBoau ce U3MbIHABAT CbLunsa paboTeH AeH.

Cnep 12.00 yaca He ce npuemaT W W3NbMAHSABAT €KCMPECHUW MpeBoan B

YyxagecTpaHHa BanyTa.

165.Mpn n3BbpLLIBaHe Ha MoOKynko-npodaxba Ha BanyTa M M3NbIHEHWE Ha MNaTeXHU
HapexaaHusa B YyxaecTpaHHa BanyTa, CBbp3aHu C npeBanyTupaxe,

151.
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npeBanyTMpaHeTo Ce U3BbpPLUBA MO OOMEHEH KypC CbINacHO akTyamnHus BanyTeH
6toneTvH Ha BAHKATA, BanuaeH 3a AeHsl 1 yaca Ha nonyyYaBaHe Ha HapexaaHeTo.
166.0Onepaumss no nokynko-npojaxba Ha BanyTa W NNaTeXHO HapexaaHe B
yyxgecTpaHHa Banyta ce m3nbnHsBaT oT BAHKATA no goroBopeH Kypc cnep
npoBepka 1 NOTBbpXAeHWe Ha [OrOBOPeHUTe napameTpy No caenkara.
167.Mony4eHo nnaTexHO HapexaaHe B neBa 3a M3NblHeHWe c Obaewa gaTa ce

obpaboTBa M uM3NbRHSABaA NpW HacTbnBaHe Ha nocoyeHata oT KIMEHTA B

nnaTexHuss JOKYMEHT AaTa Ha u3nbnHeHue. B To3m cnyyan KIMMEHT BT e anbxeH

Hall-KbCHO B paMkuTe Ha paboTHWS AeH, Npeaxoxaall, M3MbIHEHMeTO Aa OCUrypu

no cmeTkata CM pasnonaraemMa HanM4yHOCT, [JocTaTb4yHa 3a M3MbIIHEHWE Ha

HapeXaaHvsTa 1 3a 3annallaHe Ha ObIMKMMKUTE 3a TAX , CbrMacHo AencTeallara u

npunoxuma Tapuda Ha BAHKATA, Takcu. [latata Ha u3NblNHeHUMEe He Moxe Aa

6bae noseye ot 30 KaneHAapHW [HW, CYMTAHO OT AaTaTta Ha BbBEXAAHe Ha

[OKyMeHTa B cucTemara.

168.KITMEHT BT e anbxeH oa npoBepsiBa cTatyca Ha nogafeHWTe OoT HEero OOKYMEHTU
3a W3NbIHEHVWE W CBOEBPEMEHHO [Ja CWUrHanuauMpa npu KOHCTaTMpaHe Ha

HEeCbOTBETCTBUS.

169. BAHKATA oTka3Ba U3nblHeHWe Ha nnallaHe, B crnyyau ye:

* nocoyeHuaT naeHtudukatop (IBAN) e HeBanuaeH nnu Henmbnex;

* Mo cmeTKaTa HAMa pasnonaraeMa HanuMyHOCT, JOCTaTbYHa 3a M3MbMHEHWE Ha
TpaH3akuuaTa u nnawaHe Ha gbmxkumnte Ha BAHKATA Takcy;

* KIMMEHTBT He e npepocTaBun M3uckaHu AOKYMEHTW Unu Apyra uMHgopmauusi,
HeobxoavMma 3a U3NbITHEHNETO;

* Ca HanV4HW HaUMOHANHU WU MeXAYHapOOHW CaHKUMK MO OTHOLUEHME Ha
opraHv3auuu, WHCTUTYLWW, nnua WM AbPXaBW, CBbP3aHW C KOHKPETHOTO
nnaTexHo HapexaaHe;

* CblUecTBYBaT OrpaHMYeHUs CbIMAcHO [AelCTBaLloTO 3aKoHOAATeNncTBO W/unn
NpUNoXuMUTE Npasuna 3a U3NbIIHEHME Ha CbOTBETHaTa NnaTexHa onepauus
n/MnNn Ha JOrOBOPEHWTE YCMOBWS, MPU KOMTO Ce BOAM CMeTKaTa;

170.Pervictpypanu notpebutenu c npodunm tun A, B n C moraT Aa nogasaTt 3asiBkv 3a

TerneHe Ha cymu B 6poii, He3aBUCKMO OT onpeaeneHnTe UM 3a onepupaHe NUMUTK.

171.Bcekn notpebuten ¢ nbnHM npasa (npodun A) B lNpobaHkuHr uma npaBo Aa
nopaBa UCKaHWsl 3a ycBOsiBaHe/moracsiBaHe Ha KpeaWTHU NMUHWM/TErneHe WMHKaco,

KaKTo M [a OTKpMBa CMEeTKM (pasnna LiaTenHu, Aeno3nTHW, BIIOroBu), TUTYNSP Ha

kouto e KITMEHTA.

172.0ocTbn A0 HOBOOTKpUTaTa CMeTKa MoflyyaBaT BCWMYKM MOTpebuTenu, cbrnacHo

npefocTaBeHUTe MM MpaBa KbM MOMEHTa Ha perncipupaHe Ha cmeTkata B

MpobaHkuHr. B cnyyai ye 3asBkaTa 3a OTKpMBAHE Ha CMeTKa e HanpaBeHa npes

[MpobaHKUHr N3BBH CneaHUTe BpEMEBU MHTEpBanu:

pa6oTHu aHum ot 8:30 o 19:00 y;

cbb6oTa o1 9:00 Ao 17:00 4.;

TS Ce cyuTa 3a nonyyeHa Ha cneasalums paboTeH AeH.

173.Korato npu oTkpuBaHe Ha cmeTka upe3 lMpobaHkuHr, No Hes ce npesexaa cyma,

BbB Banyra, pasnuyHa OT Banytata Ha cMmeTkaTa, ce npunara CbOTBETHUAT

obmeHeH Kkypc, o06sBeH oT BAHKATA KkbM MOMeHTa Ha W3BbpLUBAHE Ha

onepauusTa.
174 MHdbopmaums 3a OBWKEHME MO CMmeTka, B TOBa YMCNO OTYETU NO CMeTKa ce
npepocTtasaT B [pobaHKMHI OT MOMEHTa Ha perucTpupaHe Ha CboTBeTHaTa cmeTka

B cucTeMaTa 3a MHTepHeT GaHkupaHe. OTYeTMTE MO CMeTKa Ce CbXxpaHsiBaT U ca

poctbnHu 4pes [NpobaHkMHr 3a nepuoa, BkNoYBaL, Tekywata v npeaxogHata

kaneHgapHa roguHa. MiHdopmaums no sakputu/geperncTpyupaHn pasnnaljatenHu
cMeTKu e [ocTbnHa 3a nepuog OT 3 Meceua, CYMTaHO OT fJarara Ha
3aKpuBaHe/AeperncTpypaHe Ha pasnnaiiaTtenHarta cmeTka.

175.BAHKATA npepoctaa Ha KIIMEHTA wHdopmauuss 3a uM3BbpLIEHUTE 4pe3
cucTeMata nnaTexHu onepauuu Ha criedBaliusi U3BBbPLUBAHETO UM paboTeH AeH.

MHdopmauusTa ce npegoctass AeH 3a AeH. [pu npocneassaHe Ha ABWKEHNETO No

cveTtka KIIMEHT BT nma Bb3MOXHOCT Aa onpeaenu nepuoa no Heros nsbop.

176. BAHKATA npegocTtaBs MHGMOPMaLMsA 3a HanMyHOCTTa NO CMeTKaTa B AEeHsA Ha

3agblKaBaHeTo/3aBepsaBaHeTo M.

177.0T peHs,, OT KOWTO € [OCTbMHA WHOpMauusaTa 3a OTAENHUTE TpaH3akuuu,

KIMMEHT BT ce cuuta HagnexHo yBeoMeH OTHOCHO M3BbPLLBAHETO U pasmepa M.

178.KINMMEHT BT, B ToBa uMcno notpebutenat, pasnuyeH ot KIIMEHTA, e anbxeH aa

CbxpaHsiBa NOTPeGUTENCKOTO CU MMe W napomna, KakTo W ApyrM cpeacTsa 3a

enekTpoHHo wuaeHTuduumpaHe (TAH) Ha curypHo Mmsicto, oBesonaceHo cpelly

Kkpaxba unu yBpexaaHe, KakTo M Oa B3eMe BCUYKM HeobXoauMu Mepku 3a

3anasBaHeTo MM B TalWHa C LUen npefgoTBpaTaABaHe [AoCTbMa A0 TAX Ha

HeynbHOMOLLIEHM nuua.

179.Mpy cbMHeHuWe, Ye TpeTo nuue 6M Morno Aa y3Hae AaHHWTe My 3a A0CTbN

(notpebutencko ume, napona wwvnu TAH), KIIMEHT bT/notpebutenat e AnbxeH

He3abaBHO Aa vHdopmupa BAHKATA no TenedoH, gakc unm nuyHo u Aa usucka

6nokupaHe Ha AocTbna A0 cucteMata W/wnu feakTUBMPaHE Ha aKTUBHUSI CIUCHK C

TAH-a.

180.BAHKATA He HOCM OTFrOBOPHOCT 3@ €BEHTyanHW HebnaronpusTHW nocreavuu, B

cryyai Ye 4OGPOCHLBECTHO € MU3MbIHWUMNA HapexaaHe 3a U3BbpLUBAHE Ha ornepaumsi

npeaw nonyyasaHe Ha yBegomnenne ot KITMEHTA no ropHata Toudka.

.BAHKATA He HOCK OTFrOBOPHOCT, B Cry4ai Ye B pe3ynTtaTt Ha Aen03npaHo YCTHO Unn

NUCMEHO HEBSIPHO YBEAOMIEHME 3a HenpaBOMepHO nonssaHe Ha NpobaHkuHr ot

ctpaHa Ha KIMEHTA wnu TpeTu nuua, e npeanpvena HeobxoaMmuTe MepKU B

3awuTa Ha KINMMEHTA n ToBa e AoBeno A0 HEU3MbIIHEHWE HA NOAAAeHU OT Hero

HapexaaHus.

182.BAHKATA He oTroBapsi 3a HenpaBOMEPHU AEWCTBUSI Ha TPeTV Nuua, U3BbPLUEHU
ype3 usnonasBaHe Ha cuctemarta [MpobaHkuHr, B pe3ynTaT Ha KOUTO € yBpedeH

KINMMEHTA, B cny4am 4e [felctBMsiTa Ca OCBLIECTBEHW Ype3 [AOCTbMN Ha

HEeynbfIHOMOLLEHM §uvua o0 cpefdcTBata 3a enekTpoHHa  uaeHTudukaums

(noTpebutencko ume, napona u/unu TAH).

183.BAHKATA vma npaBo BpeMeHHO Wnu 3a MOCTOSHHO Aa AobaBs HOBM WnM Aa

6rokupa CblLLecTBYBaLLM ycnyrv, 3sbpiBaHu B MNMpobaHkuHr 6e3 npeaussectue. B

cnyyaii ye BAHKATA paswupsia o6xBata Ha ycnyruTe B MNpobaHkuHr, ce cuuTta, ye

KINMMEHTBT ce e cbrnacwn ¢ ToBa, ako U3nonaea ycnyraTta 3a mbpsu MbT.

184.3a nonsBaHe Ha cuctemata 3a WHTepHeT 6GaHkupaHe [MpobaHkuhr, KIMEHT BT
OBIDKN TakCy 1 KOMUCUOHM B pasmep, onpegeneH B Tapudata Ha BAHKATA.
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X. BUTOBU N PUKCUPAHU NMNALLAHUA

185.Ycnyrata 6utoBM u/vnu UKCUpaHW nNnawaHus AaBa Bb3MOXHOCT OT CMeETKa,
nocoveHa oT KIMMEHTA wn cpelwly 3annawiaHe Ha Takca, B pa3vep onpeferneH B
pencteawata u npunoxuma Tapuda, BAHKATA pa uv3BbplwBa nnawaHusi Ha
3agbmxkeHust 3a nonssaHu oT KIMEHTA 6utoBM ycnyrn (enekTpoeHeprus,
oTonneHue, cTyaeHa Boda, TenedoH, 3aAb/HKeHUs KbM MoOWnHWM onepatopu u
Opyrv), BKM. Oa oOcbliecTBsiBa (DMKCUPaHW NepuoavyHM nnawaHus (HaemHw,
TIN3VHIOBM, 3acTpaxoBaTeNHu, KpeaUTHU BHOCKM 1 apyru, 3asBeHun oT KITMEHTA).

186./M3non3BaHeTo Ha ycnyrata M3WCKBa perucTpauus, 3a M3BbpLUBaHE Ha KOATO
KIMMMEHTBT nonbnea MWckaHe. OcbluecTBSBAHETO Ha ycnewHa perncrpauus
npegnonara: HanuyvMe Ha CbllecTByBalla pasnnawiatenHa cmeTtka Ha KIIMEHTA
npu BAHKATA v nsgageHa kbM Hest 6aHKOBa kapTa.

187.BAHKATA n3BbpLuBa 6UTOBM M/UNK MKCMpaHu NnaliaHns, KakTo cneasa:

+ 3a nonseaHM ycnyrm 3a 6uta - cuMTaHO OT Mecela, crnefBally Meceua Ha
pervcTpaumsi;

PuUKcMpaHn NNawaHna—CYNTaHo OT KaneHJapHUS MeceLl, Ha peructpauuaTta, npu

ycrnosue, Ye rnocriefHaTa e UsBbpLUeHa He NO-KbCHO OT AeceT AHW Npeaun nagexa

Ha CbOTBETHOTO 3aabrkeHue. Mo ceoe xenaHune KIIMEHTBT moxe ga onpegenuv

pasnunyeH, No-KbCeH, OT NOCOYEHMS NMO-TOpe, HayaneH MOMEHT, CYMTAHO OT KOMTO

BAHKATA pa n3BbpluBa 3asiBEHOTO NnaljaHe.

188.3aabkeHnss 3a non3BaHu OWUTOBM  ycnyru,
pervcTpaumsi, He ce nNpMemMar 3a nnatiaHe.

189.YactnyHn nnawaHus He ce M3BbPLUBAT. HegocTaTbyHaTa HaMUYHOCT MO cMeTKaTa,
3asiBeHa 3a M3BbPLUBaHE Ha MnaljaHuaTa, He BoAW A0 aBTOMATUYHO NpekpaTsBaHe
nonsBaHeTo Ha ycnyraTta, a camo [0 HernoracsiBaHe Ha CbOTBETHOTO 3afbIKeHMe.
190.MpekpaTaBaHe NoON3BaHETO Ha YycnyraTa/perucTpauusita ce WU3BbpLIBA Ha
ocHoBaHMe nucMeHo VickaHe, fenoauparo ot KITMEHTA, Haii-manko net aHu npeamn
HavanHaTta AaTa 3a M3BbpLUBAHe Ha NnallaHeTo Ha CbOoTBEeTHAaTa ycnyra.
KIMEHTBT ce 3agbmkaBa Aa ocurypsisa Hanu4yHoCT No cMeTkaTa cu, AocTaTbyHa
3a MoKpMBaHe Ha 3asiBeHWUTe NnallaHus u aa nHdopmupa ceoespemeHHo BAHKATA
npu npomsiHa Ha aboHaTeH HOMep; HOMep Ha CMeTKa Ha KOHTpareHT; NpoMsiHa B

Ccpoka 3a M3BbpLUBaHE Ha MnaljaHusTa v Apyru, nocoyeHu B MckaHeTo, AaHHM 3a

nM3BbplwBaHe Ha nnawaHeto. BAHKATA/OMEPATOPDBT, upe3 koilto ce

OCbLUEeCTBSIBA MNallaHeTo, He HOCKU OTrOBOPHOCT 33 W3BbPLUEHO/HEN3BLPLLIEHO

nnaiiaHe BCreACTBME Ha HECBOEBPEMEHHO YBEOMSIBaHe 3a nMpomsiHaTa OT cTpaHa
Ha KINMMEHTA.

192.KINMMEHT BT moxe fa onpeaenu MakcumanHa cyma (MMmuT), 40 pa3mepa Ha KOSiTo
na 6baaT u3BbPLUBAHKM 3asBeHUTE OT Hero nnaiwiaHus. Mpu nocTbNuUno uckaHe 3a
nnawjaHe, KoeTo HaaxBbpna onpeaeneHns NMMUT, NnalaHe He ce U3BbpLUBa.

193.1Mpu n3BbpLIBaHE Ha GUTOBK M UKCMpaHU nnawanus, cmeTkata Ha KITMEHTA ce
3agb/kaBa C Lenus pasmep Ha Abmxumata/Te cymaM B onpefeneHus oT
CbOTBETHUA [OCTaBYMK BPEMEBU Nepuoa 3a nnalaHe, pecn. Ha NOCOYeHWUa nagex
Ha ukcupaHo nepuoauMyHO nnawaHe. B cnyvah 4e nocnegHata pgarta 3a
M3BbpLIBaHe Ha 6GMTOBO/(HMKCMPaAHO nnawiaHe e HepaboTeH 3a BAHKATA paeH,
KIMMEHTBT cnegBa ga ocurypu JocTaTb4Ha HanMYHOCT MO cCMmeTkaTa cu 3a
M3BbPLUBAHE Ha MnalaHeTo HaW-kbCHO OO eAuHajeceT Yaca npeau obsp Ha
npeanocnefHust paboTeH AeH OT onpefeneHns BpeMeBy Nepuoa.

194./3BbpLuBaHeTO Ha GUTOBM NNallaHKs ce OCbLLECTBSBa NOCPEACTBOM TPETO Nuue —
Onepatop. OnepaTopbT OCbLUECTBSIBA NfallaHe, Npu ycroBue, Ye no cMmeTkaTa,
3asBeHa 3a nnawyaHe, UMa AocTaTbYHa HaNWYHOCT 3a U3BbPLUBAHE Ha NNallaHeTo
B OnpefeneHns oT AocTaByvka nepuod, B TOBa YACMO pa3MepbT Ha 3aQbIKEHNeTo
He Haasuwaea onpeaenenuns ot KIMMEHTA numunT.

195. BAHKATA/OnepatopbT HE HOCST OTFOBOPHOCT 3a HEM3BbpLUBAHE Ha nnallaHus
nopaau:

nunca Ha cpeacTsa UM HaABULLEH NUMUT NO MOCOYeHa CMeTka B onpeaeneH 3a

nnawjaxHe nepuoa;

HanaraHe Ha 3anop Ha cpegcTteata no cmetka Ha KITMEHTA,;

HENpaBWMHO W/MNM HETOYHO noAdadeHa MHGopmauus u AaHHu ot KIUEHTA,

n/vnn [loctaBumnka Ha ycnyru.

196.BAHKATA He e cTpaHa B oTHoweHuATa mexay KITMEHTA n Tbprosevua/aocTtaBymka
Ha ©OuWTOBM ycnyrM W He OTroBapsl NpU  CNOpoBE, Bb3HUKHANMM  Mexay
Tbproeeua/goctaBinka u KIIMEHTA no nosog pa3mepa Ha 3agbikeHusita u
ObIKMMOCTTa UM.

197.3a ycnyrata KIIMEHTDBT Abmku Takcu U KOMUCWUOHM B pa3mep, OnpeaeneH B
Tapudarta Ha BAHKATA 3a ®J1/KOJ.

XL.YBEOOMABAHE MO ENEKTPOHEH NBbT

198.Ycnyrata yBegoMsiBaHe MO €NeKTPOHEH MbT npegnonara yBeAoOMsBaHe Ha
KITMEHTA 3a M3pM4YHO MOCOYEHW OT Hero obCTOATENCTBa, Ypes u3npaliaHe Ha
KpaTko CboOLLEeHMe NO eNleKTPOHEH MbT - Ha MoGuneH TenedoH (SMS) u/unu Ha
enekTpoHeH aapec (e-mail).

199.TMon3BaHeTo Ha ycnyraTa M3MCKBa permcrpauusi, npeanocTaBka 3a U3BbPLUBAHETO
Ha KOSITO € HanMuueTo Ha CbluecTByBalla pasnnawiarenHa cmetka Ha KITMEHTA
npu BAHKATA v nsgageHa koM Hesi 6aHkoBa kapTa.

200.MpenocTaBaHeTO Ha ycnyrata ce OCbllecTBABa MNOCPEACTBOM TpeTo nuue —
Oneparop.

201. BpemeHHO 1nm nocTosiHHO NpeycTaHoBABaHE MOM3BaHETO Ha ycrnyrata Moxe Aa ce
OCBLLECTBM N0 BCAKO BpEMe, Ha OCHOBaHWe NMCMEHO yBeAOMIEHUe, Aeno3npaHo oT
KINMMEHTA.

202.YcnyraTa fgaBa Bb3MOXHOCT 3a MOflydYaBaHe Ha CrnegHuTe BUOOBE E€NEeKTPOHHU
CcboOlLLUeHVss BbB Bpb3ka C ycryrata u3BbpluBaHe Ha 6uToBM w/mnu dukcupaHu
nnawaHus:

* 33 ABIMKUMUN CYyMU;
CbobLueHreTo ce n3npalla Tpy AHU NPean U3BbPLUBaHE Ha NnallaHe u cbabpxa
MHdOpMaLVMs 3a: JOCTABYMK; pa3Mep Ha 3aabIbDKeHue;

* HanuuyHocT no cmetka Ha KIMMEHTA; makcumanHa onpepeneHa ot KIIMEHTA
cyma 3a nnawiaHe (TMMUT) 1 CPOK 3a NrallaHe Ha 3aab/HKEeHNETO;

* 33 pesynTar OT nnawjaHxe,

CbOTBETHO:

- 3a yCneLHO M3BbPLUEHO NallaHe;

Bb3HUKHaNM npeau pgartata Ha
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Cbo6LUeHMeTo ce usnpatia HenocpeacTBEHO Cref OCbLUECTBABAHE Ha NnallaHeTo

M CbAbpXa MHGPOPMauus 3a: OOCTaB4YMK, MnaTeHa cyma, AaTa Ha nnawiaHe u

cmeTKaTa, OT KOSITO € U3BbPLUEHO.

- 32 HEV3BbPLLEHO NnaLlaHe;

CbobLleHMeTO ce wu3npawa Ha crnejBaliusi nnawaHeTo [eH WM CbAbpXa

MHOPMaumsa 3a: JOCTaBYMK, CyMa Ha 3abIPKEHWeTO, HaNMMYHOCT Mo cMeTkaTta U

numuT, B cnydan ye KITMEHT BT e 3asBun Takb..

203.U3npawaHeTto Ha SMS cbobLleHns 3a aBTOpM3aLust Ha TPaH3aKUuW, U3BbPLUEHN C
6aHkoBa kapTa, ce ocblLecTBsBa Ype3 cuctemara Ha Onepartopa u ce nogabpxa 24
yaca B geHoHowwmeTo. KAPTOOBPXXATEJIAT moxe ga nonyyaBa cbobuieHue 3a
M3BBPLUEHO TerneHe Ha cymu B BGpoi/nnaiiaHe Ha CTOkM U ycnyru ¢ 6aHkoBa kapTta
Ha ATM (6aHkomar), NMOC wnn 4ype3 WHTepHeT. CbobLieHMeTO CbAbPXKa
MHOpMaUuWs 3a AaTa M Yac Ha TpaH3aKuusiTa; 3a TepMUHaNHoTO ycTpoicteo - ATM
unu NOC; ume Ha GaHkaTta, obcnyxsawa ATM munu Tbproeeua, Ype3 yuuto MOC e
M3BbpLUeHa TpaH3akuusiTa; CymMa W OpUrMHanmHa BanyTa Ha TpaH3akuusTa.
CboblieHne ce nonmyyaBa Ha peructpupaHus B cuctemata Ha Onepartopa
TenedoHeH Homep Ha MobuneH anapaT, B CPOK [0 AeceT MUHYTU cnej
M3BbpLUBaHe Ha aBTOpu3auus (ogobpeHne) Ha TpaH3aKuuATa OT aBTOPU3ALMOHHUS
ueHTbp, obcnyxkBaw, BAHKATA. CbobuieHneTo cbabpxa WHdopmauus 3a
pesynTata OT TpaH3aKuMsiTa — ycnellHa UMu OTXBbPrieHa, KakTo U npuyvMHaTa 3a
oTKas3a (HedocTaTbyHa HanWYHOCT, HaaxBbprieH numut u ap.). KNVEHTBT He
nonyyasa cbobLLeHVe, B Cryyai ye:

* 3a TpaH3aKuusTa He e AafeHa aBTopusauus (ofobpeHue) oT aBTOPU3ALMOHHNSA

LeHTbp, obenyxealy, BAHKATA;

* aBTOpU3aLMsATa Ha TpaH3aKuusTa Ce M3BbPLIBA OT MexAyHapojHa KapToBa

opraHuaums.

204.SMS cbobLeHns, cCbabpXaLluy MHdopMauus:

* 3a canpo no cmeTka - ce manpawat Ha KINMMEHTA po oBa nbTv AHEBHO—OKONO
11.30 yaca v okono 16.30 Yyaca, B cny4an 4ye npeamn NocoyeHUTe Yacose e uMano
npoMsiHa B CanfoTo Mo 3asiBeHaTa CMeTKa.
3a nornyyeH NpeBoA No CMeTka, B TOBA YMCIIO CymMa U HapeauTten - ce manpaLyar
3a BCeku nonyveH npesod no cmetka, 3asseHa oT KIMEHTA, go asa nbTu
AHeBHO - okono 11.30 yaca u okono 16.30 yaca.
3a Ob/HKMMKW noracuTenHn BHOCKM No kpeauTu, otnycHaTu ot BAHKATA, ce
v3npawat B AeHs, Npeaxoxaiall fgatata Ha nagex Ha 3agbmkeHveTo. B cnyyai
ye gaTaTa Ha nagex e HepaboteH 3a BAHKATA feH, cbobLieHneTo ce uanpaia
B nocneaHvst paboTeH AeH npeaw AaTata Ha nagexa.
3a NPOCPOYEHU MOracuTenHn BHOCKM MO KpeawuTtwn, oTnycHatn ot BAHKATA, ce
n3npawiar B AeHs, cneapall Aatarta Ha nagex Ha 3agbihkeHneTo.
205.BAHKATA He HOCM OTFrOBOPHOCT, B CRny4yal 4e nopagu nunca Ha [AOroBOpHU

OTHOLLEHWS Ha TUTYNsSpa Ha cMeTKaTa C MOBUITHUSA onepaTop/TEXHUYECKU NPUYMHMU,

CBbp3aHN C obcnyxBawms ro MobuneH onepatop Wnu NpeaBua TEXHUYECKUTe

cpeacTBa Ha anapara Ha TUTynspa Ha TenegoHHUA HoMep, B TOBA YMCMO Nunca Ha

o6xBaT, POYMWHr MOKPUTME, W3KMoYeH TenedoH u Ap., He 6bae nonyyeHo
nanpateHo SMS cbobuieHmne.

206.BAHKATA/OnepatopbT He HOCAT OTFOBOPHOCT, B Cnyyan u4e MOBMNHUAT
onepaTop/MHTEpHET AOCTaBYMKLT He ocurypu npegaBaHeTo Ha SMS w/unu e-mail
cbobLieHneTo, KakTo W B CnyyautTe, B KOMTO MOpagW HesaBuceln OT
BAHKATA/OnepaTopa obcTosTencrtea (Hanp. crnvpaHe Ha enekTpo3axpaHsaHe,
3emeTpeceHune, 6eacTans n aApyru popcmaxopHu obcTosiTencTea) cboblLieHusTa He
6baaT usnpaTeHun, cboTBeTHO nonyyenn ot KIMMEHTA.

207.BAHKATA/OnepatopbT He HOCAT OTFOBOPHOCT 3a HenonyyeHu oT KIIMEHTA
cbobLeHus, B criyyai Ye ycnyrata He ce noaabpxka oT MOBUIHKS onepaTtop, He e
BKkModeHa B TapudpHuat nnaH Ha KIIMEHTA.Takcute 3a Beye wusnpateHu
cbobLLeHNs He ce Bb3CTaHOBSBAT.

208.BAHKATA/OnepaTopbT He HOCHAT OTIOBOPHOCT 3a MOrpewwHo nodageHn oT
KINMMEHTA TenecdoHHM Homepa, e-mail agpecu, Homepa Ha GaHKOBUM CMETKW,
6aHKoBMW KapTu 1 ap.

209.3a BCSKO M3npaTeHO enekTpoHHO cbobuieHne KIMEHTBT abmku Ha Onepatopa
Takca, nocoyeHa B AencTBalwaTta v npunoxuma Tapuda Ha BAHKATA, kosTo
BKMNIOYBA TEXHWYECKUTE W KOMYHMKaLMOHHW pa3xoAau 3a non3saHe Ha ycnyrata.
BAHKATA He HauvcnsiBa OONBbRAHWUTENHW Takcy No obcnykBaHe Ha nnalwjaHus 3a
n3npaTeHu cbobLeHus npes cuctemata Ha OnepaTtopa.

210.Mpwn nbpBoHavanHaTa peructpauus, KIIMEHTDBT genosupa no cmeTtkata cu npu
BAHKATA cyma B pa3mep Ha neT nesa, OT KOSTO ce noracsisaT TakcuTte, AbIHKUMMN B
nonsa Ha OnepaTtopa, 3a BCAKO U3NpaTEHO eNEKTPOHHO CbOBLLEHME.

211.B cnyyan 4ye aBaHCOBO nnaTteHaTa cyma ce usvepnu, OnepaTtopbT aBTOMATUYHO
yAobpxa HoBa cyma, B pa3Mep Ha net nesa, oT 6aHkoBata cmeTtka Ha KITMEHTA,
nocpeactBom GaHkoBata My kapTa. Ako no cmeTkata Ha KIIMEHTA Hsma
[ocTaTb4yHa HaNMMYHOCT 32 aBTOMATUYHO yAbpXaHe Ha HoB Aeno3uT, OnepaTopbT
aBTOMaTUYHO NpeycTaHOBSBa U3NpaLlaHeTo Ha N3BecTus.

212.B cnyyan 4ye no cmetkata Ha KIIMEHTA Hama poctatbyHa HanMYHOCT 3a
3annawjaHe Ha AbMKMMWATE Takcu 3a wu3npateHute SMS cbobuieHus unu
KINMMEHT BT e ocurypun cpeacTea camo 3a 4acT OT TAX, TakCyBaHETO Ce U3BbPLUBA
YacTUYHO, KpaTHO Ha Gposi Ha manpaTteHnTe kbM KITMEHTA cboblueHusi, kaTo 1 B
peata cnyv4as BAHKATA aBToMaTM4HO npeycTaHOBsiBa AOCTbMNa [0 ycnyrata B
[eHs Ha TakcyBaHe. HenoraceHara 4acT OT TakcaTta ce yabpXa npu nocTbnBaHe Ha
cpeacTsa No cMeTkaTa Npeaun U3nbiHEeHUe Ha 3asiBEHW NnaTeXxHW onepaunu.

213.B cnyyan 4ye KIIMEHTDBT xenae akTvBMpaHe Ha peructpauuaTa cneg
aBTOMaTU4YHOTO NpeycTaHOBsIBaHe Ha AOCTbMNa OO Hes, TOW creaBa Aa Aenosvipa
NUCMEHO yBeAOMIEH e 1 Aa 3annaTu HennaTeHnTe Takcu.

214 KIIMEHT BT paBa cbrnacueTo cv cymaTta Ha AbIKMMUTE Takeu Aa 6bae cbbupaHa
cnyxebHo ot OnepaTtopa oT 6aHkoBaTa My CMeTka nocpeacTBoMm 6aHkoBata My
kapta. B cnyyan 4e HanuuHocTTa pgocturHe 10% OT genosvpaHusi pasmep,
OnepatopbT yBegomssa KITMEHTA ¢ nanpaiyaHe Ha enekTpoHHO CbobLLeHre.

215.BAHKATA ynbpxa Takca 3a ocurypsiBaHe Mon3BaHeTo Ha ycryrata cryxe6Ho, B
pasmep cbrnacHo geincreawiata u npunoxuma Tapuda, ot nocoveHa ot KITMEHTA
pasnnawartenHa cmeTka, Ha Bcsko 20-TO YMcno Ha Tekylms mecel 3a obwus 6pon
SMS cbobLeHunst, nsnpateHn kbM TenedoHHusi Homep Ha KITMEHTA npe3 nepuopa:
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oT 20-To yucno Ha npeaxogHus mecey Ao 20-To 4YMCno Ha Tekywumsi mecel. B
cnyyan ye 20 - To uncno e HepaboteH 3a BAHKATA peH, TakcyBaHeTO ce U3BbpLUBaA
B NbpBuMs, cneapaly ro paboteH geH. Ako nocodeHata ot KIIMEHTA cmeTka e BbB
BanyTa, pasnuuyHa OT neBa, Ce M3BbpLIBa MPeu3yMcrnsiBaHe Ha Takcata no
duKcupaHnsa Kypc Ha nesa cnpsimo EBpoto Ha BHB kbMm gataTta Ha yabpXaHeTo W, B
crnyyan Ye BanyTata Ha cmeTkaTa e EBpo. B cnyvain 4ye Banytata e pasnuyHa oT
EBpo, npensuyncnsBaHeTo  ce M3BbpLUBA NO uKcupaHus kypc Ha BAHKATA B
OeHsi Ha obpaboTka Ha Takcara.
XII.PEQ, 3A OCBHLUECTBABAHE HA KOMYHUKALIUA/3AOBIDKEHUE 3A
YBEOOMABAHE

216.0cbuumanHmaT eauk, usnonssaH ot BAHKATA e Gbnrapckusit, npeasug KoeTo
KOMYHMKaLMATa, B TOBA YMCIO: KOPECMOHAEeHUUATa, NperoBopute, Kakto u
CKIIOYBAHETO, NpekpaTsBaHeTo/pa3BansiHeTo Ha [AOroBOpW, AOKYMEHTVMPaHeTo Ha
BBMNPOCK, CBbP3aHW C U3MbIHEHNE/HEN3NbIHEHWE Ha [OrOBOPHW OTHOLLEHWS,
ctpaHa no kouto e BAHKATA, ce ocbliecTBsiBa Ha 6bnrapcku esuk. Mo uckaHe Ha
KIMMEHT u no npeuexka Ha BAHKATA, B oTHowweHusATa mexay CTpaHnTe Moxe Aa
Ce 13MNon3Ba 1 aHrMUICKN e3UK.

217.BAHKATA u3snpatya BCUYKM NUCMa, YBEAOMITEHWS, CbOBLLEHUS, OTYETM MO CMETKU U
OPYrn HeuspuyHo nocoveHn aokymeHTn o KIWMEHTA Ha nocoyeHu OT Hero:
eNleKTPOHeH afpec; aApec 3a KOpecnoHAEeHUMs Unn HoMep Ha MobuneH TenedoH,
npy nonoxeHve 4e wWHdOPMaUMATa mnpeanonara TakaBa Bb3MOXHOCT 3@
npepocTaBsiHe.

218.BAHKATA ocurypsiea Ha KIIMEHTA pocten o ycnyrv v npefoctaBsHe Ha
MHpopMaLMs MO  enleKTpoHeH MbT wunum no TenedoH, kato KIMEHTDBT ce
naeHTMdULMpa No Ha4yuH, yroBopeH mexay cTpaHute (naponu, TAH, MUH v apyru).
BAHKATA wuma npaBo Aa onpedenu MUHUMAaNHW TEeXHUYECKM W3UCKBaHWS 3a
nonsBaHe Ha KOHKpeTHa ycnyra.

219.KITMEHT BT e anbXeH CBOEBPEMEHHO M U3PUYHO, NUCMeHOo Aa yBegomun BAHKATA
Ha afpeca i Ha ynpaBneHue; agpeca Ha obcnyxsalms ro opuc Ha BAHKATA unun
Ha eneKkTPOHHWSI N afpec, MOCOYeHW Ha WHTepHeT cTpaHuuata Ha BAHKATA 3a
HacTbNBaHETO Ha MPOMEHW OT 3HayeHue 3a [OroBOPHWTE UM OTHOLUEHWS (B ToBa
4MCno, HO He caMo: MPOMEHW B MpaBa 3a ofnepupaHe CbC CMeTKa, UMe, npaBeH
cTaTyT, agpec 3a KopecrnoHaeHuus/perncTpauusi, TenedoH, enekTpoHeH aapec u
Apyrn obcTosiTencTea U kKoopamHaTh).

220.Bcska npomsiHa no oTHoweHue Ha KIMMEHTA uma penicteue 3a BAHKATA ot
fatata Ha nonyyaBaHe Ha MUCMEHOTO yBeJOMSIeHMe 33 CbOTBEeTHaTa MpOMSHa,
BKIMIOYMTENHO B Cry4aute, Npu KOUTO NpomsiHaTa e BnucaHa/obsiBeHa B odumumaneH
perucTbp, BKN. B TbProBCKUst perncTsbp.

221.BCnYKM JOKYMEHTM U KHWKA Ce CYATAT HaANexHO u3npaTeHn OT cTpaHa Ha
BAHKATA, npu nonoxeHve 4e ca wusnpateHn [0 NOCnegHo nocoyeHuTe OoT
KIMMEHTA koopanHaTy 3a KOHTaKT (agpec, B TOBa YNCINO eNeKTPOHEH, TenedoH).

222.BAHKATA He HOCK OTrOBOPHOCT NPUW Henony4YaBaHe Ha JOKYMEHTUTe 1 KHuxaTta no
BMHa Ha TpeTa cTpaHa.

223.Mpu npomsaHa Ha agpeca Ha ynpaenenne Ha BAHKATA, nocoyeH B gorosopute c
KINMMEHTA, nocnegHusT ce cuyvTa 3a pedoBHO yBeAOMEH 3a HOBWUS N agpec OT
fartaTta Ha BnvBaHe Ha npomMsaHaTa B TbProBCKU PerncTbp.

224.B cnyvauTe, Npu KOUTO Ce WU3UCKBa AeknapupaHe Ha 0BCTOSTENCTBOTO OTHOCHO
cratyta Ha KIIMEHTA kaTto MeCcTHO unun 4yxaecTpaHHO nuue, AeknapvpaHeTo ce
M3BbPLUBA KbM MOMEHTa Ha Bb3HWKBaHe Ha CbOTBETHATa HEOBXOAUMOCT U BEAHBX
roAvLLIHO NO Bpeme Ha AeViCTBME Ha NPaBOOTHOLLUEHMETO, CYUTAHO OT MOMEHTa Ha
npeaxoaHOTO AeknapupaHe.

225.C u3npalyaHe Ha enekTpoHHU cboblieHus BAHKATA uma npaBo Aa yBegowmsiBa
KIMMEHTA 3a npomouuu M HOBW, NpeanaraHn OT Hes, NPOAYKTW unu ycnyru. B
cnyyan ye KIIMEHT BT He xenae Aa nonyyaBa noaobHU cbobLyeHus Tol cneaBsa aa
3asBu ToBa Ha TenedoH: 0700 170 70 unu Ha e-mail: contact@procreditbank.bg.

XIlil. IPEAOCTABSAHE, 3ALLMTA U OBPABOTKA HA UH®OPMALIUA
226.M3non3saHeTo Ha npoaykTu, npeanaraHn ot BAHKATA, Bkn. cnyyauTe npu Kouto
npeaocTaBAHETO Ha onpedeneHa ycnyra He npegnonara cknioysaHe Ha [Jorosop,
M3nMCcKBa WAeHTUdMKaumus (yctaHoBsiBaHe Ha nuuHUTe AaHHn) Ha KIIMEHTA un
npeacrasnssalymTe ro nuua.

227.07Ka3bT 3a NpPeaocTaBsHE Ha NWYHM JaHHW, OcoBGEeHO B crnyyauTte, Npu KOWUTO
HeoGXxoOAMMOCTTa OT UAEHTUDUUMPAHETO UM € HOPMaTUBHO YCTaHOBEHO
3agbmkeHne 3a BAHKATA, Boan A0 HEBB3MOXHOCT 3a Bb3HMKBAHE Ha CbOTBETHOTO
NpaBOOTHOLLEHNE/M3NoN3BaHe Ha CboTBEeTHAaTa ycnyra.

228.06paboTkata Ha nuyHuTe daHHM Ha KIIMEHTA ot ctpaHa Ha BAHKATA ce
M3BbpLUBA Ha OCHOBaHWE AOGPOBOMHOTO MM NPEAOCTaBsHE OT HeroBa CTpaHa.
MsknioveHne ca cnyyaute, Npu KOMTO C Orfed npedoTBpaTsBaHe, pascrnefBaHe
nvunn paskpuBaHe Ha M3Mamu, CBbP3aHW C NnaTexHu ycnyru, obpaboTkaTta Ha
TNIMYHUTE JaHHM MOXe Aa ce m3sbpiea oT BAHKATA u 6e3 cbrnacueto Ha nuueTo,
YniiTo faHHM ce obpaboTear.

229.BAHKATA o6pa6oTtsa nuuHute AaHHu Ha KITMEHTA v npegcraensisawmTe ro nuiua
npu cnassaHe Ha 3akoHa 3a 3aluTa Ha NMUYHUTE OaHHW.

230.UHdpopmauusTa, cbbupaHa oT BAHKATA u oTHOcMMa KbM MMYLLECTBEHOTO WU

(HPVMHAHCOBO CbLCTOSIHWE, NNATEXOCNOOHOCTTa, HANMUYHUTE JOTOBOPHU OTHOLLEHUS Ha

KIMMEHTA c TpeT nuua v TH. NpeacTasnsBa UHMOpMaums, KosTo ce cbbupa u

n3non3sa ot BAHKATA camo 3a uenute Ha [OroBOPHOTO W OTHOLIEHME C

KINMMEHTA, B TOBa Y1CMNO HEFOBOTO Bb3HWKBaHE/M3MbIIHEHWE Unu npekpaTseaHe. Mo

n3KnoYeHne, nHopmaumuaTa, pecn. onpeaeneHa 4acT OT Hes, ce npefocTaBs OT

BAHKATA Ha TpeTu nuua camo B crniyyaute, Npu KOUTO MO cunarta Ha 3akoH unu

apyr nokymeHT 3a BAHKATA e Bb3HUKHaNo 3agbimkeHne 3a NpefocTaBAHETo M.

.KIMEHTBT paBa cbrnacue, 4ye npu HeobxoaMmocT, obycroBeHa OT 3akoHa/oT

Bb3MOXHOCTTa 3a OCUrypsiBaHE Ha NOM3BaHETO Ha ycryra, U3WCKBalla Bb3naraHe

oT cTpaHa Ha BAHKATA Ha Tpeto nvue, Kakto M B XMMOTE3W, OTHOCUMWU KbM

non3BaHe Ha ycnyrm OT TpeTM nuvua, nNO MOBOA  OCWrypsiBaHe Ha

N3NMbIIHEHNETO/CAHKLUMOHMPAHE Ha HEU3MbIIHEHWETO Ha MPaBOOTHOLUEHWETO C

KINMMEHTA, BAHKATA uma npaBo Aa npexsbpnu /paskpue/ NUYHWTE OaHHW Ha

KINMMEHTA/npeactaBnsBalyute ro nuua Ha BbNPOCHUTE TpeTu nuua.

232.KIIMEHTDBT e yBegomeH, 4e Mpu U3NOn3BaHe Ha MexayHapoaHata nnaTexHa
cuctema S.W.L.F.T, nocpeacTBOM KOSITO Ce M3BbPLUBAT NPE3rpaHUYHN NnawiaHms n
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nnawaHusitTa B HauuoHanHa BarnyTa, OCblLLeCTBsiIBaHW NOCPEeACTBOM cucTeMaTa 3a
O6pyTeH ceTbNMeHT B peanHo Bpeme PUHIC, onepupaHeTo ¢ NMYHK AaHHW 13nusa
W3BbH Npejenute Ha TepuTopMsiTa Ha CTpaHaTa M Ce OCbLLECTBsIBa B paMKuUTE Ha
EBponerickusi cbio3 (EC), npu nbnHO cnasBaHe Ha perynauvute 3a 3awurta Ha
NWYHWUTE gaHHM B pamkute Ha EC. B ToBa uucno, npeasua gakta Ye TpaH3akuuuTe,
ocbuectBsBaHn yped S.W.LF.T., ce obpaboTrBaT B MHPOPMALMOHHUN LIEHTPOBE,
HaMmupalm ce He camo Ha Teputopusita Ha EC, Ho n Ha Teputopusita Ha CALL, no
cunara Ha 3akoHopartencTteoTo Ha CALL 3a 6op6a ¢ Tepopuama 1 NpoTUBOAENCTBUE
Ha U3nMpaHeTo Ha Napw, A0CTbN A0 NuuHKUTe AaHHu Ha KITMEHT A/npeacTtaensisawo
ro nviLe ce NpefocTaBa U Ha aMepPUKaHCKUTe BNacTU MO TAXHO UCKaHe.

233.KIIMEHTBT - KAPTOOBLPXATEN e yBegomeH, 4e BAHKATA npepocrtaBes
MHpopMaLms 3a Hero, B TOBa YMCMO M HEroBW NUYHWU AAHHU M3BBH rPaHuLUTE Ha
EC v EBponerickaTta MikoHomudecka O6LHocT no nckaHe Ha VISA Europe, VISA Inc.
U1 MOHUTOPUHIroBK AreHumn 3a uamamm /Fraud Monitoring Agencies/.

234 KIIMEHTBT HOocM  OTrOBOPHOCT 3a 3anas3BaHe Ha [aHHUTE  OTHOCHO
naeHTMdKKaLMsaTa cy, No3sonsBeallia My Non3BaHeTo Ha yCnyru, NpefocTaBsHn OT
BAHKATA, 3a kouTto TakaBa e npeasugeHa. BAHKATA He Hocu OTroBOpHOCT, B
cryyan ye ycnyrata 6bae M3nonasaHa OT TPETO HEYMbIIHOMOLLEHO NuLe, B crnyvai
Ye NOCNeAHOTO e NPefoCTaBWIIo/BbBENO NPaBUNHUTE AaHHW 3@ UAeHTUdUKaUMs 3a
nons3saHeTo Ha CbOTBETHaTa ycnyra.

235.KITMEHTBT e onbXeH ga He pasrnacsBa M a nasu AaHHUTE CU 3a eNIeKTPOHHO
naeHTuduumpaHe, kato notpebutenckun Homepa, naponu, TAH u MUH kopose u
OPYru, KakTo U Aa B3eMe BCWMYKM HeobXOOMMM MepKu cpeLly y3HaBaHeTo WM OT
Tpetn nuua. KMMEHTBT e anbXeH Aa cbxpaHsBa Tas3n MHopmaumsi 1 6aHkoeaTa
CU KapTa Ha mecTa obe3onaceHu cpeLly kpaxba.

236.Cnen npepaBaHe Ha nnuka ¢ MWH-kopga ot BAHKATA, KAPTOOBLPXATENAT

cnepBa Aa 3anomHu ceosi MUVH, cnep koeTo Aa yHULLOXMW XapTUeHWUsi HocuTen, B

KonTO TOM e nocodeH. KAPTOOBPXATENAT e anbxeH Aa He cbxpaHsiBa MNNH —a,

3aefHO C NpedocTaBeHaTa My KapTa, Aa He ro 3anucBa Ha kapTaTa, KakTo v Ha Apyr

mMaTtepuarneH HocuTen, KOWTo 6u Morbn Aa 6bae BUASH uUnu Aa nonagHe B AbpxaHe

Ha TpeTo nuue.

XIV.OTTOBOPHOCT

OcBEH M3PUYHO NOCOYEHOTO No-rope B HacTosiwmTe OBLmM ycnosus:

BAHKATA HOCW OTFrOBOPHOCT 3a MPaBWUMHOTO W3NbIMHEHWe Ha HapegeHa oT

KIMMMEHTA nnaTexHa onepauusi, Kato Mpu YCTaHOBABaHE Ha HETOYHOCT

npeanpvieMa cboTBeTHUTE AeWCTBUS 3a yBeaomsiBaHe Ha KITMEHTA/6nokupaHe Ha

nnatexeH MHCTPYMEHT U/Wnun Bb3CTaHOBSIBaHE Ha cymaTta, B crydvaii Yye AeicTBUeTO

e npunoxummo. BAHKATA He HOCK OTFrOBOPHOCT 3@ HEU3MbIIHEHUE UMK U3NbIIHEHNE

Ha nnaTexHa onepauus nNpu HeTouHocT Ha nocouvenus ot KIMEHTA yHukaneH

naeHTMUKaTOp, ako e U3NblHUNa/He e U3NbIHUNA HapexAaHeTo B CbOTBETCTBUE

C TO3u ngeHTudunkaTop.

238.BAHKATA He e ctpaHa B oTHoweHusaTa mexay KIMTMEHTA v Tpet nuua, cebp3aHu
C M3nonsBaHe Ha onpeaeneHa nnaTexHa ycnyra unu nnatexeH WUHCTPYMEHT U He
oTroBaps 3a KayecTBaTa Ha npefnaraHiTe oT TbproBeL, (TpeTa cTpaHa) CTOKW u/vunu
YCNyrn, KakTo W 3a eBeHTyanHu CnopoBe, Bb3HUKHaNW Mo TO3W MOBOA MMM 3a
coenkute Ha KIIMEHTA, cknioyeHn B HapylweHue Ha 3akoHa. BAHKATA Hama
aHraXvMeHT Ja KoHTponupa obekTa Ha TpaH3aKkuuuTe, B pesyntaT Ha KouTo ca
M3BbPLUEHN NNaLaHus, ¢ U3KMIYEeHNe Ha cryyYanTe, npu kouto nogobeH KOHTpon e
npeasuaeH B [lorosopa mexay BAHKATA n KITMEHTA wnu npousTya oT 3aKOHOBM
1 NOA3AKOHOBW aKTOBE.

239.BAHKATA Moxe no cBOS MpeueHKa fAa nonsea ycnyrute Ha TpeTu nuua 3a
UANOCTHOTO WAW YacTUYHO W3MbIHEHWe Ha OTAENHW onepauuu, KaTto oTyuTa
nHTepecute Ha KIIMEHTA. B TakmBa cnyvam, otroBopHocTTa Ha BAHKATA ce
cBexaa [0 HaanexHus noabop Ha Tpetata cTpaHa. BAHKATA He Hocu
OTrOBOPHOCT, B Cry4an Ye TpetaTa cTpaHa e nocoyeHa ot KITMEHTA.

240.BAHKATA He HOCKM OTroBOPHOCT 3a HeOCHOBaTeneH oTka3d Ha TpeTn nuua ga

npvemMar nnawaHusi ¢ 4ebutHa kapTa, usgageHa ot BAHKATA unu ako MHUUUMpaHo
ot KAPTOOBPXATENA nnawaHe He moxe fa Obe M3BbPLIEHO C kapTata no

TEXHUYECKWN, KOMYHUKALIMOHHW UK APYr NPUYUHK, M3BbH KOHTpona Ha BAHKATA.

.BAHKATA He HOCV OTrOBOPHOCT 3a 3arybu, HacTbNUNU B pe3ynTaT Ha HapyLueHue

Ha HeliHaTa AeMHOCT, AbIKallo ce Ha (POPCMaKOpPHM OBCTOATENCTBA - NPUPOLHU

cTuxvv/ apyrn cbbuTUS, B TOBa YMCNO HO HE CaMo: CTayku, MbTHWU 3a4pbCTBaHUS

UnNu OencTBUA Ha MECTHU WNW YYXAeCTpaHHW OpraHu, NPeKkbCBaHUA Ha NMHUN —

TenedoHHW, MHTEpHET GaHkupaHe. M3knioyBaHeTo Ha OTFOBOPHOCTTa € B cuna v 3a

cnyyauTe, korato nopagu u3BbHpedHu obcTositenctBa BAHKATA wusuano wnu

YaCTUYHO NpeKkpaTu WNW orpaHnyyn OenHocTTa Cu B OonpedeneHn AHW unu 3a

onpepaeneH nepuoa.

242 .BAHKATA He HOCK OTrOBOPHOCT 3a LUeTV W/WUnn HeraTuBHU NocneanLmn, HacTbnunu
B pe3ynTaT Ha 3abaBsiHe u/unu 3aryba npu NpeHoc Ha CboOLUeHMsi, mucMa unu
[OKYMEHTM, OCBEH KOraTo LeTUTe ca HaCTbNuUNu No HelHa BUHa.

BINNOKUPAHE HA KAPTA U OTTOBOPHOCT 3A NPUYNHEHU BPEOU

243.B crnyyall Ha yHuWOXaBaHe, W3rybBaHe, kpaxba, rpabex, noanpassHe wnu
n3non3saHe Ha KapTa no ApYr HeNpPaBOMEPEH HayvH, KakTo U Npu 3agbpXaHe Ha
nebuTtHaTa kapta B TepMmuHanHo yctpoiictBo ATM, KAPTOOBLPXATENAT e
OonbxeH HesabaBHo pfAa  yeegomu BAHKATA Ha Tenedon: 0700 170
70/06cnyxBawma BAHKATA Onepatop (BOPWKA) wnu pa nogage NUCMEHO
yBegomnenne B odwmc Ha BAHKATA, B pamkute Ha paboTHO 1 Bpeme.
TenedoHHWTe pasroBopu ce 3anuceat u cbxpaHsieaT oT BAHKATA 3a nepuog ot
wecT meceua.B cnyyan ye yBegomaBaHeTO € U3BBLPLLEHO NO TenedoHa, To Tpsibea
na 6bae notBbpaeHo ot KITMEHTA nucmeHo B cpok oT 24 yaca, HO He MO-KbCHO OT
nBa pabotHu gHu. lMpu HanuyHa TexHuWdecka Bb3MOXHOCT BAHKATA Bpblia
kaptaTta Ha KAPTOObPXATENA.

244 HenocpeacTBeHO crepd MofyyaBaHe Ha yBedOMIleHME Mo npeaxodHata Touka,
BAHKATA wn3BectaBa obcnyxBawwmsa s OnepaTtop v B Hall-kpaTbK CPOK, HO HE Mo-
KbCHO OT [Ba 4aca cnep ysBedomneHueTo, Gnokvpa kapTtata. Bpemeto 3a
6nokupaHe Ha kapTa BbB BCEKM KOHKPETEH Crnyyal e pasnuyHo U 3aBuCKM OT
TEXHOMOIMMYHOTO Bpeme, HeobxoaAnMO 3a U3BbpLUBaHE Ha GrokupoBskaTa.

245.BAHKATA He HOCM OTrOBOPHOCT, B Clydal Ye B pe3ynTaT Ha nopageHo
yBegoMreHve 3a uarybBaHe, kpaxba, rpabex, HenpaBoMepHO OTHEMaHe W/unu

237.
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n3non3eaHe Mo Apyr HenmpaBOMEpPEeH HauMH Ha kapTa, 3a KOeTO BMOCNeACTBUE ce
YCTaHOBW, Ye € C HEBSIPHO CbAbpXKaHWe, e npeanpuena Heobxogumute Mepku 3a
6nokmpaHeTo n. BAHKATA He HOCK OTrOBOPHOCT 3a Bpeaw, 3arybu unv nponycHatn
nonauv, Bb3HUKHaNM B pe3ynTaT Ha 6nokupoBskaTa.

246.BAHKATA He HocuM OTroBOpPHOCT 3a BpeauTe, HacTbNUIM B pe3ynTar Ha
NpOTMBOMPaBHO U3MNOn3BaHe Ha kapTaTa, B CriydauTte, nNpu KOUTo OOPOCHBECTHO €
M3NbIHUNA HapexaaHe 3a M3BbpLUBaHe Ha onepauuu, npeau nonyyaBaHe Ha
yBeJOMMNEHMEeTO 3a YHWLIOXaBaHe, u3rybBaHe, kpaxba, noanpaBsHe unu
M3Mon3BaHe Mo Apyr HeNMpaBOMEPEH HauYMH Ha KapTaTa.

247. BAHKATA Hocu OTrOBOPHOCT 3a BpeauTe, NPUYMHEHN B pe3ynTaTt Ha U3nonasaHe Ha
KapTata M HacTLMUIM  Ccrep  MonyyaBaHe  Ha  yBEAOMIIEHWEeTo  OT
KAPTOOBPXATENA, ykasBalwo npoTMBOMPaBHO OTHEMaHe Ha kapTaTta, ¢
M3KMIOYEHNe Ha CrydauTe Ha M3non3BaHe Ha kapTaTa Mpu ycroBusTa Ha yMUCHN
nnmn rpyda HeGPeXHOCT OT CTpaHa Ha ONpPaBOMOLLEHNS 1 AbpXaTen.

248.BAHKATA vnma npaBo fa 651okupa non3eBaHeTo Ha NraTexXeH UHCTPYMEHT, TUTYNsp
Ha konto e KIIMEHT, HapywaBal, ¢ AelcTBMSiITa CU M3NCKBAHMATA Ha 3aKoHa,
obwmTe ycnoeus 3a Mons3BaHe Ha KOHKpeTHaTa ycryra Wnv 3acTpallaBaliu
CUIypHOCTTa Ha cucTeMara, ocurypsisalla npefaocTaBsHeTo W.

249.BAHKATA vma npaBo fa 6nokupa non3BaHeTo Ha nnaTexeH UHCTPYMEHT (6aHkoBa
KapTa) M No OBGEKTUBHU MPUYMHW, CBBP3AHU C OCUrypsiBaHe CUrypHOCTTa Ha
MHCTPYMEHTa M MHPOpMaLmMsiTa, KOSTO CbAbPXa, B TOBA YXCINO aBoapuTe, 4O KOUTO
OCbLUECTBABA AOCTHI, NP CbMHEHWE 3a HepaspelleHa ynotpeba vunu ynotpeba c
uen namama.

250.BAHKATA ce 3agbmkaBa fa uHdopmupa KIMEHTA HenocpencteeHo cnef

6nokvMpaHe Ha NNaTexXHUst MHCTPYMEHT, a Npy Bb3MOXHOCT U npean GnokvpaHeTo,

nocoYBarikn NPUYMHUTE, HanoXunm GnoknpaHeTo. YBeAoMsBaHe He ce M3BbLPLLBA, B

cnyyalm 4e npefocTaBAHETO Ha WMHdopMauusTa He e MO3BOMEHO nopagu

CbODBpaKeHWst 3a CUrYPHOCT UMK C orfies, HOPMAaTUBHU U3UCKBAHWS.

.BAHKATA aktTuBuMpa nnatexHWs WHCTPYMEHT cnef oOTnajaHe Ha npuunHuTE

Hanoxunu 6nokupaHeto my. B cnyyait ye npeuenn, BAHKATA moxe aa npevsgane

6nokvpaH nnaTexeH MHCTPYMEHT 3a cOOGCTBEHA CMeTKa B CPOK OT cedem paboTHU

OHW.

252.Mpn npeuspaBaHe Ha kapTa, B pe3yntaT Ha KOMMNPOMEHUTPaHeTo W, 3a
npensganeHta kapta KINMEHTBT noanexu Ha 3agbrkuTenHa perucrtpauus 3sa
ycnyrute: SMS — n3BectsiBaHe 3a M3BbpPLUEHW TpaH3akumus ¢ kapTa u 3D Secure.

253.B cnyyan ve kapta Ha KITMEHT, B ToBa 4MCno pasnuyHu KapTu Ha eauH U Cblum
KINMNEHT, 6bae komnpomeTupaHa B eavH U cbly canT aea nbTu BAHKATA He
npemsgaBa KOMMNPOMEHTMpaHaTa kapTa M NpeycTaHoBSiBa W3[4aBaHeTO Ha Apyru
kapTv B non3a Ha KITMEHTA.

OEWUCTBUA U OTFTOBOPHOCT NPU U3MbITHEHUE HA HEHAPEQEHA UINN
HETOYHO U3NBNHEHME HA HAPEOEHA NNATEXHA ONEPALUA

254 KITMEHT, koito e MOTPEBUTENVKAPTOOBLPXATEN Ha pebutHa kapta Visa
Electron, uma npaBo ga nogage nucmeHo Bb3paxeHne B BAHKATA 3a usnbnHeHne
Ha HepaspelleHa WM HETOYHO W3MbIHEHa nnaTexHa onepauus, HenpasWiHO
cbbpaHmM TakCK M KOMUCUOHM, He3abaBHO cnef, y3HaBaHe 3a CboTBeTHaTa onepauus
n/vnu nonyyaBaHe Ha oT4eTa NO CMeTKa 3a CbOTBETHUS NEPUOL, HO HE NMO-KbCHO OT
TPW OHW cnep nonyydaBaHeTo My. CpoKbT 3a KMUEHT, KONTO He e noTpebuTen unu e
KAPTOOBPXATEJ c kapTa Visa Business Electron e He no-kbCcHO oT neTHageceT
KaneHgapHW OHKW cnepf nonyyaBaHe Ha CbOTBETHUA OTYET NO CMeTKa.

255.HenogaeaHeTo ot cTpaHa Ha KITMEHTA Ha nucMeHo Bb3paxeHue B onpeaenexHuTe
no-rope CpokoBe ce nprMema 3a Mbnyanmeo ofobpeHne U cbrnacue ¢ U3BbPLLEHNUTE
nnaTeXxHW onepaunn 1 Nony4yeHnTe NNaTexHU yenyru.

256. BAHKATA He n3sbplLUBa KOpUrMpaLLm nnaTexHyu onepauuv B cnyvauTe, nNpu KOUTO
KIMEHT BT e 6un B 06eKTYBHA HEBB3MOXHOCT Aa NOMyyy OTYET MO CMeTKa, ako e
3asBUN NOMNy4yaBaHeToO MY ,NpuU NMOUCKBAHE”, HO OT 3aAbiKaBaHe Ha cMeTkaTa My ca
N3TeKknu noeeye oT TpMHageceT Mecela.

257.B cnyvain ye KAPTOOBPXXATENAT »enae pa ocnopy W3BbpLUBAHETO Ha
HepaspelleHW OT Hero NnaTexHW onepauuu, TOW crneasa Aa nopape >xanba go
KomneTeHTHUTe opraHn (Monuuwmsa/lpokypaTypa), C KOSTO Aa  yBegomMu 3a
HenpaBOMEpHOTO MNorn3BaHe Ha GaHkoBaTa My kapTa. Konve oT xanb6aTa ¢ BXogsiLy,
HOMEep Ha KOMMEeTEeHTHWs opraH ce npegoctaBs B BAHKATA. B cnyvan 4e npwu
nopgasaHe Ha cdopmynsap 3a ocnopsaHe npen BAHKATA, KIIMEHTbT He e nopan
xan6a B MonuuusaTa/lpokypaTypaTa, Toil ce 3agbmkaBa Aa nNpegocTasy Konve oT
TakaBa xanb6a 1 Bxogsill, HOMep KbM Hesi B CPOK OT Tpu paboTHU AHW.

258.BAHKATA ce 3agbmkaBa fa CbAencTBa 3a paspellaBaHe Ha cnyyaute Ha
OCMnopeHu onepauuun, No pea U B CPOKOBE, CbIMACHO ycTaHOBEHaTa B CTpaHaTta
6GaHkoBa npakTMka W npaBunata Ha MexagyHapogHUTe KapTOBM OpraHu3auuu
Visa/MasterCard (korato ToBa e npwunoxumo), kato yeBegomsasa KIIMEHTA 3a
pesynTaTtuTe OT NpoBepkara.

259.Mpn ocnopero ot KAPTOOBPXATENA nnawaHe, no HeroBa WHWLMATUBA,
BAHKATA moxe fa nHuummnpa apbutpaxHa npoueaypa npes Visa/MasterCard kato
BCWYKM TaKCu 1 pa3xoam ca 3a cmeTka Ha KAPTOObPXATENA.

260.BAHKATA ysepomsaBa KAPTOOBPXXATEJIA 3a BCMYKM OeicTBUSA, KOUTO NpeacTou
na 6baat npeanpveT U komTo Guxa AoBenu OO 3aAbIIKEHVE 3a 3annaljaHe Ha
OOMbBIHUTENHMN TakCU N pa3xoau OT Heroea cTpaHa.

261.BAHKATA e anbxHa ga ce npousHece u ga yBegomu nucmeHo KIMMEHTA 3a
pelleHneTo cn B CeAeMAHEBEH CPOK OT Mony4yaBaHe Ha Bb3paXeHneTo Mnu Aa
yKaxe Ccpoka, B KOWTO Lie MpeaocTaBu OTroBOp, B CnyvauTe, NpuU KOUTO €
HeobxoanMo cbbupaHe Ha uHopmaumsa oT Apyrv 6aHku, KapToBM onepaTopu uUnu
TPEeTV NULA/MHCTUTYLNN.

262.BAHKATA kopuvrnpa HepaspeLueHa unm HETOYHO U3NbIiHeHa NnaTexHa onepauus, B
crnyyanm ye e yBegomeHa 3a Hesl 6e3 HeocHoBaTenHo 3abaBsHe, B NOCOYEHUTE OT
BAHKATA cpokoBe u npu nonoxeHwe, 4e npeTeHuuaTa Ha KIIMEHTA e
ocHoBaTtenHa. B cnyyain ye Bb3paxeHueTo e HeocHoBaTenHo, KIMMEHTBT abmku
Takca, CbrnacHo fevicteawara n npunoxuma Tapuda Ha BAHKATA.

263.B cnyyai Ha HeocHoBaTenHo ocnopsaHe OT cTpaHa Ha KIMMEHTA Ha TpaHsakuuu,
3a KOUTO Ce YCTaHOBW, Ye ca AeNCTBUTENHO U3BbPLUEHN OT HErO UMK OCMOPBaHe Ha
Cymun Ha TakuBa TpaH3akuun, BAHKATA vma npaBo ga npekpaTt OTHOLIEHUsiTa C
KINMMEHTA, no oTHOLIEeHWe Ha KOMUTO W Aa € MU3Nomn3BaH NPOAYKT, BKIIOYUTENHO U Aa
0651BM 32 NPeACPOYHO UBNCKYEMW HSIKOW UM BCUYKUTE CU B3EMaHWUs KbM HEro.
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264.BAHKATA HOCKM OTrOBOPHOCT 3a HebnaronpusiTHuTe nocneguvuy, HacTbnunu B
pesynTaT Ha HETOYHO U3NbIIHEHWE OT HelHa cTpaHa Ha Aenosupanu oT KITMEHTA
NnaTexHu HapexaaHus, B cnefHuUTe crnyvau:

* 3aBepuna e cMmeTka, pa3nuyHa oT nocoveHata ot KIIMEHTA B nnatexHoTo
HapexaaHe.

B To3n cnydan BAHKATA BbacTaHoBsiBa Ha KIIMEHTA cymata Ha HeTO4HO

M3BbplUeHaTa nnaTexHa onepauus 0o crieaBalms paboTeH AeH, CYMTaHo OT

[eHa Ha yBeJOMSIBAHETO W UNM [eHsl, B KOWTO € KOHcTaTuhpana rpelukata, upes

VHALMMpaHEe Ha KopurvMpally, nNpeBoAd A0 AOCTaBYMKa Ha MNaTeXHW YCnyrn Ha

nonyyarens.

* HETOYHO € Bb3Npon3Bena TeKCTOBU AaHHW, BbBeaeHu oT KITMEHTA.

B Tosn cnysan BAHKATA npegnpvema pJeicTBus 3a YyBeAoOMsiBaHe Ha

nonyyarens v npegaBaHe Ha KOpekTHaTa MHPOPMaLMs, KaTo BCUYKA, CBbP3aHu C

TOBa pa3xoau ca 3a cmeTka Ha BAHKATA.

265.B cnyyai Ha M3BbPLUIBAHE HA HepaspelleHa MnaTexHa onepauusi, NocpeacTBOM
n3nonseaHe Ha nnatexeH WHcTpymeHT, BAHKATA BbactaHoBsiBa Ha KIIMEHTA
CTOMHOCTTa Ha onepauusita, a ako e HeobxogMmo Bb3CTaHoOBABa M HGanmaHca no
nnatexHata cMeTka B CbCTOSHUETO MY Mpeau W3NbIIHEHWE Ha HepaspelleHaTa
nnatexHa onepauusi, He3abaBHO crnep MpWKNoYBaHe Ha npoueayparta no 4n.56 or
3MYMC, npoBexaaHa 3a ycTaHOBsIBaHe Ha aBTEHTUYHOCTTA U TOYHOTO U3NbIHEHUE
Ha onepauusaTa, HO He NO-KbCHO OT ABajeceT W eAvH OHW cnef nonyvyaBaHe Ha
yBegomneHveTo ot KITMEHTA.

266.BAHKATA uma npaBo ga 6Gnokvpa cyma OO pa3vepa Ha cymata Mo OcrnopeHa
onepauust no Bcuuku cmetkm Ha KITMEHTA, nogabpxkaHu npu Hest U aa st cbbepe
cnyxebHo 6e3 cbaebHa Hameca, B cnyyain Ye npouegypata no 4n.56 ot 3Myrc
YCTaHOBU aBTEHTUYHOCTTA U TOYHOTO M3NbIIHEHWE Ha onepauusaTa. 3a 6nokvpaHe
Ha cymata u eBeHTyanHoto W yabpxaHe KIMEHTDBT, BCTbNBaikv B AOroBOPHU
oTHoweHuna ¢ BAHKATA v npvemaHe Ha HacTosilLUTE YCNOBUS, aBa U3PUYHOTO CU
cbrnacuve.

267.KINMMEHT BT noHacsa 3arybute, HacTbMUIM B pes3ynTaT Ha BCUYKU HepaspelueHu
nnaTexHu onepauumn, 3BbPLLEHN NOCPEeACTBOM U3Non3BaHe Ha n3rybeH, oTkpagHaTt
WM HEe3aKOHHO NPUCBOEH NNaTeXeH MHCTPYMEHT, KaKTo cnefBa:

* BCUYKM 3arybu, He3aBUCMMO OT pasmepa MM, ako ca pe3ynTaT Ha uamama, pecn.
HemnsnblHEHMe Ha 3aabixeHune oT cTpaHa Ha KITMEHTA, cebp3aHo ¢ n3non3saHe
Ha NNaTeXHWs WHCTPYMEHT, MNOCNEeAHOTO OCbLUECTBEHO MpW YCnoBusiTa Ha
yMUCHI unu rpyéa HebpexxHoCT.

KaTto rpyba HebGpexHOCT ce npuemaTt u cnegHute pAeicTBus/Ge3geiTBus oT

ctpaHa Ha KITMEHTA:

- nvnca Ha peructpauusi 3a SMS — wu3BecTsiBaHEe OTHOCHO W3BbpLUEHUTE
TpaH3aKuMu ¢ KapTaTta, B TOBa YMCIO OTKa3 3a perucrpauus;

- nvnca Ha peructpaums 3a ycnyrata 3D Secure verified by Visa;

- HeyBegomsiBaHe Ha BAHKATA B cpok fo 1 yac oT nonyyaBaHe Ha SMS 3a
M3BbpLUEHa Hepa3pelleHa TpaH3akuus ¢ kapTaTta. B cnyyait Yye ussectsiBaHeTo
€ U3BBbPLUEHO Npe3 HoLiTa, 3a NPUEMIIMB CPOK 3a YBEAOMSIBaHe OT CTpaHa Ha
KIMMEHTA ce npuema BpemeTo go 9.00 yaca cyTpuHTa.

- HeyBegomsiBaHe Ha BAHKATA B npeasuaeHutTe cpokoBe, B Criyyan Ha
narybsaHe, kpaxba, npucBosiBaHe, HepaspelleHa ynoTpeba Ha nnaTexHus
WHCTPYMEHT;

- HecrnasBaHe Ha WHCTPyKUMWTE 3a 3anas3BaHe M 3alpTa Ha MepcoHanHute
3alMTHW  XapaKTEPUCTMKM Ha  MMaTeXHUs  MHCTPYMEHT,  BKMIOYUTENHO
3anvcBaHe, Ha KakBaTo U Aa € MHOoPMaLMs 3a Te3N XapakTepUCTUKM BbpXY
NnaTexHUsl MHCTPYMEHT U CbXpaHsiBaHe Ha TakaBa WHMOPMauusi 3aefHO C
NNaTexHUsi UHCTPYMEHT.

* He noseye oT 300 (TpucTa) nesa, B cnydaii Ye KMIMEHTBT He e ycnsn aa 3anasu
nepcoHanHuTe 3aliWUTHU XapakTePUCTUKN Ha MNaTeXHUs MHCTPYMEHT U ToBa He
ce AbMKM Ha 3Mama M HeM3NbIHEHWe Ha 3aAbIIKEHNsATa, B pe3ynTaT Ha yMUCHI
unu rpy6a HeGpexHoCT.

XV. NPEKPATABAHE HA IOFOBOPHU OTHOLLEHUA

OcBeH B cnyyanTe, U3pUYHO NOCOYEHM B 3aKOHa UMW NO-rope:

268.KIIMEHTBT uma npaBo Aa npekpaTv OOroBopHuTe cu oTHoweHuss ¢ BAHKATA
€[HOCTPaHHO, MO BCSIKO BpeMe, C €HOMECEYHO NUCMEHO NPean3BecTUe, OCBEH ako
He e JOroOBOPEHO APYro.

269.BAHKATA vma npaBo Aa npekpatu AoroBopHute cu oTHoweHus ¢ KITMEHTA, B
TOBa YMCIO/B YACTHOCT Aia 3aKkpue BCsika, OTKpUTa M NoAAbpXaHa Npu Hest cmeTka/
npaBoomomeHme CBbP3aHO C u3gaBaHe Ha AebuTHa kapTa, B CregHUTe cryyau:

cnep U3TnyaHe cpoka Ha npeaussecTueTo, AenoampaHo ot KITMEHTA,;

* edHOCTpaHHO, cred U3TMYaHe Ha Cpoka, 3a KOMTO e OTKpUTa cMeTKaTa;

* e0HOCTPaHHO, C ABYMECEYHO Mpeau3BecTe Ha XxapTUeH HocuTen wunu
nybrnukyBaHo Ha WHTepHeT canTta Ha BAHKATA, 6e3cpoyHuM [0roBopHU
oTtHoweHus ( 3a BAHKATA, pecn. u 3a ABeTe CTpaHu No NPaBOOTHOLLEHUETO);

* efHocTpaHHo, 6e3 NucMeHo npeamasecTue oT cTpaHa Ha BAHKATA:

1. HeaKTVMBHa CMeTKa, 3a kakBaTo Ce NpuemMa CMeTKa, No OTHOLLEHME Ha KOSTO He
Ce M3NbIHABAT U3UCKBaHUSITa 3a NOAABbPXAHE Ha MWHMMAnHO cango wwnu
M3BbpLUBaHe Ha onpegeneH Gpoi TpaH3akuuu, nocodeHn B Tapudarta Ha
BAHKATA v nocoyenu B T. 29 oT HacTosiumTe OBLMTE YCMOBUS, C U3KITIOYEHNE
Ha cMeTKW, o6CnyXBaLLM KPeAUTHO NPaBOOTHOLLEHWE, KAaKTO U pa3nnaljaTenHum
CMeTW NPpU Hanu4yHW Aeno3nMTHU/CNecTOBHM CMETKM . B cnyvaii Yye HeakTMBHaTa
cMeTkaTa e obenyxaalla KpeaMTHo npaBooTHolleHve, a KITMEHTBT e tutynap
Ha gpyra akTuBHa pasnnawiartenHa cmetka npu BAHKATA, BAHKATA 3akpusa
HeakTUBHATa CMeTKa M NpPexBbprisi 06CMNyKBaHETO Ha KpeauTa Mo akTMBHaTa
pasnnawaTenHa cmeTtka. [pu noBeye OT ef4Ha akTMBHA pasnnaliaTenHa
cmetka, BAHKATA yBegomsaBa KITMEHTA oTHocHo n3bopa cu Ha obcnyxBsalia
Kpeauta cmeTka. BanyTHuTe pasnuku npu noracsiBaHe Ha kpeguTa crneg
npomsiHa Ha obcnyxBallaTa cmeTka ca 3a cmeTka Ha KITMEHTA.

2.cMeTka, 0cBOGOAEHA OT aHraXUMEHTa 3a 3annallaHe Ha Takca, Mo KosiTo uMa
HyNeBa HaNMUYHOCT U HsIMa ABVIKEHUE 32 NepUoa OT MUHUMYM LUECT MeceLa;

3. pasnnawiaTtenHa cMeTka, no KOsiTo HMa [BWXKeHWe 3a nepuod OT ABaHageceT
Meceua;

4.[eno3auTHa UM CMecToBHa CMeTKa, MO Kos\ATo Gbae u3TerneHa usanata
HanW4HOCT, pecn. cangoTo No cMeTkaTa nagHe nof MUHMMAIHOTO, YCTAHOBEHO
oT BAHKATA 3a cbOTBETHUSA BU CMETKA;
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* eOHOCTpPaHHO C MMCMEHO Npean3BecTne, CbC CPOK HA NPEAM3BECTBMETO NO

npeueHka Ha BAHKATA:

1.Mpyn HeusnbnHEeHMEe Ha 3agbikeHus oT cTpaHa Ha KIIMEHTA, B ToBa uucno

noBefeHve Ha NocneaHusi, U3NM3aLlo U3BbLH NpeaenuTe Ha 4obpuTe Hpasuy;
2./3BbpLUBAHE HA TpaH3akuuM, MpyM KOUTO Ce nopaxaa CbMHEeHWe OTHOCHO
3aKOHHMS XapaKTep M LenTa Ha oTAenHa u/vunu rpyna TpaH3akuuu, pecn. ca
Hanuue faHHW, Ha 6a3a Ha KOMTO MOXe [a ce HanpasBu OBOCHOBaH M3BOA
OTHOCHO HEe3aKOHHOCLOOpPa3HOCTTa Ha OTAeNnHa W nopeuua OT TpaH3aKuuu.
BAHKATA He e AnbXxHa Ja MOTMBUPA PeLLEHNETO CU 3a NpeKpaTsiBaHe;
egHocTpaHHo 6e3 nucMmeHo npegusBecTe OT cTpaHa Ha BAHKATA npu
Hem3nblieHne Ha 3agbiikeHuss oT cTpaHa Ha KIWEHTA, npousTtuuyawm ot
NpaBOOTHOLLEHKE, CBBP3aHO C M3AaBaHe Ha AebuTHa kapTa:
- Herony4aBaHe Ha KapTaTa B LLECTMECEYEH CPOK OT U3aaBaHeTo W;
- HeocurypsiBaHe Ha MOKpUTWe MO pasnnaiwjaTenHara cMeTka, KbM KOSTO e
nsfageHa kaprara;
HecnasBaHe Ha YCTaHOBEHWUTE NMMMUTU NpK onepupaHe ¢ kapTaTta;
- pjonycka usnonasaHeTo Ha kapTtaTta u [MMH oT TpeTn nuua;
* npu cMbpT Ha KINIMEHTA, oT feHs Ha Aeno3upaHe Ha NUCMEHO yBeJOMIeHne oT
HacnegHuuuTe.

270.Mpean3BecTneTo 3a nNpekpaTsBaHe, B criydauMTe Mpu KOMTO € NpeaBUAEHO TakoBsa,

ce npepocTasa ot BAHKATA Ha KIIMEHTA Ha gbnroTpaeH HocuTen no cMucbia Ha

§1, 1.4 ot OP na 3MNYMNC wnu Ha xaptneH Hocuten. BAHKATA He e anbxHa ga

MOTMBMPA peLLeHNeTO CK 3a NpeKkpaTsiBaHe.

B cnyyai ye npekpartsiBaHeTo e no uHMumatea Ha BAHKATA u no cmetkata uma

HanuyHo cango, 3a Ada ce ocBoboau ot otroBopHocT, BAHKATA yBepowmsiBa

KINMMEHTA nucmeHo unu ypes apyr AbNroTpaeH Hocuten no cMucbna Ha §1, 1.4 ot

[OP Ha 3MYMNC n npexsbpns HanuyHaTa cyma no cMmeTka npu GaHka, NocoYeHun oT

KNMNEHTA, cnep yobpxaHe Ha BCUYKU OBbIMKUMU Takcu u/unu pasHocku. B cnyvai

ye KIIMEHT BT He nocoun apyra 6aHka, BAHKATA npexebpns Hanu4YHOTO cango no

cMeTkaTa BbB BpeMeHHa 1 6e3nuxeeHa cMeTKa.

272.B cnyyanTe Ha efHOCTpaHHO npekpartsBaHe oT cTpaHa Ha BAHKATA u nHanuyHo
cango no cmetkata, BAHKATA npexsbpna cangoto NO CBOsSi BbTpellHa cMeTka.
CymnTe ce m3nnawiaT Ha kaca B nonsa Ha TUTYNSpUTE Ha 3aKpuUTUTe CMeTKU B
odumcute Ha BAHKATA.

273.C HacTbnBaHe Ha ycrnosusiTa 3a npekpatsiBaHe Ha [loroBopa BAHKATA 6nokupa
nonsBaHeTo Ha KapTaTa, KaTO OCYeTOBOAsIBA MO CMeTKaTa BCUYKM oOnepauuw,
M3BbPLUEHU C KapTaTa.

274.Mpn epHOKpaTHMTE NNaTeXxHW onepauun Bcsika oT CTpaHuTe MMma npaBo Aa
npekpaTtu npaBooTHoLleHneTo 6e3 npeam3BecTue, OCBEH He € [JOTOBOPEHO ApYro,
pecn. To He cneABa OT XapakTepa Ha NPaBOOTHOLLIEHWETO.

275.0oroBopHute oTHoweHns mexay BAHKATA un KIIMEHTA 3a npepoctaBsHe Ha
ycnyrata WHTepHeT 6aHkupaHe, Morat Aa 6baaT npekpaTeHu:

* egHocTpaHHO oT cTpaHa Ha KIIMEHTA wnu BAHKATA ¢ egHoMeceyHO nMMCMeHOo
npeav3secTtue;.

* eJHoCTpaHHo oT cTpaHa Ha BAHKATA 6e3 npeanaBecTue B cnefHuTe criyvau:

- NPV HapylwaBaHe U3NCKBaHUATA Ha AeNCTBaLLUTe HOPMaTUBHUN akToBe;
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- MpU Heu3nbIlHEHWE, Ha KOeTO U fa e OoT 3aabikeHusita Ha KIIMEHTA no
HacToswumTe O6LUM yCnoBuS;
- NpW 3aKpUBaHE Ha BCUYKM CMETKM Ha KITNEHTa;
- NP CMBPT Ha knNneHTa — dranyecko nuue;
- Npu 3anoyBaHe Ha Npoueaypy NO HECHCTOSTENHOCT UMW NMKBUAALMS, HA HAKOS OT
CTpaHuTe;

MpekpaTsBaHETO Ha [OrOBOPHUTE OTHOLLEHUS He ocBoboxdaBa CTpaHWTe OT
M3MbIIHEHWE Ha 3a4bMMKEHUsTa UM, Bb3HWKHANM Npeaun npekpaTsaBaHeTo

276.Bcsika MHdoOpMauusa, cbabpxallia ce B NWCMeHa Aeknapauusi, AenosvpaHa oT
KIMMEHTA npu BAHKATA, ce cunMta obBbp3BaLla, NpeaBua KOeTo, B Criydan Yye ce
YCTaHOBW, Ye [eknapauusita e noAnpaBeHa, C HEBAPHO CbAbpXaHWe U ToBa
[oBefe/cb3gafe onacHOCT OT NpuumHsiBaHe Ha Bpeau 3a BAHKATA, nocnegHata
1Ma npaBo He3abaBHO Aa NpekpaTh CbOTBETHWUTE NPaBOOTHOLLEHUS, KaKTo 1 Aa
6rokupa cyma no cmetku Ha KINWMEHTA, nogabpxaHu npu Hesl, 4O pasmepa Ha
npuYMHEHUTe/04aKkBaHUTe BPeAw, KakTo U Aa rv yabpxu, 3a koeto KIMTMEHT BT gasa
cbrnacueTo cu, npuemanku HactoswmTte O6Wwm ycnosus.

XVIII. 3AKNIOYUTENHU PA3NOPEABU

277.HepasgenHa 4vacTt oT HacToswmTe O6LWwM ycnoBus ca M cneunduyHnTe YCrnoBus,
npunaraniyn ot BAHKATA, 3a oTaenHu nNpoaykTv 1 BMAOBE NaTeXHW onepauuun, B
TOBA YWCIO aKTyanHuTe pefakuun Ha cnegHUTe JOKYMEHTH:
EnHoo6pasHuTe npaBuna u o6nyamn 3a AOKYMEeHTapHUTe akpeanTUBH;
EnHooGpasHuTe npaBuna 3a WHKacata; EpHooGpasHute npaBuna 3a
rapaHuuuTe, NaTMMM Ha NbPBO MOUCKBaHe, U3gaaeHn ot MexpayHapopaHaTa
TbproeBcka kamapa (MTK);

278.3a Heu3puyHO YyroBopeHoTo B [oroBopa, Hactoswute O6wwy ycnosus u
NpunoXxuMnTe  cneunduyHn ycrnoemsi, ce npunara [AencTBawoTo 6bnrapcko
3aKoHOAaTencTBo.

279.Bcuukn  cnopHu Bbnpocu Mmexay CTpaHute  ce paspeluaBaT No MbTS Ha
nperosopute. B cnyyaih ye He Moxe Aa Obae NOCTUrHaTO B3aMMHO Cbriacue,
cnopbT Moxe Aa 6bae oTHeceH 3a pasrnexaaHe oT [MomupuTenHata KoMUCUs 3a
nnaTtexHu cnopose npu KomucusaTta 3a 3awmTa Ha notpebutenute, ako KIIMEHTbT
e MOTPEBUTEN unu oT KoMneTeHTHUst 6bnrapcky cba.
O6wwTe ycnosus morat ga 6bAaaT M3MeEHsIHU M [OMbRBaHW NO BCSKO Bpeme oT
BAHKATA, kaTo npomeHwWTe ce npunaraTt no OTHOLIEHWEe Ha 3anovHanute u He
NPUKIIOYMNY NPaBOOTHOLLEHWS!, CbrNacHo forosopeHoTo B Pasaen |

HacTosiwmte O6Wwum ycrnoBust ca NpueTu ¢ pelueHne, cbabpxallo ce B [poTokon Ha YC
Ne495/17.07.2012r.

MpomeHn B OOKYMeHTa ca W3BBPLUEHW C pelleHusi, cbrnacHo: MpoTtokon Ha YC ¢
Ne550/16.01.2014 r., B cuna ot 20.01.2014 r.; MpoTokon Ha YC ¢ Ne557/25.04.2014 r.;
MpoTokon Ha YC ¢ Ne560/06.06.2014 r., B cuna ot 16.06.2014 r.; MNpotokon Ha YC ¢
Ne566/06.08.2014 r., B cuna ot 22.08.2014 r.; MpoTokon Ha YC ¢ Ne567/28.08.2014 1., B
cuna ot 09.09.2014 r.; MpoTokon Ha YC c¢ Ne572/11.11.2014 r.; MNpotokon Ha YC ¢
Ne585/25.05.2015 r.; MpoTtokon Ha YC c¢ Ne589/24.07.2015 r.; MNpoTokon Ha YC c Ne
616/31.03.2016 1., B cuna ot 04.04.2016 r. ; MNpoTokon Ha YC ¢ Ne 621/12.05.2016 r. , B
cuna ot 13.05.2016 r.; MpoTokon 626/06.07.2016 r. , B cuna ot 22.07.2016 1.




